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Meeting 2009 Apr 20
Burnaby

COUNCIL REPORT
TO: CITY MANAGER DATE: 2009 April 16
FROM: DIRECTOR PARKS, RECREATION AND CULTURAL SERVICES

SUBJECT: 2009/2010 FACILITY USE FEE SCHEDULE FOR RECREATION AND
CULTURAL SERVICES

PURPOSE: To request approval for the 2009/2010 Facility Use Fee Schedule and to bring
forward the fees bylaws.

RECOMMENDATIONS:

1.  THAT approval be given for the 2009/2010 Facility Use Fee Schedule (Attachment
“A”) as outlined in the attached report.

2. THAT the Burnaby Recreation Fees and Admissions Bylaw 2009, the Burnaby
Shadbolt Centre and Burnaby Art Gallery Rental Fees Bylaw 2009 and the Burnaby
Village Museum Fees Bylaw 2009 be brought down as detailed in Attachment “A”,
circulated under separate cover.

REPORT

At its ‘Open’ Meeting of 2009 April 15, the Parks, Recreation and Culture Commission received
the above noted report and adopted the three recommendations contained therein.

Dave Ellenwood
DIRECTOR PARKS, RECREATION AND CULTURAL SERVICES

MC:tc

Attachment
PAADMIN\TC\DATA\COUNCIL\PK-2009-2010 FACILITY USE FEE SCHEDULE FOR RECREATION AND CULTURAL SERVICES

Copied to:  Director Finance
City Solicitor
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® Burnaby Meeting 2009 Apr 15

COMMISSION REPORT
TO: CHAIR AND MEMBERS
PARKS, RECREATION & CULTURE COMMISSION
FROM: DIRECTOR PARKS, RECREATION &
CULTURAL SERVICES
SUBJECT: 2009/2010 FACILITY USE FEE SCHEDULE FOR RECREATION AND
CULTURAL SERVICES
RECOMMENDATIONS:

1. THAT the 2009/2010 Facility Use Fee Schedule (Attachment “A”), and the
2009/2010 Program and Services Fees (Attachment “B”) be approved as outlined in
this report.

2.  THAT Council be requested to approve the 2009/2010 Facility Use Fee Schedule
(Attachment “A”) as outlined in this report.

3. THAT Council be requested to bring forward the:
e Burnaby Recreation Fees and Admissions Bylaw 2009
e Burnaby Shadbolt Centre and Burnaby Art Gallery Rental Fee Bylaw 2009

¢ Burmaby Village Museum Fees Bylaw 2009

as detailed in Attachment "A", circulated under separate cover.

REPORT

A. BACKGROUND

Each spring Commission receives a report outlining the recommended fee structure for the
upcoming year’s Recreation and Cultural services. Fees are established at this time to enable
staff to better project revenues during the Provisional Budget process. As well, the new
2009/2010 rates will be advertised in the Fall/Winter Leisure Guide, to be distributed in August.
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To: Parks, Recreation & Culture Commission

From.: Director Parks, Recreation & Cultural Services

Re: 2009/2010 FACILITY USE FEE SCHEDULE FOR
PARKS, RECREATION, AND CULTURAL
SERVICES

Market research has been done throughout the Lower Mainland on comparable admission and
allotment rates, and program fees and services to ensure the City of Burnaby fees remain
reasonable and competitive. Based on this research and analysis, and considering the Finance
Department's inflationary projections, it is recommended that there be a 2.5% overall increase
applied to most 2009/2010 Bylaw and Non Bylaw fees. The exceptions to this increase are in
areas that have experienced market fluctuations or in areas that have seen significantly increased
costs. These exceptions are detailed later in this report.

In 1997, Commission approved Value Statements and Operating Principles that outline a pricing
framework, and give guidance to staff when establishing fees and charges. All fee proposals are
guided by these documents. ”

To simplify cash handling, the current practice of rounding single admission rates will be
continued. Single admissions are typically under $10.00 and are frequently paid in cash.
Rounding of the remaining fees is not considered as critical as these are typically paid by debit or
credit card.

Two documents are produced each year as part of the fees and charges process. The Facility Use
Fee Schedule establishes fees and charges related to admissions and allotments and the Program

and Services Fees document establishes rates for programs and services.

B. FEES DOCUMENTS

1. Facility Use Fee Schedule
This document covers all fees and charges related to admissions and allotments for Recreation
and Cultural Services. The Community Charter requires Council to approve these fees through

the enactment of bylaws.

All of the fees and charges in the 2009/2010 Facility Use Fee Schedule will receive a 2.5%
increase except for the fees highlighted below:

i. Increases Above 2.5%

The following fees are currently below the mid market range so will receive an increase
above 2.5%:

Shadbolt/Burnaby Art Gallery - Outdoor Concert Bowl

Shadbolt/Burnaby Art Gallery - Rental to City Departments
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Parks, Recreation & Culture Commission
Director Parks, Recreation & Cultural Services
2009/2010 FACILITY USE FEE SCHEDULE FOR
PARKS, RECREATION, AND CULTURAL

SERVICES
........................................................................... Page 3
Sport Field Allotments - All Private Tournament Allotments
- Youth Tournaments
- No Show Fee
- Cancellation Fee
- All Adult Preferred Allotments
Outdoor Special Events - Complex
Indoor Tennis - All Admission Types
bActive Pass - All Admission Types
Arenas - Women’s Hockey

ii. New Fees

New fees are required when new services are introduced. New services are usually
needed as a result of changing trends, consumer demands, or may be the result of a
restructuring in a service area. The following new fees are being recommended:

Bonsor - Judo Room
Sports Fields - Tennis Courts Multiple
- Bootcamps
Swangard - Juniors and Schools Over 2000

iii. Maintain Current Fee or Fee Reduction

The market survey sometimes identifies fees that are at the high end of the market range.
In these cases a fee increase is not recommended and in some rare circumstances a fee
reduction is proposed:

All Parks Locations - Commercial Filming Fee
Swangard - Private Food Concessions
- Special Event Parking
- Whitecaps Parking
Wallyball - Prime Time Court Rental
bActive and Aquatics - All Tot Rates
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To:
From:
Re:

Parks, Recreation & Culture Commission
Director Parks, Recreation & Cultural Services
2009/2010 FACILITY USE FEE SCHEDULE FOR
PARKS, RECREATION, AND CULTURAL
SERVICES

iv. Deleted Fee

Fees that are no longer used are recommended for deletion. This is done to ensure that
the fees document reflects only current and relevant information.

Wesburn Centre - Social Bridge
Sports Fields - Youth Tournament per Complex
Swangard - Use of additional 2000 seat

- Professional Spotts

Racquetball/Squash/Tennis/Wallyball - Various Miscellaneous Fees

2. Program and Services Fees

This document covers all fees and charges related to Recreation and Cultural Services programs
and services. Market surveys are also done for these fees and the proposed fees and charges are
approved annually by Commission.

All of the fees and charges in the 2009/2010 Program and Services Fees document will receive a
2.5% increase except for the fees highlighted below:

i. Increases Above 2.5%

These fees are currently below the market range so will receive an increase above 2.5%

Preschool - All Level Two
- All Level Four
Youth Sports - Level Two
Table Tennis - All Levels
Seniors - All Dance

- All Arts and Crafts

Special Needs - Adapted Yoga
Aquatics ~ - Red Cross Levels 1-4
Fine Arts - Open Pottery Workshop



To: Parks, Recreation & Culture Commission

From: Director Parks, Recreation & Cultural Services

Re: 200972010 FACILITY USE FEE SCHEDULE FOR
PARKS, RECREATION, AND CULTURAL
SERVICES

ii. New Fees
The following new fee is being recommended:

Summer Services - Low Cost Camps

iii. Maintain Current Fee
No fee increase is recommended for the following fees:
Table Tennis - Student/Senior Drop In

Fine Arts - Children & Adult Music Arts - Private
- Children & Adult Speech Arts - Private

C. SUMMARY

According to local market research the proposed 2009/2010 Facility Use Fee Schedule and Program !
and Services Fees are reasonably priced and in the mid-market range. The recommended adjustments
will assist in providing the best possible services to Burnaby residents at appropriate rates for
convenient and quality services. In addition, with fair and competitive fees, sufficient revenue is
generated to offset inflationary increases.

4 s

Dave Ellenwood
DIRECTOR PARKS, RECREATION & CULTURAL SERVICES

JM:km
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ATTACHMENT “A”

2009 /2010 FACILITY USE FEE SCHEDULE

Manager’s Item 07
TABLE OF CONTENTS 2009 April 20

PAGE

Fees Effective September 2009 - Auqust 2010

I Private Rentals and Allotments - Activities ..............coooo oo 1

Il Preferred Rentals and Allotments - Activities ...........c..oocooooiiie e, 2-4

1] Private Rentals and Allotments - SocialS.............cccooooi oo 5-6
v Preferred Rentals and Allotments - SocialS.............cccoooeiiiiiiiicii 7-9
V.  Shadbolt Centre for the Arts / Burnaby Art Gallery............c..ccccoooceinii . 10-12
VI, Sports Field Allotments.............oooiiiiiiiiccc e B 13-16
VII.  Picnic AIotmMENnt FEe ..ot 17
VIII.  Commercial FilmiNg FEe.......c.oooiiiiiiii e, 17
IX. Swangard Stadium .....oc.oooioiie e 18-19
X, Special Event Parking..........ccooiiiiiiiiiiiiee e 19
Xl. Special Events and Festivals..............ccoooiiii e 20-21
X, Racquet Court Rentals ..., 22
XHL Welght ROOMS ..ot 23
XIV.  DACHVE PaSSES ..ot 24 - 25
XV AQUALICS . 26 - 28
XV ATBNEAS oo 29-34
XVIL. RoWING PaViliON ..., 35
XV Program FEES ... 35

Fees Effective 2010 January 01 - December 31

XIX. Burnaby Village MUSEUM .........oocciiiiiiiiiiic e 36 - 40
XX. Recreation Credit Program ...............oooiiiiiiiii e, 41
XXE FOOA SOIVICES ..., 41
XXI. Complimentary PasSes.......cc.coviiiiiiiiiiioiieeee e 42
XX FEE WAIVETS. ..ot e 42
XXIV.  Courtesy Passes & PromotiONS ........coouueiiiiiii e 42
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