Item ... 0 02
Council Meeting . . ... .. . 05/01/24

2005 JANUARY 20
TO: CITY MANAGER
FROM: DIRECTOR PARKS, RECREATION AND CULTURAL SERVICES
SUBJECT: 2005 BURNABY GOLF FEES BYLAW

PURPOSE: To request Council’s approval for the 2005 Golf Fees Bylaw.

RECOMMENDATION:

1. THAT approval be granted to the 2005 Golf Fees Bylaw as detailed on Attachment #1 of the
attached report.

REPORT

At its meeting of 2005 January 19, the Parks, Recreation and Culture Commission received the
above noted report and adopted the two recommendations contained therein.

s

e~

Kate Friars
DIRECTOR PARKS, RECREATION
AND CULTURAL SERVICES
tc
Attachment
PADATACOUNCILPK-2005 BURNARY GOLF FEES BYLAW
Note:

Detailed Attachment #1 (Proposed 2005
City Solicit Golf Fee Schedule) is available in the
1y sotiertor Clerks Department.

cc: Director Finance
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SUBJECT: 2005 BURNABY GOLF FEES BYLAW

RECOMMENDATIONS:

1. THAT the 2005 Golf Fees be approved as outlined in this report.

2. THAT Council be requested to approve the 2005 Burnaby Golf Fees Bylaw as detalled on
Attachment #1 of this report.

REPORT

BACKGROUND .

A Golf Fees Bylaw is required by the Local Government Act for all fees and charges related to the
public use of golf facilities. The 2005 Burnaby Golf Fees Bylaw will apply for the period 2005
March 01 to 2006 February 28.

The 2005 fees for golf services (i.e. green fees, driving range sales) is presented at this time of the
year to allow the proposed fees to fall into line with the local golf industry after evaluating the
market conditions. This provides opportunity for the City to ensure that its pricing remains
appropriately competitive.

This report will clarify all fee recommendations for the City’s golf services, including all proposed
green fee rates and restrictions for Burnaby Mountain Golf Course and Driving Range, Riverway
Golf Course and Driving Range, Kensington Pitch and Putt, and Central Park Pitch and Putt golf
courses. If approved, these rates will form the 2005 Burnaby Golf Fees Bylaw.

RECENT TRENDS IN THE LOCAL GOLF MARKET

Due to considerable past growth in the number of local golf facilities and the precipitous decline in
participation growth of the sport, the golf market has now reached a situation where it has finally met
or surpassed demand. Current market research indicates that there is an over-supply of both tee times
and driving range stall availability throughout the Lower Mainland. Because of this, the golf market
has become very competitive in its pricing in order to maintain volumes. It has also forced golf
course operators to develop a variety of rate structures to maintain loyalty and stimulate non prime-
time use at their facilities. Yield management incentives such as tee time pricing may be promoted
In many ways (1e: by time of day, day of week, group rates during specified times, frequent player
programs) to create value for the customer, and improve utilization and profitability for our sites.
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2005 BURNABY GOLF FEES BYLAW Page 2 of 3

2005 GOLF SERVICES - FEE DETERMINATION

The following factors were considered in the determination of the 2005 fee structure:

1 Current fees / Comparison Attachment #2.

bo

Public response to services and associated fees,

(%]

Current and projected market demands and price ranges. These are based on comparable
public and private golf services in the Lower Mainland.

4. Budget restrictions and revenue targets.

5. General market demands for recreation and related leisure services.

6. Stimulation of golf activity during weekday and non prime time periods.

7. Review of adjustment of average yield rates to offset increasing operating expenses.
8. Adjustment of fees to allow for rounding to the nearest $0.25 when GST is included.

2005 GOLF SERVICES - FEE RECOMMENDATION S:

L. Maintain the separate weekday and weekend rate structure. Green fee rates at all facilities
and for all users to remain unchanged from 2004 in order to maintain present volumes and
stay competitive within the local market.

2. No increase to driving range fees. Continue to offer increased ball counts during off-season
and non-prime time.

3. Activate and maintain all existing Loyalty card programs for 2005.
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2005 BURNABY GOLF FEES BYLAW Page 3 of 3

Golf Services - Definition of Weekdav/Weekend

Weekday: Monday through Thursday (with the exception of statutory holidays).

Weekend: Friday, Saturday, Sunday, and all statutory holidays.
*Friday a.m. 18 and 9 hole Senior/Junior special not available on statutory holidays
*Senior rate to be offered on the Remembrance Day statutory holiday in honour of
war veterans. This holiday occurs in non-prime season when booking demand has
decreased.

SUMMARY

The proposed 2005 fees for Burnaby’s golf services are believed to be fair and moderate in
comparison with other local golf facilities. This value pricing for our golf facilities and services
should ensure that the City maintains its market share in the golf industry. It is recommended that
the 2005 golf fees be approved as outlined.

DOC:lmr

Attachments (2)
pAAdmIn\GolA2005GolfFeesBylawReport.wpd

ce: Director of Finance
City Solicitor
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PROPOSED 2005 GOLF FEE SCHEDULE

. 2004 FEE , 2005 MARKET RANGE PROPOSED 2005 FEE
SERVICES Base fee Incl. GST OF FEE Base fee Inci. GST
a) BURNABY MOUNTAIN (Cont'd
Adult_(Cont'd)
Winter Season ;
Weekday - 18 hole daily $24.30 $26.00 $26.00 - $37.50 $24.30 $26.00
- Early Bird (9 holes) $14.49 $15.50 No comparison $14.49 $15.50
- 1st twilight fee $17.29 $18.50 No comparison $17.29 $18.50
- Sunset $11.92 $12.75 No comparison $11.92 $12.75
Weekend - 18 hole daily $28.97 $31.00 $28.00 - $46.00 $28.97 $31.00
- Early Bird (9 holes) $17.29 $18.50 No comparison $17.29 $18.50
- 1st twilight fee $19.86 $21.25 No comparison $19.86 $21.25
- Sunset $12.15 $13.00 No comparison $12.15 $13.00
Senior - All Senior rates effective Monday through Thursday only.
- Weekend Adult rates in effect on Friday, Saturday, Sunday + City observed Statutory Holidays.
- Friday a.m. 18 and 9 hole Special is not available on Statutory Holldays.
Regular Season - 18 hole daily $22.43 $24.00 $24.00 - $49.00 $22.43 $24.00
- Early Bird (9 holes) 2 $13.55 $14.50 No comparison $13.55 $14.50
- 1st twilight fee $18.22 $19.50 No comparison $18.22 $19.50
- 2nd twilight fee $13.08 $14.00 No comparison $13.08 $14.00
- Sunset $8.88 $9.50 No comparison $8.88 $9.50
- Friday am Special (18 holes) $25.93 $27.75 No comparison $25.93 $27.75
- Friday am Special ( 9 holes) $15.65 $16.75 No comparison $15.65 $16.75
Shoulder Season - 18 hole daily $19.63 $21.00 $19.00 - $35.00 $19.63 $21.00
- Early Bird (9 holes) $11.68 $12.50 No comparison $11.68 $12.50
- 1st twilight fee $15.65 $16.75 No comparison $15.65 $18.75
- 2nd twilight fee $11.21 $12.00 No comparison $11.21 $12.00
- Sunset $8.88 $9.50 No comparison $8.88 $9.50
- Friday am Special (18 holes) $22.90 $24.50 No comparison $22.90 $24.50
- Friday am Special (9 holes) $13.55 $14.50 No comparison $13.55 $14.50
P \ps\datalfess\2008\golf. 123 PAGE 2
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PROPOSED 2005 GOLF FEE SCHEDULE

: 2004 FEE 2005 MARKET RANGE PROPOSED 2005 FEE
SERVICES Base fee Incl. GST OF FEE Base fee Incl. GST
a)
Junior | - Friday a.m. 18 and 9 hole Special is not available op Statutory Holidays.
{Cont'd) .
Shoulder Season
Weekday - 18 hole daily $16.82 $18.00 $19.00 - $ 25.00 $16.82 $18.00
- Early Bird (9 holes) $10.28 $11.00 No comparison $10.28 $11.00
- 1st twilight fee $13.55 $14.50 No comparison $13.55 $14.50
- 2nd twilight (weekday/weekend) $9.81 $10.50 No comparison $9.81 $10.50
- Sunset (weekday/weekend) $8.65 $9.25 No comparison $8.65 $0.25
Weekend - 18 hole daily $31.31 $33.50 $22.00-$46.00 $31.31 $33.50
- Early Bird (9 holes) $18.69 $20.00 No comparison $18.69 $20.00
- 1st twilight fee $24.77 $26.50 No comparison $24.77 $26.50
- Friday am Special (18 holes) $19.16 $20.50 No comparison $19.16 $20.50
- Friday am Special ( 9 holes) $12.85 $13.75 No comparison $12.85 $13.75
Winter Season
Weekday - 18 hole daily > $15.65 $16.75 $16.75-%25.00 $15.65 $16.75
- Early Bird (9 holes) $7.94 $8.50 No comparison $7.94 $8.50
- 1st twilight fee $11.21 $12.00 No comparison $11.21 $12.00
- Sunset (weekday/weekend) $7.71 $8.25 No comparison $7.71 $8.25
Weekend - 18 hole daily $28.97 $31.00 $22.00-%46.00 $28.97 $31.00
- Early Bird (9 holes) $17.29 $18.50 No comparison $17.29 $18.50
- 1st twilight fee $19.86 $21.25 No comparison $19.86 $21.25
- Friday am Special (18 holes) $17.76 $19.00 No comparison $17.76 $19.00
- Friday am Special (9 holes) $11.92 $12.75 No comparison $11.92 $12.75
P mcidatatfeesi2006\golf. 123 PAGE 4
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PROPOSED 2005 GOLF FEE SCHEDULE

- 2004 FEE o 2005 MARKET RANGE PROPOSED 2005 FEE
SERVICES Base fee Incl, GST OF FEE Base fee Incl. GST
b) RIVERWAY GOLF COURSE (Cont'd)
Adult (Cont'd)
Winter Season
Weekday - 18 hole daily $30.84 $33.00 $33.00 - $79.00 $30.84 $33.00
- Early Bird (9 holes) $18.46 $19.75 No comparison $18.46 $19.75
- 1st twilight fee $22.43 $24.00 No comparison $22.43 $24.00
- Sunset $14.95 $16.00 No comparison $14.95 $16.00
Weekend - 18 hole daily $35.28 $37.75 $ 40.00 - $ 89.00 $35.28 $37.75
- Early Bird (9 holes) $21.03 $22.50 No comparison $21.03 $22.50
- 1st twilight fee $24.77 $26.50 No comparison $24.77 $26.50
- Sunset $15.19 $16.25 No comparison $15.19 $16.25
Senior - All Senior rates effective Monday through Thursday only.
- Weekend Adult rates in effect on Friday, Saturday, Sunday + City observed Statutory Holidays.
- Friday a.m. 18 and 9 hole Special is not available on Statutory Holidays.
Regular Season - 18 hole daily " $29.44 $31.50 $30.00 - $85.00 $29.44 $31.50
- Early Bird (9 holes) $17.76 $19.00 No comparison $17.76 $19.00
- 1st twilight fee $23.13 $24.75 No comparison $23.13 $24.75
- 2nd twilight fee $16.82 $18.00 No comparison $16.82 $18.00
- Sunset $11.21 $12.00 No comparison $11.21 $12.00
- Friday am Special (18 holes) $30.84 $33.00 No comparison $30.84 $33.00
- Friday am Speclal (9 holes) $18.69 $20.00 No comparison $18.69 $20.00
Shoulder Season - 18 hole daily $25.93 $27.75 $26.00 - $79.00 $26.93 $27.75
~ Early Bird (9 holes) $15.65 $16.75 No comparison $15.65 $16.75
- 1st twilight fee $20.56 $22.00 No comparison $20.56 $22.00
- 2nd twilight fee $14.72 $15.75 No comparison $14.72 $15.75
- Sunset $11.21 $12.00 No comparison $11.21 $12.00
- Friday am Special (18 holes) $26.40 $28.25 No comparison $26.40 $28.25
- Friday am Special (9 holes) $15.89 $17.00 No comparison $15.89 $17.00
piL. Amcdataliees\2006\golf. 123 PAGE 6
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PROPOSED 2005 GOLF FEE SCHEDULE

= 2004 FEE - 2005 MARKET RANGE PROPOSED 2005 FEE
SERVICES Base fee Incl. GST OF FEE Base fee Incl. GST
b) RIVERWAY GOLF COURSE (Cont'd)
Junior _ - Friday a.m. 18 and 9 hole Special is not available on Statutory Holidays.
{Cont'd) :
Shoulder Season
Weekday - 18 hole daily $22.90 $24.50 $20.00-%79.00 $22.90 $24 .50
- Early Bird (9 holes) $13.79 $14.75 No comparison $13.79 $14.75
- 1st twilight fee $16.59 $17.75 No comparison $16.59 $17.75
- 2nd twilight (weekday/weekend) $11.68 $12.50 No comparison $11.68 $12.50
- Sunset (weekday/weekend) $9.81 $10.50 No comparison $9.81 $10.50
Weekend - 18 hole daily $38.55 $41.25 $40.00 - $89.00 $38.55 $41.25
- Early Bird (9 holes) $22.43 $24.00 No comparison $22.43 $24.00
- 1st twilight fee $28.97 $31.00 No comparison $28.97 $31.00
- Friday am Special (18 holes) $23.83 $25.50 No comparison $23.83 $25.50
- Friday am Special {9 holes) $15.89 $17.00 No comparison $15.89 $17.00
Winter Season
Weekday - 18 hole daily f $20.33 $21.75 $20.00-%79.00 $20.33 $21.75
- Early Bird (9 holes) $12.85 $13.75 No comparison $12.85 $13.75
- 1st twilight fee $14.72 $15.75 No comparison $14.72 $15.75
- Sunset (weekday/weekend) $9.81 $10.50 No comparison $9.81 $10.50
Weekend - 18 hole daily $35.28 $37.75 $37.75- $89.00 $35.28 $37.75
- Early Bird (9 holes) $21.03 $22.50 No comparison $21.03 $22.50
- 1st twilight fee $24.77 $26.50 No comparison $24.77 $26.50
- Friday am Special (18 holes) $22.43 $24.00 No comparison $22.43 $24.00
- Friday am Special (9 holes) $14.49 $15.50 No comparison $14.49 $15.50
p\.\psidataifees\2005\golf. 123 PAGE 8
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PROPOSED 2005 GOLF FEE SCHEDULE

SERVICES

2004 FEE

Base fee

Incl. GST

2005 MARKET RANGE
OF FEE

PROPOSED 2005 FEE

Base fee Incl. GST

d)

LOYALTY PASS (Bby. Mtn. + Riverway)

Valid any time and at both Riverway and

Burnaby Mountain Golf Courses.

2 Year Expiry Date from date of purchase

Posted Green Fee Rate will be deducted from card
10% added value upon completion of card

Aduit {Value = $550.00)
Junior/Senior (Value = $330.00)

VIP - LOYALTY PASS (Bby. Mtn. + Riverway)

PF»%.E@MESZEQE
Avallable to current Sr. Annual Pass Holders only
Valid any time and at both Riverway and

Burnaby Mountain Golf Courses,

2 Year Expiry Date from date of purchase

Posted Green Fee Rate will be deducted from card
Can be used for power cart and equipment rentals,
1 and 1/2 bucket practice balls

20% added value upon completion of card

VIP - Senior (Value = $1,800.00)

$500.00
$300.00

No comparison
No comparison

No comparison

$500.00
$300.00

$1,500.00
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@

PROPOSED 2005 GOLF FEE SCHEDULE

. 2004 FEE 2005 MARKET RANGE PROPOSED 2005 FEE
SERVICES Base fee Incl. GST OF FEE Base fee Incl. GST
h) PITCHAND PUTTS
Weekday = Monday - Friday
Weekend = Saturday + Sunday + Statutory Holidays
Adult
Weekday [ Weekend
18 hole daily $8.65 $9.25 $9.25 - $11.00 $8.65 $9.25
Twilight $6.08 $6.50 $5.25 - $8.25 $6.08 $6.50
11 round (Not restricted) $86.45 $92.50 No comparison $86.45 $92 50
Senior
Weekday 18 hole daily $6.54 $7.00 $7.00-$7.75 $6.54 $7.00
Twilight $4.67 $5.00 $4.25-$5.75 $4.67 $5.00
11 round (Restricted) $65.42 $70.00 No comparison $65.42 $70.00
Weekend 18 hole daily $8.65 $9.25 $9.25 - $11.00 $8.65 $9.25
Twilight $6.08 $6.50 $5.25 - $8.25 $6.08 $6.50
Junior i
Weekday 18 hole daily $5.61 $6.00 $6.00-$8.25 $5.61 $6.00
Twilight $4.67 $5.00 $4.25-%8.25 $4.67 $5.00
11 round (Restricted) $56.08 $60.00 No comparison $56.08 $60.00
Weekend 18 hole daily $8.65 $9.25 $9.25 - $11.00 $8.65 $9.25
Twilight $6.08 $6.50 $5.25- $8.25 $6.08 $6.50
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SENIOR 1 JUNIOR

Fees quoted with GST REGULAR (PEAK) SEASON OFF-SEASON FORL AN ) OFF-SEASON
included
18 Holes Regular Season 1st Twilight 2nd Twillght [Shoulder | Winter) 18 Holes (Shoulder | Winter)
Mon-Thur Friday Weekend Weekday Weekend Waeekday Weekend Weehday Weekend Weekdny Weekend Weekday Weekend
Carnoustie
. $36.00 $46.00 $46.00 $30.00 $34.00 $20.00 $20.00 $28.00 328.00 $28.00 $34.00 $20.00 $24.00
41-5233
Fort Langley
$43.00 $48.00 $48.00 $35.00 $38.00 $25.00 $28.00 $30.00 $36.00 $35.00 $48.00 $24.00 $36.00
888-5911
Greenacres Sr$30.00
$38.00 $42.00 $45.00 $27.00 $31.00 $19.00 $22.00 $27.00 $31.00 $32.00 $19.00 22
2731121 Jr $36.00
Guildford S $35.00 S $40.00 S $24.00 S $40.00
$41.00 $52.00 $52.00 $28.00 $32.00 $20.00 $20.00 $31.00 $52.00
594-0282 W $28.00 | W $30.00 W $22 00 W $30 00
Hazelmere S $49.00 S $35.00
$48.00 $65.00 $65.00 $39.00 $45.00 $25.00 $29.00 $35.00 $45.00 $65.00 $40.00
638-1818 J $29.00 J $19.00
Ledgeview
$43.00 $46.00 $46.00 $30.00 $39.00 $26.00 $30.00 $30.00 $38.00 $30.00 $46.00 $22.00 $38.00
B59-8993
Golden Eagle
$40.00 $50.00 $50.00 $25.00 $34.00 $18.00 $25.00 $35.00 $40.00 $25.00 $50.00 $20.00 $40.00
460-1111
Newlands .
$38.00 $48.00 $50.00 $35.00 $39.00 $26.00 $29.00 $27.00 $30.00 $29.00 $38.00 $22.00
§34-9211
Surrey ) S $32.00 S $24.00
$39.00 $43.00 $48.00 $26.00 $28.00 $24.00 $28.00 $31.00 $36.00 $48.00 $36.00
576-8224 J $25.00 J $20 00
McCleery
$49.75 $52.75 $52.75 $35.75 $38.00 $23.75 $25.25 $37.50 $46.00 $33.25 $52.00 $25.00 $46.00
257-8181
Langara
$48.25 $51.25 $51.26 $34.50 $36.75 $23.00 $24.50 $36.00 $45.00 $32.25 $49.00 $24 50 $45.00
257-8357
Burnaby Mtn S $28.00 S $31.50 | Sr. $24.00 S $21.00 S $33.50
$32.00 $38.00 $38.00 $26.00 $29.25 $18.50 $20.00 $38.00
280-7355 W $26.00 W $31.00 | Jr. $21.00 W $19.50 W $31.00
Averages $41.42 $48.50 $49.33 $30.94 $35.33 $22.35 $24.90 $31.25 $36.85 $30.46 $46.46 $22.40 $35.35
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- Pitch & Putt (18 Hole) Market Comparison - Proposed / Estimated Rates for 2005
Adult Senior Junior
Fees quoted with GST |, | 18 Holes | 18 Holes Twilight | Twilight | 18 Holes | 18 Holes | Twilight | Twilight | 18 Holes | 18 Holes | Twilight Twilight
included WD WE WD WE WD WE wD WE wD WE wD WE

Rupert 604 257-8364 $10.00 $10.00 $7.50 $7.50 $7.00 $10.00 $5.25 $7.50 $7.50 $10.00 $5.50 $7.50
Stanley Park 604 681.8847 $11.00 $11.00 $8.25 $8.25 $7.75 $11.00]  $5.75 $8.25 $8.25 $11.00 $6.25 $8.25
Queen Elizabeth 504 874-8336 $11.00 $11.00 $8.25 $8.25 $7.75 $11.00 $5.75 $8.25 $8.25 $11.00 $6.25 $8.25
W. Richmond * 604 271-7333 $9.50 $9.50 $5.25 35.25 $7.75 $9.50 $4.25 $5.25 $7.75 $9.50 $4.25 $5.25
Kensington/Central 604 291-9525 $9.25 $9.25 $6.50 $6.50 $7.00 $9.25 $5.00 $6.50 $6.00 $9.25 $5.00 $6.50
Averages $12.69]  $12.69 $8.94 $8.94 $9.31]  $12.69 $6.50 $8.94 $9.44]  $12.52 $6.81 $8.04

* 18 Hole Rate is 9 Holes Played Twice

Pitch & Putt Market Comparison - Pass Rates (proposed) 2005

Adult Senior Junior Adult Senior Junior JAd. Annual |Sr. Annual
Phone 11 round** |11 round** |11 round*| 20 round | 20 round | 20 round |max 2 rdsiday | max 2 rdsiday

before 11:00 | before 11:00
2YREXP 2 YREXP 2YREXP 1 YR EXP 1 YR EXP 1 YREXP May - Sept May - Sept

Rupert 604 257-8364 N/A N/IA N/A $142.00 $99.50f $106.50 $400.00 $280.00
Stanley Park 604 681-8847 N/A N/A N/A $142.00 $99.50] $106.50] $399.00] $280.00
Queen Elizabeth 504 874-8336 N/A N/A N/A $142.00 $99.50f $106.50] $399.00] $280.00
W. Richmond 604 271-7333 NIA N/A N/A N/A N/A N/A N/A N/A
Kensington/Central 604 291-8525 $92.60 $70.00 $60.00 N/A N/A N/A N/A N/A

** In the event Kensington and Central Park Pitch and Putts move to the Fairways POS system, a new Loyalty Pass will be developed af this time.
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