REPORT
2002 June 17

TRAFFIC AND TRANSPORTATION COMMITTEE
(TRANSPORTATION & TRAFFIC DIVISION)

HIS WORSHIP, THE MAYOR
AND COUNCILLORS

SUBJECT: BURNABY/NEW WESTMINSTER AREA TRANSIT PLAN
BUS SERVICE ADDITIONS AND DELETIONS

RECOMMENDATIONS:

1.  THAT Council approve the use of the City streets identified in A ttachment “C” of this
report to accommodate the bus service integration with the Millennium SkyTrain Line as
identified in the Burnaby/New Westminster Area Transit Plan.

2. THAT Council ask TransLink to monitor closely and report back to the City on the results
of the service changes proposed to be introduced in the Lochdale and Montecito areas in
September of 2002 to determined the extent to which the concerns outlined in this report

are materializing.

3. THAT acopy of this report be forwarded to Glen Leicester, Manager of hnplementation
Planning, TransLink; Judie Robertson, Manager, Service Implementation, Coast Mountain
Bus Company and those residents who requested a copy of this report.

REPORT

The Traffic and Transportation Committee (Transportation and Transit Division), at its meeting held
on 2002 June 12, received and adopted the artached report bus route service changes being proposed

as part of the Burnaby/New Westminster Area Transit Plan. Most of these route changes are required
in 2002 September to accommodate the opening of the Millennium SkyTrain Line. These proposed bus
route changes are designed to provide direct connections to the Millennium Line SkyTrain Stations and
to offer transit users increased travel choices by implementing a more urban style “grid” of local bus
service in north Burnaby. The majority of these changes will occur on roads which currently have bus
service operating today, however, there are some additions to bus service that will involve roads which
currently do not have bus service as well as some streets where bus service will be deleted.
Respectfully submitted,

Councillor N. Volkow

Chair
COPY: - CITY MANAGER Councillor D.Evans
- DIR. ENGINEERING Vice Chair
- DIR. PLNG. & BLDG. .
Councillor B. Der 4 3

Member



TO: CHAIR AND MEMBERS 2002 March 7
TRAFFIC AND TRANSPORTATION COMMITTEE
(Transportation and Transit Division)

FROM: DIRECTOR PLANNING AND BUILDING OUR FILE: 08.221

SUBJECT: BURNABY/NEW WESTMINSTER AREA TRANSIT PLAN

PURPOSE: To advise the Traffic and Transportation Committee of the proposed process to be

undertaken by TransLink to inform Burnaby residents of planned bus route additions
and deletions

RECOMMENDATIONS:

1.0

1. THAT the Traffic and Transportation Committee approve the approach outlined in
section 3.3 of this report, as a method of seeking input from those Burnaby residents
who may be directly impacted by the bus service changes proposed as part of the
Burnaby/New Westminster Service Area Plan.

2. THAT the Traffic and Transportation Committee forward a copy of this report to
Translink, Manager of Implementation Planning (Glen Leicester).

REPORT
INTRODUCTION

At its regular meeting held on 2002 January 21, Council received a presentation from
TransLink staff outlining the draft bus route service changes being proposed as part of the
Burnaby/New Westminster Area Transit Plan. Some of these route changes are required in
2002 September as part of the opening of the Millennium SkyTrain Line. These proposed
bus route changes are designed to offer direct connections to the new Millennium SkyTrain
Stations and to offer more of a “grid” bus route network within Burnaby, recognizing the
road network within Burnaby is often curvilinear. The majority of these new routes will
operate on Burnaby streets which already currently have bus service. However, there will
be a few street sections which will lose local bus service and a few street sections where bus
service is planned to be introduced for the first time. The purpose of this report is to
highlight these areas and to outline the process being proposed by TransLink to inform the
residents of Burnaby which may be directly affected by these proposed bus service changes.

TransLink will be giving a presentation on the details related to this issue at the Traffic and
Transportation Committee (Transportation and Transit Division) meeting of 2002 March 13.
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2.0

3.0

TRANSLINK’S PUBLIC CONSULTATION PROCESS

The Burnaby /New Westminster Service Area Plan has identified service improvements for
both local and regional transit routes based on a community-driven process. The second
stage of public consultation for the Burnaby/New Westminster Area Plan is now complete.
This public input was received in response to community newspaper ads, posters, “buzzer”
articles, and TransLink website postings, which culminated in the following four (4) area
open houses hosted by TransLink and attended by City staff:

. Sunday, January 13, 11 a.m. to 6 p.m., at Brentwood Mall
. Tuesday, January 15, 9:30 a.m. to 5:30 p.m., at Royal City Centre
. Friday, January 18, 10:00 a.m. to 9:00 p.m., at Metrotown Centre (centre court)

. Saturday, January 19, 9:30 a.m. to 5:30 p.m., at Lougheed Mall

At these well attended public events, residents shared ideas for enhancing existing services,
providing new routes, and for ways to improve transit service through improved customer
information and supporting facilities (i.e. bus shelters and transit priority measures).

PROPOSED SERVICE CHANGES

It should be noted that the Planning Department and Engineering Department have
completed a preliminary review of the TransLink proposals from an operational perspective
and offer some initial comments below.

3.1 Service Deletions

TransLink is currently proposing to delete bus service from the roadway sections
shown in Figure 1 (attached) and listed in Table 1 (attached). Most of these
deletions are due to the replacement of existing bus services with the Millennium
SkyTrain Line (see deletions #11, #14, #15, and #24 on F igure 1 attached). The
following concerns related to this group of service deletions were voiced during the
recent TransLink open houses:

. Residents in the Lougheed Bainbridge area were concerned about the loss of
local service on Lougheed and increased walking distances to Sperling
Station (deletion #15 shown in Figure 1 attached). It should be noted that
bus route #134 will offer a local bus connection to Sperling Station from the
intersection of Bainbridge/Lougheed.
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. Business owners and employees located along Winston who were enjoying
the bus service that had been temporarily diverted to Winston from Lougheed
during the construction of the Millennium Line (deletion #24 shown in
Figure 1 aftached) were concerned about the loss of this bus service. It
should be noted that local bus service will continue to be provided to the area
south of the Lougheed by bus route #110 via Government Road.

Service Additions

TransLink is also currently proposing to introduce bus service to the specific roadway
sections shown in Figure 1 (attached) and listed in Table 2 (attached). TransLink
currently operates bus routes #131 and #106 to Edmonds station via Kingsway
(between Salisbury and Edmonds) and Edmonds (between Kingsway and Salisbury).
However, TransLink notes that these routes often experience delays at the
Kingsway/Edmonds intersection. TransLink has proposed to divert these two bus
routes to Salisbury (between Kingsway and Edmonds) shown as addition #Q in
Figure 1 attached. It should be noted that staff do not support this one particular
proposal. Instead, staff are proposing that a staged approach be implemented. The
City plans to reconstruct the intersection of Kingsway/Edmonds in year 2003.
Moreover, there are a large number of seniors in the Kingsway/Edmonds area who
would likely be significantly inconvenienced by this potential change. Therefore,
staff are recommending that this proposed change be delayed until such time as the
intersection improvements for Kingsway/Edmonds are in place and their benefit to
transit operations at this location can be evaluated.

Proposed Resident Qutreach

Notwithstanding the response received to the second round of public consultation for
the Burnaby/New Westminster Transit Area Plan, there are likely some residents who
may be directly affected by the proposed bus service changes who may not yet be
aware of these pending changes. To address this concern, TransLink has proposed
to issue a set of letters to each of the following groups informing them of the planned
bus route service change in their area:

. residents living on streets where a deletion of bus service are planned (these
14 road sections are underlined on Table 1 attached);

. residents living on streets where bus service is planned to be introduced
(these seven (7) road sections are underlined on Table 2 attached); and

. residents who may have a bus stop located directly adjacent to their
residential property (these would be a sub-set of the residents noted above).




Planning & Building Department
Re: Bumaby/New Westminster Transit Area Plan

2002March 7 . ..... .. ... .. ... ... ..., .. Page 4

4.0

The response received from this resident outreach will be summarized and reported
back to the Traffic and Transportation Committee (Transportation and Transit
Division). Staff will also pursue alternatives in response to concerns raised,
wherever they are practical alternatives available.

CONCLUSION

The bus service changes proposed in the Burnaby/New Westminster Transit Area Plan have
been, in general, well received by the public. The majority of these changes will occur on
roads which currently have bus service today. However, there are a limited number of bus
service additions on roads which currently do not have bus service, and a limited number of
areas in which bus service will be deleted. Moreover, there is the potential that some
residents who may be directly affected by this small group of bus service changes may not
yet be aware of these proposed changes. The public outreach process outlined in this report,
developed in association with Burnaby staff and to be undertaken by TransLink, has been
proposed as a method of notification and issue identification. Once this resident outreach
process has been completed, staff will summarize the response and report back to the Traffic
and Transportation Committee (Transportation and Transit Division) prior to approval being
sought from Council.

5. Rbh s,

ﬁ"" J.S. Belhouse, Director
PLANNING & BUILDING

Attachments (3)

P:\David Clutton\WordPerfect\dac0738. wpd

CcC.

City Manager
Director of Engineering



>
e
- =3
=
o
a
¥
- .
o -t
—t.
* -
L 3
o -
W &
[ - -
> o 3
LY ? T
v s dcdel
§irs, s -
TR T

L ez -
S - -_-q"-."‘

COQUITLAM

Legend

b e e e o New Roadway Sections

‘-&"--‘__ . ¥ & . ’
TT——Y N ? 3 Discontinued Roadway Sections

Figure 1




19911S Tenuapisal :pusba

49

ilel peaybnoT wolj panunuodsIp 664 Ay uoybug aAy sdijiiud 1S UOISUIM b2
BAY IS¥[BAA OF PaINoisl [E1# SAY IBYEM]|  BAY Buijisdg IS As|UElS g2
OAY IBYIEM O} PaINOIST [E1# 1S siuing 1S As|UElS 8AY buijisds gz
IlelN peaybinoT| woly panupuoodsIp 664 1S xefiied| AmH pesyfinoq 15 19ssoYy |2
sbunse o) psinosal ge 1 # 1S aying 1g 18y 1Q 9bpiy 0z
uls psaybnoT 0] pa1eds6|al SNuiluIs 981 # 1S XejlieH 1 O)NO|lUOH SAY Sdifiud 61
UIS pesybnoT o) pelesoial SNUItiIe] 98 [ # oAy sdijiitid 9AY 8IuINg 10 OI8O 81
Uolelg 8I0W(ID) SAIBS 0} POSIAGL 81N0I 62 L # any uopbuifiip BNy 810w AMH paaybno /|
W peaybnoT woly panunuoosIp ZGL# PUe |GL# ‘0S4 ‘664 any Buitedg elleg AmH pasybno gy
e p98ybnoT Wwol} panunuodsip ¢S 1 # PUE [G1# 0G1# 668 ABM UOIIONPOId| SAY 8bpriquieg AWM pesubnoT gy
I AMH ®BIA panuiuodsIp 81N0J £E | # abueyossiu| Juowoig| aAy uopbuiipn L Aemybip 41
BAVY 8IOWIIY UO 621 MBU UNIM PBUIGIIOS 8INoT (g1 # SAY UOPDUIIAA py sejpnog ISXEJIeH €1
1] BACIY) 1$8104 BIA 9E| MU UIIM Padedsl e [ # oAV sdifjiud SAY alying 1q sucIsAsIn) gy
I AMH ®IA panunuoosip sinos gg | # AMH pasybnoT | AemybBipy Rep iprebeny ||
SBUNSEH 0] peInoial Go | # 1 8bpiy 1S sbunseq 1IS8iying o1
BAY BIOWIID U0 62| MaU UlIM PSUIGLIOD 8IN0I | E L # 1S xejneH BAY aJloWyin) pY seibnog 6
UOHELS 8I0W(IL) dAISS 0) PBSIASI B}N0I 62 | # any uopbuifjipn BAY alowjin) 1S uosme(q g
BAY Dullieds WO} 8AY SIUINC BIA painoial vy F BAY SIUIR(] 9AY buljisdg ISsmng 4
8AY UOIDUISUDY BIA PBINOIST E 1 # 9AY DUllIadS| 8AY GOIBUISUSY] ISSHRY g
ulS alow(i ansses o) BujuuaH elA penolal gz AmH poasybnon 1S Buluusy py Arepunog g
UOJSUIM BIA LIS DUIlIsdS WG] BIA DUNROT MOU O | # AMH poslbnoT 1S UGISUIA SAY sbplIquieg v
OAY ¢l Ol 8AY | | WO} peInoIsl 101 # IS¢ ST AV [T €
OAY ¢ 01 oAy || WOI] Panoisl (0] # AV Sl SAV T IS¢ 2
9AY ¢l OT 8AY || WK peinossl 101 # BAV 2T AV 1 IST |
{esodolid yusueli] o] woli4 ABMPROYH panuiuodsiq

2002 "2 Yoty :uoision

L 9|qel SNOILO3IS AVMAVOH GINNILNOISIA




198118 (enuapisal ;puabar

(E2H pUE 22 suolis|ep o88) peusiybieis [€14]  [Bnuspiss] 15 suing SIS SAV ISHEA L
{sun wniuua|) Hied ssauisng Al axe ol Bunnosas peL#l  jeIsWWOoD 1q oxejisey 1S osudiaug OAY |Iylepuny S
sbullser{ 01 }08ULIGS 0] papudIXd | # [enuapIsai 1S sbusey 1S SR BAY BUisds Y
JNIL SIHL 1V 43vV1S A G3140ddNS 1ON|  [enuspisal Remsburnyj iSspucipy Ay Aingsie§ o
(aury wnuuaIy) uonElg ABAA UOIONPOLL 9AI9S 0) PBINOISI ChL# ‘OEL#]  [B10JoWWOD Amy posybnon 1q exepisey Kepp uononpold o
{sur] wnuus|IW) 1ed ssauisng A0 e ol Bunnosas pe Ll leIoIsWILIND Aempeoig 1S asudialugy e Aunaver O
{aury wnuusw) uonels Buineds anles 01 painosal v L# ‘'OLLE ‘brig]  epIswwos AmH pasybnoT oAy uoibuisuoy ssedianO) uojbuisuey N
sBuliseH 0} J0oUU0D 0] pSpusiXs |E1#]  [EIUSPISa] IS sbunseH 1S snd BAY UCTOUISUSY W
(BUM WINUUB|IIN) WOPIOH BIA UOIRIS WOPIOH 0} PaINoIal 9EL# LEL#|  renlswwiod Aempeoug 15 Buon IS woploH 1
{aur wnuus|IN) BuluueH BIA UONELS SI0UIE) BAI8S 0) paonponul ge#]  [elplewwod SAY 8I0WID py Arepunog 1S Buluuey M
{8Ul WRIUUB(IIN) BUANGISI OE 1#]  [ENUSPISa] aAY Sdijjiud SRS igeuoisheiyy
(aur wnuusIW) Buuon eIA uolels WOop|oH O palnolal |gL#]  lelnlewwod BAY WOPJOH pY se|bnog 18 Buony |
(ur] wnuus|w) uonElS BloWHD O] 30w UMOp JUBIeNs peINolal 6Z L  feIoIBuILID py se|briog Amy pasybnon OAY QIOWID) H
(aury wnuus|Iyy) Buluual sI1oW|I) BIA UONEBIS SIOWIIY) SAISS 0) PEONPAUI 824  1eI1oiawwod Amp paaybnon 1§ uosmeQ BAy aJoWy B
dooj snq uonels 1 peaybno Buinias salnol snouea|  [eI01BWIW0D Ay unsny PYH YUON Id nesuneyy 4
(aury wniuusd|IN) Bied sssuisng A0 axe o Bunnosal peLy|  |esBsWwIWOod BAY ||Iysepun Repn AuD oyen 1g asudioug 3
{(aur winiuualINY sed ssauisng A0 oxet olul Buiinosas veLy]  eosewwios | Aepn uononpold aAY |lIapun g eMeuses @
(eu wnuuappy) Bunnosal oL L#]  rerosewiwod AMmH peaybno 1S JuBWIUIBAOY) any uoybug o
{Bury WNUUS|N) DUinciel gg 1|  [enuspisal ISR ITHTENS Rempecig BAV USPIY g
{(E# uonafep 8s) 101 # ol jo bulusiybrens| [|enuspisal is¢e ST SAVEl ¥

|esodold juisuei} asn o} wo.tg Aempeoy maN

puet jusoelpy

Z 9jgey

2002 ‘G Y21BlY (UOISIBA

SNOILO3S AVMAVOH MaN

o0



