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RE: IMPOUNDING OF VEHICLES

The following is a report from the Chief Licence Inspector re the above.

In the latter part of 1976 and early part of 1977 a number of complaints were
received by Council concerning vehicles impounded from parking lots andvthe diff-
iculties experienced by owners in redeeming their vehicles.  The consequence was
that on 1978 March 28 Council directed that staff bring down a by-law as described
in the report below. However, since then, no complaints have been received from

. the public in this matter and a survey shows that the industry is policingritself.

*_ Under the circumstances, there appears to be no reason why a by-law should be brought
‘down at this time to control the industry insofar as it applies tQ‘Burpaby;k

RECOMMENDATION = | B
1. “THAT the recommendation of the Chief Licence Inspector be adopted, -
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law to;,égdiétérthgfimﬁbﬁﬁdingl§fgvéhigles,frdm
property not be brought down. - S

. REPORT

< °t as:a result of complalnts concerning the ‘removal of
rom-private.parking‘aﬁééS;fandidifficﬁlfies?éxééiiEHcédfby: wners

g their vehicles, Council resolved to consider a by-law (Item 1,
24@;1973'Mé:¢h”28)vthat;would:7 e R L L ‘

prohibit removal. of VéhiclésVfromﬁpa:king”IOts”withéutﬁwritten
{ag;hbrizgtibﬁ*ﬁfomfthe“ewner, o¢éupier;'oruoperatorAOf a parking
’”1ot;T0r7aqu1y‘authorizéd;agent;.who‘Shall not be an employee or
- agent of a person or company engaged in the business of auto

. towing or who is a principal therein. Authorized agents shall -
,fbeptegistgred with the Licence Inspector. - P L

-

on a parking Tot, =

by 'éétabiish‘aihéximum fee of $20.00‘fbr‘towihg«of‘vehicleé impounded,"

"A draft\by—1aw‘hés beeh‘pfepared and, if‘adopted, would pfoVidé:

authorized agent may. cause a vehicle to be removed from a
parking lot if a vehicle is parked on the lot in violation of
- contractusl terms relating to the permission granted, or if
there 1s no contract or permission, or Lf the parked vehicle
constitutes a hazard or an obstruction. Thesc regulations
would not apply to resldential parking facllities such as
apartments, ‘

1. An owner, occupler or operator of a parking lot, or-a duly

That prior to the removal of any vehicle from a parking lot, a
person as described in Item 1 must fssue a tow-away notice to
the ‘tow truck driver, who will remove the vehilcle,  Such notlca
shall be 1n the form set out in the by-law. One copy shall he
retained by the authorized person at the parking lot, one copy
gshall accompany the impounded vehlcle, and one copy shall he
retained by the operator of the storage yard whare the vehlele
1s impounded. Persons entltled to fssuc tow away notices shall
not he an cmployee ov agent of a person engaged in the towlng
sarvice huginess,
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‘That impounded vehicles must be held in storage yards located
within the Municipality. Operators of such storage yards must
provide a full-time attendant to release vehicles from Monday to
Friday inclusive between 08:00 h and 22:00 h. At all other times,
a person gshall be available to release any vehicle within 30
minutes of receiving a request to release a vehicle.

That at ‘every entrance and exit to any parking lot from which
vehicles may,befimpounded,there shall be a sign setting out the
circumstances under which a vehicle may be removed, the address .
and phone number. of the storage yard where it may be redeemed,

- and an alternate phone number to contact in the event that the

- .storage yard is closed. % e

;LjThat[fhé{méximum chatge for removing any vehicle from a parking
- lot shall be $20.00. . - 2 SR s e B

o recodeJgfﬁévéry[vehicle,removedrfrom‘thé parking lots, for a -
- period of 60 days. 2T RRE

 That Qpeféths’bfitowingfseEViéesgandlstorage yéfds;shaiifmaihtaiﬁvﬂ

For several months the operations of tovirg compantes fn the umtelpality have
Vbegn{deitb;ed]regapding‘p:ivatgwimpoundingsi~sTQ’dgte;this year; mo complaints
fregérdingfvéhiCIESﬁimpouﬁded"from'parkingﬁlots have_beenfre¢orded:by'the*Licehce;?* 

.Department or :the R.C.M.P..

s used for private impoundings by the two major towing

er: Burnaby revealed that they will ot remove a vehicle -
from- any Rarkiqgflét;ﬂidcldding@réSidential parking?fwithQQtfwrittenfaUthgriza;"'
_tion from théfpgqupty;QWﬁérﬁ”occupaht,ﬁor‘authprizedfageht;,,In?ﬁhe;ba56ﬂbf
'régidehtial;parkiﬁg;&itfmuSt be the owner bt”manager‘who[pﬁOVideSthéfapthoriza; 
‘tiom, mot a temant, .o T TE T R FRORT
- A check of the three major shopping centres in the Municipality determined: that .
‘ffveh;cles'are,tém6Ved‘ffoma;heir parking lots at their request. Only an occasional
ﬂvéhiéléfis[témoVed;f,Eachfremoval is specifically authorized by their security
.service, . The same procedure is followed at Simon Fraser University and B.C.

'~InstitUte«oftTechnoldgy,fk

-Iﬁ mv;bbinidﬁ;[thé lack of complaints concerning impounding of vehicles from
parki;’ lots to date this year 1s a result of procedures implemented by the
_ towing company operators. : Lo SR R

Past complaints dealt primarily with situations where the reason or need to ,
impound a vehicle was questionable, or with difficulties experienced hy owners
in redeeming their vehicles. ' The towing company involved in these complaints
is no longer in business. ‘ :

Under the present circumstances it is concluded that a by-law to regulate the
actlvities of towing companies engaging in the impounding of vehicles from private
parking lots, and owners, occupilers or operators of parking lots, 1¢ not warranted
at.this time, Therefore, it 18 not recommended. However, the draft by~law could
be held available for immedlate enactment in the event that the situation changes
and private impounding again becomes a problem,
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