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LETTER FROM MRS. ROSE ISMAN AND MRS. WINNIFRED D1ALTROY 
I 

RE: 
WHICH APPEARED ON THE AGENDA FOR THE 1979 MARCH 26 MEETING 
OF COUNCIL (ITEM 4h) 
ORNAMENTAL STREET LIGHTING ON EDINBURGH STREET 

Appearing on a recent agenda w~s the at~ached letter from Mrs. Rose 
Isman and Mrs. Winnifred D'Altroy regarding ornamental street lighting 
on Edinburgh Street. Following is a report from the Municipal Engineer 
on this matter. 

RECOMMENDATION: 

l. THAT the recommendations of the f~unicipal Engineer be adopted. 

* * * * * 

_ lighting 
:. _':,·· ,_::"·"_·. ~i·· :, ' . ' ' ·, ,;, 

THAT Mrs. .I sman arid Mrs . D 'Al troy, 3 8 9 0 Edinburgh 
B ~c .• , VSC 1R6, be sent a copy of this report. 

REPORT 

· A~ ·a re~~lt of the letter dated 79 03 04 from Mrs. R. Isman, and 
Mrs, w. D'Alt.roy/ both residents of Edinburgh Street,·we have prepared 

· the. following .. ·report . 

. In. this letter, Mrs. Isman and Mrs. D 'Altr.oy expressed three complaints 
. against the ornamental street l~ghting on Edinburgh Stre~t that was 
energized on 77 07 12. The first is the spoiling of their view of 

-Bur.rard Inlet and the mountains at night, the second is the glare that 
is seen when looking at the lamps and the third is the light that 
shines in their windows from ·these lamps. · 

As mentioned in the letter, these problems were discussed with the 
Engineering Department when th(:i lights we:r.e first installed. 

In the present letter, tw'o solutions to these problems are mentioned. 
The first is the installation of hooding devices on the luminaires. 

These hoods are intended mainly for usa on higlier wat.tage luminaires 
at greater mounting heights. Their effect is to direct some of the 
scattered light down to the roadway surface and reduce some of the 
intense glare associated with these high powered lights, The hoods 
are not corrunonly used in rcrnidcnt:Lnl areas because the lower wattage 
luminaires do not:. produce much 9lai:e and an 0x.t.J:a expense :i.s involved 
in installing and maintaining them. For these reasons, as well as 
for the precedent that would be ~;10t with the Lr. uso, the original 
request from these people for the installation of these hoods was denied. 
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The second solution mentioned is the use of shorter poles with 
the hopes of i_nc:_r-<:!asing the nighttime view and reducing glare. 

171 

The reasons for not installing shorter post top poles at the time. 
of installation have been quoted from Page 2 of the attached letter, 
dated 77 07 25, to Mrs. D'Altroy from the Municipal Engineer. 

"With regard to the third suggestion, i.e. - to utilize a different 
design of street light pole, I have given this matter a great 
deal of consideration and I have come to the conclusion that we 
can not accede to your request for the following reasons: 

1. Installing a different design of pole for the one block 
in a project comprised of approximately 45 blocks in total, 
would cause the appearance in this one block to stand out 
markedly different than the remaining 44 blocks. 

2. .The real test for the validity in a change of standard 
specifications within what was intended to be a homogeneous 
sirigle-entitY area is whether or not the_ change _could be 
passed on to any other part 6f the area upon request from 
the abutting owners. It is clear to us.that we could not 
support such a policy because of its e_xcessive cost and 
because of the difficulty in controlling i,t. 

·General,~y,the adoption of_a standardspecffication for a project 
r_esults in a general benefit to the area being served but _the __ 
{11hereilt r_esult is_ that each segment; becoming ah integral part 
:pf· th(.t, ·..,hole; .must accept the standard specification set.". -••·i 

i• :ret.~rnvisit was made to the ar~a on 79 04 10 to check on the/height 
·of the lUI!limiires. as they relate to the windows of .the complainants I 

. horn.es. ,· While Mr.s •. · :{:sman was not home. we. were able to ascertain that 
the,.luriliriail'.'e: was slightly above eye level if ()!le was_.• seated:;in, t:he 
front•room.·· .. Mrsr,D'Altroy>was home so we were able to observe the·· 
iuminaire from· inside the house and it was our opinion as e~piessed 
to .Mrs. D 'Altroy that the requested .. hoods would do little to. resolv.e 
the_ir, complaint as-· th.e luminaire was above eye level to a person 
sitting in the front room. . 

:W~ also wish t6 add that the shorter 20 foot poles with post top mounted 
luminaires are only used in a number of special applications in 
Burnaby. These applications include walkway lighting and traffic 
island lighting. They are not really designed for use as roadside 
lighting b~cause the luminaire is designed to throw light in a pircular 
pattern. If used in a roadside application such as on Edinburgh 
street, half of the light would shine directly onto the adjacent 
property. Also if used on Edinburgh Street, reducing the height of 
the lamps by 5 feet would not bring them below the level of the main 
floor windows. Glare from the lamp would actually increase because 
the refractor or lens on the luminaire is cylindrically shaped which 
means the lamp is clearly visible from all sides. 

For the above reasons we can not recommend the use of these poles 
in a standard residential application. 

Although we can appreciate ~he concerns of Mrs: Isman.a~d M~s. D'~ltroy 
regarding their decreased view and the extra light shining in their 
windows, there is no form of street lighting presently avail~ble that 
will effectively light up the street and not produce these side eff~cts . 

RB/ch 
Att.. 
C • c~ • ( 

( ) 
( ) 

Traffic Supervisor 
Dos iCJn 11:n<;.r :Lnoer 
Sol'lcitor 

. I_/ . ,') 
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Mayor and Council: 
Burnaby Municipal Hall, 
h9li-9 Canada Way, 
Burnaby, B .. C. 

3$90 Edinbur.~h Street J. 
ijurnaby, B. C. V5C lRo, 

· March 4, 1979 · 

( 2 ~ &- i tt 3 s) ~ 

' 

Dear Sirs: \~ 

... it has been a year now since the so-called "·ortm ntal';
lighting was inst~lled on Edinburgh Street and we are writing 
t?, b_ring to your attention our unhappy experience of living 
with ~gly glaring lights, planted at eye-level, immediately in 
front:of our homes •... _ · : ·. ··. _ ·.· _ _ .. ·.· · · .. 
: ·, "The. residerits of our street bought oli this slope be.cause 

. o:f/:tlle loye,ly Burrard Inlet· and mountain view; aware of the .· 
.many:,.inconv:eniences and drawbacks of sucha_ location; such as, 

. di.fficulty of ?-cces.s in the ,-Tinter. and. the necessity of. climb- ·.· .. 
-ing steep.steps, but willing to put up with them forthesake·of 

. the view.. Now .this vi,ew has been spoiled by the installation of. 
fr:eeway lighting.. Its glare makes it .. impossible to look out ·of 
windows wit.bout suffering severe eye strain, necessitating. the 

·drawing of drapes as early as four or five o'clock in the after-
noon· during the winter months. · \'le are now deprived o:f whG.. t used 
to be called "a million dollar vie,-,11 ! · 

Before the lights went in the residents had a representa.tive 
from the Enn;inee:ring Department ca.11 on several .homes, and it 
was. pointed out to him why we objected to the proposed lighting. 
A pet,ition was circulated and deliv creel .to the Clerk's Office 
showing that the majority of the residents did not favour the . 
lighting. After its installation we again wrote the Engineering 
Dept. asking that some type of a hooding device be attached, at 
least, to keep the glar:i.ng rays frorn beaming into our w:i.nd.ows. 
Their reply ~aid this could not be done, the reason being that 
such action would set a. precident. Does not the \•mnton deotruc-
tion of a valued view --n-o--:t; set; a precedent 7 . 

We would appreciate your e;iving th:i.s matter your consider-
ntion which we hope will lead to approval of some modification 
of our present street lighting. Su~ely the expense wota<l be 
negligible compared to the reGulting benafits. An injustice hss 
been perpetrated a.ga:i.nst the. rc-is:ldenti:, of Ecl.:i.nburgh ~t.:rne~ by the 
:i.ridifference o.f the gngi-neer1ng De::it. \'lo t,r•ur:;t the Council will 
see fit to correct this injustice, with shorter, prettier poots. 

\ ', 

,. :f)·.\•· 
. · .... I 

·. . .. ··· 

A Very- truly yours, (fJlRS, Rose ISMt\rJ) 
"' (i,~N 0/\ 1'1'1 'i () 3 ?. " . r-·J .._,.,.C!_,---:J.--,'"11 t:-el'.--:r•"L) 6 . {\I} . ( ,,,,·r( /J. .,,-::,.J ) ·" t .. t,:. · <i_.l._, 

' PY~£.i:::::cFa~Ri.poA:t) \~r)·~rft~) . 
. ( w, NN•FR-El>. IS •. D At. -I) 0 '(. 

1. 7 2 
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Mn , D 'Al t.r,:,y 
JHO Zd1nbllr,;h lltr-t 
llt1n1Lby, II. C, 

0.U Ku, D'Altroy, 

11,11 Stuot Lighting - l!:diru.,u-9h StrMt. 

I told you durin<J our roeont tell!ph0n41 
con-nnaUon that I v_ould b<!I ~iting to you to toll. you the 
NSalta ot aiy .inYo• tigation into tho variou• COIO!Oenta and 
•1199uUon• "'11ch you a...d your noi9hhoura had lllado to l!r, 
w. C, Sinclair on hi • vhit: t:o yourha:>en, 

'l'h~ COffll'>Onts and 1r1199~ation•, in ••••nee, 
NIIOl~.into your r<>quoat: to h.aYo tho Corporation consider 
OM or 1110re ot tho follovin? """•ur-, coneorning tho roc•ntly
.oonatructad str...,t Lightin•r11,,jecl 111 your area and.ll<)re 
spoalfically, on l'ldil\burvh-l!t.rNt, · 

1, 

u. 
.. ,. 

'1'o not "ener9izo"~ • treat light• in your block 1,e, -
to . noto turn on the po,,er. · . 
'l'o. entirely ~. tho at.reot li9ht11 in your block 1,e. -
the polea,'·tho'lUllin.aina, aftd ponibly •nn the.buee, 
'1'o inotall: a dit'brent 4Hiqn ot .street light: polo. Orie 
of: tbtl &1:&V'9eot,iona. vaa to COMider .. uaing. a. O<llllleWhat ehorter 
polo, P.rhape ot the. type k110w11 aa poet-top li9ht.in9. 

·. . .···•.· •,.· ~rin<J o:u.r i:-ec.nt. tol"l'hor,o con~rHti~~. 
1.·•dviaod yciu that I, had .•?Oken to tho .Municipal- Solic.J.tor 
Ngudie<J polnta '(l) and (2). and t.'tat ho had aclviHd me th.at 
w .cculd not •vary•. the•.'lfOrka vithlr, a • pcciUc Local ImprOYe
Dillt Projact. ·111 thla N9~,·.you_v111 >.nov,that tho Local: 

· Iq)NY=ont;Li1;ht.in<1- Project va•. initiated. aa an· Area P~ject 
,vith.11::dt.s P:tendinq-tr011 the·lano north o! Dundu St:rMt 
to.t.119 ·lano north ot Edir.b\irgh Bt.rHt .and_ troo, 8oundary _J!Oad 
to WUUft'ldO!I ~v..nue. 'rbe Kunicii>-1' l:olicitor h.la. advho<I ,that 
all vorlt• called _tor .in the gi~n area .. uat bo conatrueted 
to tha 11tandard .. and extari.t • ot .out at the Ur,e of.- th• corporation 
Miid.i111g-out ·xlllit.iativo Noti_coi t:o the aftocted property•oom•n; · 

. 0Doit .000at.ruction ha• ·.been at:Arted,. for vhich " .·"Conatruction• · 
,: Dyl• haa bMi1 duly app""""1 by Council, 1 t. iii not _poe• ibl• to 
·-.lid oraltor.tha·ltaits or Mtun of the ...,rt. 

, . · .· .. · With re9a_rd to· tha third· au99e• tion, La, ::. to" 
ut.tlhe • diftar,.nt dH.!.gn ot lt.rNt light . pale, I .have 9i••n 

. thh lllattor • 9rrat deal .or. COIUlidaration and X h•v• con. to 
_,.tl10-.concluli·on that .,. can not •cced• to your requa• t tor th" 
foll~l n11 ra.aaona r · · · · . : 

' . 

l, I11et&11in,i • dlt!orant ,1ad<Jn r,f pola tor th• on• block 
i11 a project.0011pri • od ot •pprox1iutely ,s blocu in total; 
would eauae the eppoaranca in thia ono block to •t.Ancl out 
marl<edly dit!uant then the rt1t1.aining 44 bloell:a, 

2, Th• real teet !or the validity 1n·a chan90 of • tandard 
•~Hlcationa vi thin vllat vu inten_ded to ba a IIOillogeneouo 
ain9le-entJ.ty •r•11. h vhot.hc,r or not the chanqe could t,e 
poeaod on to ftny ether part of th., ar,u upon r~uct• t t,= 
the abutting own~r•, Tt i • clear to u, ~,~t v• could not 
&1%)lport ouch• ?¢licy l><loau•• ot it • exce11in coat end 
b~au1• ot th• diCticulty 1n controllin7 1t, 

· c .. ncrally, tha ad<>pUon ot a atar.dard • pec.iticat!c,11 
for a project r••u lt• 1n • 9onord beneti t to ti,'e ar,u bein9 o,: rvQd 
but~ inherent r~•ult i • t~at e • oh ••Y,,....nt, h<><:c.nin9 an 
iri~rat part ot the whole, inu• t •"c:ef>t the tt•:i.lud avociticatl c,1, •~t. 

I 111 •orry t.hAt l wa• unaLla to cc... up >ti tt, nn affinut.iv~ reply to your requeat, 

EtOroj 

c;c I K11niolp• l 8olicl tor 

Yo1Jre t.nJ ly, , 

r.. ,, Olnon, P, Mn?, 
>fUlllCll'AL r.11<a11r.r.11 

1979 04 17 · 
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