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Long Term Care celebrated ten years of service in 1988. Among the many improvements this
programme has brought, I would like to draw attention to one in particular.

Years ago, it was quite common for the Medical Health Officer to be called by police, firemen or people
in the community, to deal with a situation which was out of hand. The problem frequently centered around
a sad elderly person who had been found derelict, disabled, starving, usually filthy and surviving in
appalling conditions. Thanks to the Long Term Care program, and the ability of the staff to help in a non
threatening way with earlier intervention, these situations seldom now occur.

This Health Department is fortunate in having a fine dedicated administrative staff, some of whom work
directly with the programmes, and are often the people most known to the public when they phone. Others
are less observed but essential to us all, as they wrestle with figures and computers, doing a great job of
keeping this Health Department working.

We continue to marvel at the commitment and energy of our volunteers and never cease to be grateful
for their service. Through their dedication many Burnaby residents are able to retain their independence,
making important choices about their own lifestyles.

Finally, this year, talks again commenced with the Ministry of Health on cost sharing formulas. Many of
our activities are jointly funded by the Municipality, the Provincial Government and the School Board, and
we have always felt fortunate that throughout the years, there has been good will, interest, and a
commitment to service on the part of all these groups and their staff. We are sure that the current talks will
be productive.

I take this opportunity of expressing our thanks and appreciation to the Burnaby Municipal Council,
officials and staff of the Corporation of the District of Burnaby, the Trustees and officials of the Burnaby
School Board, the Staff of the Provincial Ministry of Health and the Burnaby Hospital, for their interest and

support.

S. L. Hemming,
M.B.Ch.B,, F.R.CP. (C)
MEDICAL HEALTH OFFICER
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Three of our “graduates” have delivered healthy babies and the mothers are keeping them. From the
evaluations, the girls have found the classes supportive and helpful.

3. Prenatal Teaching In Other Settings

Periodically we receive requests from Oakalla Womens Clinic (Lower Mainland Regional Correctional
Centre), Juvenile Detention Centre and Holly Cottage. We provide classes or videos (Baby’s Best
Chance) for these groups who frequently have pregnant mothers among their numbers.

Some mothers, for a variety of reasons, may wish to have prenatal instruction at home. This is done
usually by the district Community Health Nurse.

4. Prenatal Class Statistics
1984 1985 1986 1987 1988

Number of Early Pregnancy Series 40 52 29 29 27
Number attending Early Pregnancy Series n/a n/a n/a n/a 369
Number attending Single classes n/a n/a n/a n/a 11
Number visited in other settings 10 5 6 5 8

5_Birth Statistics 1988 with 1984, 5, 6 and 7 Comparisons

Category 1984 1985 1986 1987 1988
Births # of births 1899 1940 1848 1876 1992
birth rate 135 138 128 129 136
# low birth weight (<2500g) 98 107 84 141 110
% low birth weight , 52 55 45 752 550
# of primiparas 895 930 600 933 996
% of primiparas 47.1 477 325 4973 500
Teenage Births 19 years 23 22 25 20 18
18 years 13 14 12 13 17
17 years 4 5 8 13 10
16 years 6 1 5 5 6
15 years 5 0 2 2 5
14 years 0 0 0 0 1
Total 51 42 52 53 57
Pregnancies Primiparas 29 13 15 53 69
35 years & over
Multiparas 139 124 131 151 213
Total 168 137 146 204 281
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D. SCHOOL HEALTH PROGRAM

There continues to be a variety of health services provided to the Burnaby School Board. Activities of
the Community Health Nurses in the schools include:

Steady diligence in maintaining a high percentage of

Screening for
— vision
— hearing
— scoliosis
— dental

Immunization.

Classroom teaching on the revised Ministry of Education Family Life program and/or acting as a

consultant to teachers.

Participating on the School Based Team to plan programs for children with problems, especially

the handicapped (physical, mental or emotional).

Counselling students and their parents on health matters, at school or at home.

Liaising with other community agencies when necessary, on behalf of the family or the school.

children immunized against preventable diseases is

of prime importance to us. Although it does not receive much overt attention, the measles outbreak of 3

years ago indicates that these discases are sti

mmunization status of our school children as much above 95% as possible.

Statistics 1985 1986 1987 1988
Grade 1

Diphtheria, Tetanus & Whooping 96% 96% 96% 96%
Cough

Measles, Mumps & Rubella 97% 97% 97% 97%
Polio 95% 96% 96% 96%
Grade 9

Diphtheria & Tetanus 81% 88% 97% 97%

As in the past years, we have main
School Board staff. The Administrator atten
continues to meet to discuss and work out items of mutual concern.

Il with us, and our time must be spent keeping the

tained excellent communication and working relationships with
ds the Principal’s meetings, and a Health Advisory Committee

1988 BURNABY HEALTH DEPARTMENT ANNUAL REPORT



L LAOdAY TVONNY INAWIAVIAd HLTVAH AGVNINE 8861

‘8861 UL SI50P LTT T JO [€101 B 9ALT op s 1s3yS1y 18 dnois aip st sty sours sjooyosard 10 sared
Aep se yons sdnoid ur paajoaur uarppyd asoy} A[[eroadss ‘ourdoeA oy parsjjo a1am ofe Jo sxeaf ¢ 01 syluow
8T URIP[IYD '8861 INOYINOIYl pPanunuod SurddeA g eZUIN[JU] sniydowsey a1 Jo uonenswmUpy

"L861 Ul $3s0p /86 01 paredwiod se ‘usarg
19M $350P 9TCT ‘8861 UI 'Iled A19Ad SIyl 103dXd 01 MOUY SIOWUSS Y1 Jey) Mou Teindod £19a Sunwoosq
ole 9S9Y] 'anud) ANUNUIWOD) WMQISEH PUE A[UY)) UONBIIITY UoIsWe) ‘OSNOH SpUOWIPY ‘OSnOY
UONBISPRJUOD “JOSUOY 'SANUQ) udzh) IOWdS Aqewing ur  SOIUI) SUIIIEA 0L, [eroads ploy ap

"SANI[Ide,] are) Ajjunwiwo)) sy}
01 SE [[oM se ‘SUBIOISAYJ A[Iwe, 01 1N0 UIAIS ST SUIDIBA 3Y) JO SWOS "YI[Eal JO Answun oyi woyy Aqrenuue
SUIS3EA JO $350P 00y INOQE 941031 oA “reindod £194 oq 01 sanunuOd uresSoid aurdoeA BZUIN[JUT JY,

"8861 UI 891 Pim paredwod se 86T Ul 60T SEM SOTUT[D I[NPE Je Qouepuany ‘Surusas
94} Ut 3Ie oI 35y Jo omi usweda Yiesy oy e A[yluow pray soTuIpd J[npe Y315 ySnoxyy usAIg st
9JIAISS SIYL 'SIS[[AEX O} UOHBZIUNUIWI pue JUI[SUNOD I3JJO O) SANURUOD Jusuredo(] yiresy £qeuing

uonvziunwuiy

WVHO0dd ASVASIA ATAVIINAWNWOD 'A

‘8861 JO ULI3] [[eJ 91 UL SIUSPMIS "1 "]")"g S1EPOUILOIIE O} J[qE 10U SIOM IM ‘SIUIPMIS ) [ Jrm
15quialdag U JUSUISAJOAUL INO JO ISNEIAG “SIUSPMIS "' TD'G ST Pey om AeIN 01 Arenuer woly 8861 UI

"os1nu fendsoy sys
10J UOLBULIOJUT [ERUISSS OSTE ST ANUNUILIOY) Sy UT SI0INOSAI 3y} JO 3FPIA[MOUY] ‘SIUSPM]S 31 10J S[apow 901
poo3 sap1aoid sasIN yesy Aunuruo)) Y1 JO SIS 3urydes) pue JUIMITAISUI Y} IAIISGO O) Lnunuoddo
Yy 0S|y "3uIpsdy 1searq 01 predor ur Aqerdedso ‘sroylow mou dfay 01 moy ures| o1 dwm JusdOLNS
S1uspms mofre 1ou saop reyrdsoy wouy syusned Aussrew jo 931eyosIp A[1es oy "SsInN yI[esH Aunwwo))
YA SIISIA SWoy a)ew pue $anua) YesH PIyD NSIA swudpmis Juisinu ‘[0 g oyl 1sed oy ur sy

SjuapmS uisnN " 1'1')’'g ¢

‘OSINN uopeziunuwiwi] 3y pue 10100(] Y} JO SINIANIL Y} AIISQO OS[e pue ‘sjuard

S[oSUNOJ AYs se ISINN YiesH Aunwwio) 9yl yim swn puads Aay, “sowurd asayl e papraoxd sao1A19s
94} 9AI95Q0 01 ANUI) YIE3H PIYD © Ie UoOuIdye ue puads 0) P3[NpaYds are s;uIpnIs [edrpaw *)'gn

SpuapniS I0IPIW *D'q'1] ‘7

URYD J1eD) SWOH € FunIsIA pue ‘S[ooyds oY) ur Juryoes) sanua)) Yiedy PIYD ur Zurpresunod ‘Junsia
SWOY ‘SWOppag [leD 'SI 10N II9Y) JO UOHJAIP oY) JOpun W) ey sy Suunp yoom 1od sAep
oml Ararewnrxordde yuads Asyy ‘Aqewmg o) sasinu uspms "O°g’ (1 01 PAWOd[IM Im 8861 Joquiardag ug

"90udaLadxa papunor-jam
€ SIUSpNIS 3y} SIAIF OS[E INQ YIOM BIXd Y} JO SUWOS AINAI AJUO JOU O] SIS Yorym juapnis e  pareys,,
‘SOSINN (I[ESH ANuUnwwio) Swog 'sn yim oousuadxs yijesy Amunwwo) 19yl Suryel uemayoreyseg
JO ANSIGAIU) WOY JUO puUE BLIOWIA JO ANSIOAIU[) WO SJUSPNIS € Pey oam 8861 jJo Suuds oy up

Sjuapm§ uisin N wpiSoig 321551 |

SWYUD0ud INHANLS 1



Numbers of doses 1985 1986 1987 1988
administered in total

DPT/Td 4,624 5,144 3918 3,645
Diphtheria 38 28
Polio 2,906 2,746 2,465 2,318
Rubella 14 43 40 16
Mumps 2 1 1 0
Measles 0 0 2 3
Measles/Mumps/Rubella 1,196 1,039 721 740
Tetanus 275 276 275 120
Typhoid 517 353 520 449
Cholera 574 253 270 157
Heptavax 27 21 54 31
Flu 476 1,082 987 1,526
Hib-D Vaccine 734 1,227
Gamma Globulin 203

As usual, these statistics indicate that the major vaccines used are Diphtheria, Pertussis, Tetanus and
Polio, primarily because more doses are required to give adequate protection. Measles, Mumps and Rubella
(MMR) vaccine is given only once, from 13 months to 15 months of age. This vaccine is now administered
primarily through the various Health Department clinics in our community locations and schools.

Note that the administration of polio vaccine is down slightly, due to eliminating the polio at 6 months in

the immunization schedule and due to the eliminating of the polio at Grade 9.

G. TUBERCULOSIS PROGRAM

Statistics 1984 1985 1986 1987 1988
Newly diagnosed T.B. 23 23 21 11 20
No. receiving T.B. medications 63 58 78 65

From the above statistics it can be seen we maintain approximately the same number of new cases each
year. One of the newly diagnosed patients lived in a seniors residence and as a result, skin testing and the
mobile chest x-ray unit were called in to survey all the residents and staff.
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J. NUTRITION PROGRAM
Highlights
1. Nutrition Month Seminars

The national theme for Nutrition Month 1988 was “Healthy Weights for *88”. Two public seminars were
organized by the Burnaby Health Department Nutritionists to help adults identify their ideal weight range.
The events were a successful collaboration between the Health Department, Canada Safeway and the
Burnaby Now Newspaper.

2. Ministry of Health “Local Action Grant”

The Nutritionist applied for and received grant money to work with families in Burnaby who have
limited food supplies. The goal of the project is to generate creative and nutritious ideas for using
inexpensive foods. These ideas will eventually be incorporated into a booklet. The Burnaby Health
Department, Burnaby Family Life Institute and the Greater Vancouver Food Bank jointly collaborated on
this successful proposal.

Statistical Summary

The following summary represents on-going service in the areas of consultation, counselling and health
promotion activities.

1. Consultation:

Re: Individuals, Families and Nutrition Resources.

Number of Consults by Source CHN MD Self Other
Preconception 0 0 4 0
Prenatal 43 17 9 2
Infant 95 9 117 1
Preschool 10 0 52 0
School 21 2 1 0
Young & Middle Adults 12 2 51 2
Seniors 1 0 13 0
TOTAL 182 30 247 5
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Allocation of NutritionTime

Per Program Component % of Time
Prenatal 15
Infant 20
Preschool 5
School 10
Adult 30
Administration 20
TOTAL 100%
Per Function % of Time
Planning 33
Consultation and Counselling 27
Promotion and Education 40
TOTAL 100%

Trends and Future Directions

The increase in health promotion activities, the increase in numbers of individuals requiring nutrition assessment
and counselling and the implementation of a special project have collectively meant a greater demand for nutrition

service in 1988.

To accommodate this, the waiting period for high risk clients increased from within 1 week to 2-3 weeks. This
especially places pregnant clients at risk becausc normal growth and development of the fetus is completely

dependent on the availability of nutrients at appropriate times.

As the waiting period continues to be lengthy, it is hoped that additional nutrition time can be implemented in the

future.

The trend towards more community based promotion will continue in 1989 with activities such as supermarket
tours and a healthy dining out program slated. Use of the print media will be co-ordinated with these activities.
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L. SPEECH LANGUAGE PATHOLOGY

The Burnaby Speech and Hearing Centre provides speech and language screening, diagnostic
assessments, therapy, counselling and education to residents of Burnaby. There is one speech language
pathologist housed in the Burnaby Health Unit as part of the preventive health staff.

Speech and language services are offered to preschool children, students attending private schools and
adults. Priority for service is given to the preschool population. Given this priority and the number of child
referrals, no adults were seen at this Centre in 1988. This priority for service is based on early language
intervention models. B

Referrals are accepted from nurses, infant development programs, physicians, audiologists and other
speech pathologists. In 1988, there was a total of 128 referrals which is a decrease of 19 referrals from last
year. The decrease in the total referrals reflects a drop only in the number of adults and school aged
Children referred to this Centre. Twenty-eight percent of this year’s referrals were for children under 3
years of age; 60% were for children 3-5 years of age; .8% were for children attending private schools and
2% were for adults.

This year, 105 initial assessments were performed which is an increase of 17 assessments from last year.
Twenty two of these initial assessments were conducted during home visits. The number of home visits
doubled from last year reflecting an increase 1n referrals for children under three years of age. This year, 57
reassessments were carried out at the Centre. Nineteen percent of these children required therapy and sixty
percent received home programs. The remaining children were referred elsewhere or discharged. In 1988,
forty-three children received therapy and 56 children received home programs and parent consultation.
Forty-three individual training conferences with parents and preschool teachers were held. The average
number of children seen each month for therapy was fourteen. The distribution of communication disorders
exhibited by those seen for therapy was as follows:

articulation-language - 68% articulation - 24%
voice - 3% stuttering - 2%
language - 1% other - .7%

This year, the speech pathologist continued to provide diagnostic assessments and remedial programs for
the children at the Burnaby Early Childhood Diagnostic Centre (BECDC). A one-half day training workshop
was given to the staff at BECDC. An educational presentation was provided to student nurses. As well, two
graduate students from UBC completed an internship under the supervision of the speech pathologist.

A speech and language screening was conducted in six private elementary schools in Burnaby. Two
hundred and twenty-two students were individually screened. Twenty-six of these children were referred to
this Centre for further testing.

In the fall of 1988, a brief describing services available and services needed at this Centre and in
Burnaby was submitted to a Government Expert Committee. The committee was reviewing the current
speech and language services and issues existing in the province of British Columbia.

Program objectives for 1988 were attained.
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HOME CARE

A. OPERATIONAL GOALS FOR 1988

To provide a quality and comprehensive nursing service to individuals of all ages in their home
environment during acute, chronic or terminal ilness.

To encourage and facilitate independence and self care for all individuals admitted to the Home Care
Program.

TOTAL NURSING VISITS PER YEAR

55,000 G
51,353
50,000 50,600
49,526
47,865
46,023
45,000 45,874
40,000

1979 1980 1981 1982 1983 1984 1983 1986 1967 1968 1988
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Home Care nurses provided 10.5 hours of respite care weekly to a multihandicapped child until his move
to Montreal in August.

Burnaby Home Care nurses serve as liaison at Burnaby Hospital planning for client discharge from
hospital and facilitating smooth transition from home to hospital and back again.

Of the 1,070 admissions during the six month period, April through September, the kinds of patients
were:

Acute Phase of Illness 69.16%
Chronic Phase of Illness 17.57%
Palliative Care 9.35%
Assessed, Not Admitted, Not Eligible 3.92%

The majority of patients admitted to the Home Care Program have an acute illness on admission or an
acute exacerbation of a chronic illness. Referrals to the program were received from 16 hospitals and from
423 physicians.

A provincial Home Care Policy Manual has been received and is being incorporated into the program.
Two message pagers were introduced reducing the amount of nursing time required to respond to
messages. Nursing bags were replaced in 1988. The weight of the old bags and the requirement to carry 2 or
3 bags was a problem for staff which has been addressed and resolved.

Performance Appraisals were completed on all Home Care staff during the year.

Home Care participated in a Health Fair in October at Edmonds House, a senior’s recreation center, and
made a presentation to Health Watch, a weekly preventive health program for seniors.

Inservice education in 1988 included two inter program sessions. One was presented by the RCMP on staff
safety, Manage Yourself - Manage Them. A multicultural workshop was shared with all programs in the
Health Department. Myths Associated with Aging, Team Building and Motivation, Denial and
Bereavement, Professional Imaging and New Methods in Cancer Treatment were all topics addressed at
inservice education sessions. Students from the R.N. program at BCIT, those in the Baccalaureate program
at the University of Victoria and University of British Columbia and medical students in the family practice
program at UBC have done field work in Home Care.

The Central Supply in Home Care provides staff with necessary sterile instruments and equipment for
patient care. Students from the Consumer and Job Preparation Program for Adults with Special Needs at
Douglas College regularly visit the work site and receive an introduction to the work environment. The Red
Cross loan cupboard is the chief source of medical equipment such as crutches, walkers, wheelchairs, etc.

The services provided by Home Care are interdependent and interrelated with other services in the
Health Department and the community. We continue to enjoy an excellent working relationship with the
local hospitals and their attending physicians and remain grateful for their help and support.
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LIVING IN FACILITIES

Jan. 1988 Dec. 1988

Personal Care 429 Personal Care 372
Intermediate Care I 383 Intermediate Care | 412
Intermediate Care 11 236 Intermediate Care II 314
Intermediate Care Il 193 Intermediate Care I1I 284
Extended Care 517 Extended Care 518

The most dramatic change in 1988 was the decrease in personal care clients.

C.CLIENTS WAITLISTED

An analysis of facility waitlists through 1988 shows a continued drop in personal care waitlist clients due
to our current residential criteria. A rise in intermediate and extended care clients is also evident. The
preferred waiting list in December 1988 showed 26 at personal care; 241 at intermediate care and 134 at the
extended care level.

D. CLIENTS IN ACUTE HOSPITALS

Both the Royal Columbian and Burnaby Hospitals continue to have increases in the number of long stay
individuals occupying acute care beds.

In 1986, Burnaby Hospital had 45-50 long stay patients per month or 12% of the total hospital
population. This increased to 17% in 1988 or 65-70 patients per month.

E. HEALTH ASSESSMENT ACTIVITY

The number of new assessments, reviews and reassessments increased from 4,483 ? 1987 to 4,520 in
1988 representing 2,551 at home (56.4%), 1,602 in facilities (35.4%) and 367 (8.1%) completed in
hospital.

F. OPERATIONS

Long Term Care welcomed three new permanent staff - Winifred Waterhouse as Case Manager,
Marjorie Guse and Anne Semkuley, as Clerk Typists.

Clerical staff were increasingly busy on the telephones handling a record number of new referrals, an
average of 130 per month. Changes in the office made the operation more efficient - new computers,
integration of Long Term Care and Home Care files and the production of a Long Term Care resource
manual.

G. PLANNING & DEVELOPMENT

The 1987 planning document clearly outlined the major direction for Long Term Care over the next
fifteen years and in 1988 we started to address each specific objective.
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Three intermediate care facilitics (Dogwood, New Vista and Canada Way) were given approval to sclect Mcdical
Coordinators for their operations. This will assist them to establish medical standards and provide cffective
consultation and staff education.

It is our belief that the quality of care improved in our facilities because of the leadership and initiatives taken by
Administrators and Directors of Nursing. More facilities are working towards accreditation; sponsoring additional
workshops and scminars for care aides and nursing staff; and increasing the number of nutritionists in the food
service area.

J. HOME SUPPORT SERVICES

An annual review was completed on each homemaker agency with specific allocations awarded for the ycar. The
review found that one agency’s performance was below the minimum standard and thercfore it was decided to
discontinuc their operation.

The number of homemaker hours continued to grow in 1988 with Burnaby receiving 278,000 hours.

The increased number of young multiply disabled living in our community has challenged the training and skills of
our homemakers. Pearson Hospital agreed to train seven homemakers per session on specific personal care tasks
especially in the area of bowel and bladder care.

Burnaby Meals-on-Wheels celebrated their 20th Anniversary in 1988 and delivered over 20,000 meals to local
citizens.

Burnaby has one Adult Day Care offcred at St. Michael’s Centre. At one point in 1988, a record of 43% of the
participants were either at the Intermediate IIT or Extended Care level illustrating how the most frail at home are able
to take advantage of such a fine service.

K. COORDINATION OF HEALTH & COMMUNITY SERVICES

Long Term Care services cannot be delivered effectively without the cooperation and coordination of
other health and community services. A few cooperative projects in 1988 illustrate our commitment in this
area:

¢ Mental Health
Dr. Black and Kathie Moorby have worked very closely with our staff in providing leadership for
the psycho-geriatric population. Specifically they offered a series of training programs for
Directors of Nursing.

e Social Services & Housing/Services for the Handicapped
Regular meetings and joint case conferences have allowed joint funding for young long term care
clients to live in new group home resources in Burnaby.

¢ Burnaby Hospital
Joint projects have continued to grow because of cooperative attitudes - specifically the MERL
Program, Hospice care, Quick Response Program.

¢  Community Services
New developments in the community are assisting the elderly begin to address their own concerns
and issues. A new federation of senior groups called the Network of Burnaby Seniors (NOBS) have
the potential to address the issues seniors face from their own perspective.
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¢ To provide consultation to School Board employees with regards to environmental adaptations to
suit the disabled population.

C. ACHIEVEMENT OF THESE OBJECTIVES

1. Continuing Care Program

e Rehabilitation services were provided for all those patients referred. A total of 643 patients were
seen for a total of 4099 treatment visits. This is an increase of 40 patients or 6.6% and 135 visits or
3.4% over 1987. The number of visits per patient averaged 6.3 which is slightly less than 1987.

* The cost per visit increased to $44.44 from $41.49 or 7%. Much of this increase is due to the 5%
CUPE union contract settlement.

* The development of standards will begin in 1989 in concert with senior therapists from other
Mertro areas.

* Many inservice opportunities were appreciated by all staff. There were six inservices organized by
Rehab staff pertaining to Rehabilitation topics; all staff attended Skills Day, an annual inservice
day for therapists from Metro areas; all staff attended a combined Health Department staff day; all
staff were given the opportunity of attending other inservices scheduled by other Health
Department programs and outside agencies ie. Burnaby Hospital.

REHABILITATION SERVICES NUMBER OF PATIENTS

600

300

1983 1984 1985 1986 1987 1988
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REHABILITATION SERVICES COST PER VISIT

COST IN

DOLLARS

40

20

1983 1984 1985 1986 1987 1988

The statistics kept by the Rehabilitation Program are kept on a spreadsheet on the VT220. Daily
statistics are collected by the clerk and entered on a monthly basis. Performance appraisal
standards, form letters and assessments, messaging and reports are all done on the word processor.

The resource manual of local agencies and resources is still in the development stages and is
undergoing current upgrading.

2. School Rehabilitation Program

All students with moderate to severe disabilities are seen and followed by the physiotherapists.
They may not all have individual treatment sessions but are kept on the active caseload and
consultation is provided to the student, teacher or parent when requested. Between 45-50 of these
students were on the therapists’ caseloads during 1988.

The mandate for the school therapy program was revised during 1988 as the therapists are
receiving more referrals for multidisabled students and for students with fine and gross motor
problems. Our first priority are the multidisabled students. Students with gross motor problems are
assessed and treated as time permits. Students with fine motor problems were not accepted for
referral as the physiotherapists did not feel they had the time or expertise to assess or treat them
adequately.

Individual treatments are provided on a short term basis for students with gross motor problems.
Some of the students are assessed and not placed on active treatment but suggestions are discussed
with teachers and parents as to how to help the student with his/her problems. About nineteen of
these students are on the caseload at a time. Twenty-four or twenty-five would be seen during the
school year. The number of these students has decreased from previous years as more time is spent

with students with multihandicaps.
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continue to increase and we would like to expand our program to meet these new needs as well as reduce
our waiting list.

The room used for storage of rehabilitation; equipment was cleared out at the end of the year and
converted into an office for the clerk. This has meant improved communication as she is now very close to
the offices of the therapists. A VT220 terminal and an IBM terminal I have been ordered and will be
installed in the office during 1989.
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* A hearing/screening program which tested 3,168 children and referred 193 children to the health
department audiologist

* “Shopping Buddies” a new program provided 450 housebound seniors with outings to local malls

* “Gadabouts” a recreational bus trip for housebound seniors provided 8 trips servicing 178 seniors.

D. FUTURE PLANS FOR 1989

To provide a volunteer service which will help hearing impaired seniors familiarize themselves with
wearing a hearing aide. Volunteers will also provide information about other optional hearing devices eg.
speaker phones, special door bell and television captions.

E.SECTIONAL REPORTS

The volunteer program can be divided into two sections: programs that deal primarily with children, and
programs which specifically deal with the needs of the elderly.

1. INFANT AND CHILDREN PROGRAMS

Baby Clinics - In 1988, 198 baby clinics were held in various locations throughout Burnaby. The clinics
are staffed by nurses and a doctor who counsel the parents. The volunteer at the clinic is responsible for
weighing and measuring the babies, organizing the necessary paper work and arranging future
appointments. When 21 volunteers were away, the necessary volunteer replacements were made. This
program has 11 regular volunteers involved.

Day Cares - Three volunteers helped at Burnaby day cares.

Hearing/Screening - Twenty-five volunteers donated 334 hours and tested 3,168 grade one and
kindergarten children in 44 Burnaby schools. Of this group 193 children were referred to the health
department audiologist.

Dental Clinic - Three volunteers regularly supervised 45 elementary school children on 24 separate bus
trips to U.B.C. dental clinic.

2. SENIOR PROGRAMS

Transportation - Rides to doctors’ or dentists’ appointments are usually given by Burnaby Information
and Community Services or by HandyDart. For seniors who are unable to arrange their own transportation,
our department acted as an intermediary 19 times with Burnaby Information and HandyDart. When no
space was available with either agency, health department volunteers undertook the task. Thirty-seven
seniors were driven by Health Department volunteers either to a doctor or dentist appointment or to view
care facilities.

One-to-One Visitation - Nurses, social workers and homemakers refer isolated, lonely seniors to our
department for inclusion in our one-to-one home visitation program. A special visitor is introduced to a
confined elderly person. A friendship is slowly established based on the needs of the elderly person. In
1988, 94 volunteers visited weekly with 110 Burnaby residents.

Phone Service - A phone “health watch” service was maintained by 7 volunteers who made daily phone
calls to 20 seniors.
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H. VOLUNTEER BRUNCH

A champagne volunteer recognition brunch was held on December Ist. The guest speaker was Nicola
Cavendish and the musical program was provided by 15 seniors of the Seton Villa Glee Club and 90
children from the Aubrey Elementary School Choir.

I. SPECIAL EVENT

Ninety children at Aubrey School and 15 members of Seton Villa’s Senior Glee Club jointly prepared a
musical program. During the planning and rehearsal stages long-lasting friendships between the seniors and
children evolved. The months of intensive practice culminated in three fine concerts held at Seton Villa,
Aubrey School and the Volunteer Champagne Brunch.

Volunteers are but one of the many spokes in the wheels that make the Burnaby Health Department turn
smoothly.
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The job specifications and educational requirements for Public Health Inspectors were updated to reflect changing
tasks and demands for our services. The preferred requirements of a BSc and Diploma of Technology in
Environmental Health have been added.

1988 welcomed the addition of Mr. G. Quan to the Environmental Health Division. Mr. Quan is a graduate of

Simon Fraser University and B.C.LT. in fields of Biology, Environmental Health and Occupational Health. His
expertise is a welcome addition to our Division.

C.SECTIONAL REPORTS

1. Food/Communicable Disease Section

(a) Food Control

The food control program in the Environmental Health Division includes regular inspection of food
premises (including retail, wholesale and manufacturing) and personal service establishments (hair salons,
barber shops, tanning studios, massage therapy etc.) to ensure continued compliance with the Provincial
Health Act Sanitation and Operation of Food Premises Regulations, Personal Services Regulations and
Municipal Eating and Drinking and Health Bylaws.

Total inspections in 1988 2,979
Total complaints in 1988 231
Formal Notices of Violations 72

(which, if not attended to would result in court action or
closure of premises)

Soft Ice Cream Sampling - Total in 1988 141

Number of closures due to unsatisfactory results 39
(Machines are closed immediately upon receipt of

unsatisfactory sample and only opened when laboratory

analysis of the product reveals no contamination.)

Confirmed Food Poisonings

During 1988 there were suspected food poisonings 5
attributed to improper refrigeration and/or poor

food handling techniques. Immediate action was

taken to eliminate future food hazards.

Food Handler Training

14 Foodsafe Courses given, attended and exams written by 234 people. Four other general food handler
seminars presented, attended by 113 people. 196 food handlers wrote the Burnaby Environmental Health
food handler examination.

Court Cases

Food Premises - two cases 2
Bakery - unsanitary conditions - fincd $1,000.
Bakery - unsanitary conditions - fined $ 300.
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Court cases in 1988

Residential noise 2
One charge stayed - One guilty - fined $200.

Unsightly Premises 4
All charges were stayed as properties were cleaned
up and tenants moved or property redeveloped.

Public Swimming Pools

Samples taken for analysis of , 339
water quality in 1988

Municipal Drinking Water

Samples taken during 1988 to 948
determine water quality

3. Industrial Waste/Environmental Protection

This section is responsible for conducting inspections and surveys of industrial/commercial premises to
minimize the discharge of toxic materials to the environment and reduce environmental hazards within the
Municipality, in cooperation with other Ministries and agencies.

Staff within this section are also responsible to respond to spills of toxic substances in order to safeguard
public health and keep environmental damage to a minimum.

Final notices for removal of illegal 65
discharges to storm sewers or creeks
(if not attended to, court action would be initiated)

Creek and lake samples taken for 700

bacteriological and chemical analysis

Inspections regarding toxic materials 407

Routine inspections of comm/indus. premises: 103

Complaints re: comm/indus. premises: 260

Complaints re: creeks & lakes 44
Emergency Call Outs

Environmental Health Division Staff are available on a 24 hour call out for response to Environmental
Health related emergencies, i.e. chemical spills, food premises fires, food recalls, etc.

Responses to emergency call outs during 1988: 75
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6. Staff Training
Buday, Brian

Dattani, Dipak

Edwards, Gwen

Embree, Glen

Garrett, David

Hamilton, Bruce

Harvie, George

Workplace Hazardous Material Information
Systems Workshop

All-in-1 Basic

Dioxin and Furan Emissions from Incinerator
Services

Indoor Air Quality
B.C. Special Waste Seminar

Workplace Hazardous Material Information
Systems Workshop

Dioxin and Furan Emissions from Incinerator
Services ‘

Chemicals in the Environment

The Super Secretary Seminar
The Working Woman as a Parent

All-in-1 Basic
Ministry of Health Licensing Officer Conference

Canadian Institute of Public Health 54th Annual
Educational Conference
Dairy Inspection Course

Environmental Aspects of Solid Waste Incineration
Indoor Air Quality

Workplace Hazardous Material Information System
Workshop

Dairy Inspection Course
All-in-1 Basic

*Industrial Relations

*Law in the Economic Society
*Microeconomics

*Comparative Economic Systems
*Macroeconomics

*B.C, Government & Politics
*All courses taken at S.F.U.

July 1988

July 1988
Oct. 1988

March 1988
March 1988
July 1988

Oct. 1988

Nov. 1988

June 1988
Oct. 1988

April 1988
May 1988
May 1988

Oct. 1988

Mar. 1988
Mar. 1988
July 1988

Oct. 1988
Nov. 1988

Jan. 1988
Jan. 1988
April 1988
April 1988
Sept. 1988
Sept. 1968
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ORGANIZATION CHART DEPICTING REPORTING RELATIONSHIPS
BURNABY HEALTH DEPARTMENT
ENVIRONMENTAL HEALTH DIVISION 1988

CHIEF PUBLIC HEALTH
INSPECTOR
G.V. Harvie
ASSISTANT CHIEF
OFFICE SUPPORT & PUBLIC HEALTH
COMPUTER SERVICES INSPECTOR
(3.0 staff) K.C. Johnston
G. Lane
B. Perley
G. Edwards (1/2 time)
R. Oraas (1/2 time)
SUPERVISOR
SUPERVISOR PUBLIC ENVIRONMENTAL
HEALTH INSPECTIONS CONTROL
V.G. Embree D. Dattani
FOOD/COMMUNICABLE INDUSTRIAL WASTE/ COMMUNITY CARE
DISEASE AND - ENVIRONMENTAL LICENSING &
RESIDENTIAL PROTECTION INSPECTIONS
INSPECTION (5 staff) (2 staff) (3 staff)

B.R. Buday, B.E. Hamilton,
D.L. Jenkins, K.A. Rehbein,
K.L. Small

R. Sears, G. Quan

G.W. Ritchey, E.B. Ryan,
B. Standing

1988 BURNABY HEALTH DEPARTMENT ANNUAL REPORT




