ITEM 16 |
MANAGER'S REPGRT Ng. 38 |

CLASS "A" PUB LICENCE | COUNCILMEETING 1979 05 14|
EXTENDING HOURS OF OPERATION :
ADMIRAL HOTEL - 4125 EAST HASTINGS STREET
(ITEM.9, REPORT NO. 8, 1979 JANUARY 29)
(ITEM 13, REPORT NO.14, 1979 FEBRUARY 19)

Appear1ng on this week's agenda is a request from Mr. Barry Roi

. 1tman- for
permission to appear as a de]egat1on for the purpose of d1gcuss1ng with
Council a proposed extension of operating hours for a pub in the Admiral

Hotel.  Following is a report from the Director of P y
~ this matter. | | | fanning regarding.

: RECOMMENDATIONS

'1{_: THAT the recommendat1on of the D1rector of P]ann1ng be adopted and

. *2. j¢THAT a copy- of th1s report be sent to Mr. L. Barry Ro1tman, T'
L EAAAdm1ra1 Hotel, 4125 East Hast1ngs‘5treet Burnaby, B.C. V5C 2J3.

PLANNING DEPARTMENT
1979 May 09;fﬂhe

MUNICIPAL MANAGER
DIRECTOR OF PLANNING

"’fSUBJECT  ADMIRAL ‘HOTEL
s 4125 EAST HASTINGS STREET
CLASS "A" PUB LICENSE/EXTENDING HOURS oF OPERATION

YRECOMMENDATION

1.' ~ THAT Council not give favourable considermtlon to
the subject request and that those remedial -
‘measures outlined in Section 3.3 to resolve the
,ex1qting problems be undertaken by the hotel
management and that upon re-~examination of the
situation in six months the request may be brought
forward to Council for further consideration.

REPORT
1.0 INTRODUCTION

The Planning Department has completed its examination

of an applioation from the owner/operator of the Admiral
Hotel to obtain Council Approval to extend the operating
hours of thelr Class "A" pub license from 23:00 h to
01:00 h,




16 §
38 ¢
14 §

MANAGER'S REPORT NO.
COUNCIL MEETING 1979 05

PLANNING DEPARTMENT

ADMIRAL.

HOTEL .

1979 May 09 - Page 2

2.0 GENERAL INFORMATION

2.1

Pursuant to the legislation outlined in the Liquor
Control and Licensing Act, Public House facilities
possessing a Class "A" liquor license may convert
all - or a portion of the facility to a Class."A".
'pub' accommodating a maximum seating capacity of
125. A general Class "A" liquor license permits the
sale of beer and cider in hotels for a maximum of 14

~ hours between 09:00 h and 02:00 h of the following
"~ day, Monday through Saturday, with a maximum seating

capacity.of 225..

“A Class "A" 'pub' which permits-the sale of hard

‘liquor as well as beer -and cider restricts sales to

no later than 23:00 h Monday through Saturday except

- where Municipal or Regional authorities have approved

the extended hours of sale to comply with those of

‘an "A" license, which in this case would be 01:00 h.

Council is advised that such approvals were recently
granted to the Villa and Lougheed Hotels on 1978 July

7.

‘Council is advised that the Admiral Hotel presently

- operates a Class "A" lounge with 85 Seats,‘a[CIaSS»PC”‘~‘ﬁ'

cabaret/dining room with 225 seats, a Class "B'" coffee

. shop with 65 seats and a Class "A" public hQUSé_Withk',n‘
203 seats. The lounge operates until 01:00-h Monday -

through Saturday, the cabaret/dining room until 02:00 h
Monday through Saturday, the coffee shop until 23:00 h
Monday through Saturday and Sunday between 12:00 h and
22:00 h, and the public house until 01:00 h Monday: '

~through Saturday. :

The applicant has recently received approval from the
Liquor Administration Branch to convert a portion of
the public house to a Class "A"'pub' for which all
renovations have now been completed. This facility
has been approved for 120 seats thereby totalling

323 in the public house and pub together.

3.0 GENERAL DISCUSSION

3.1

Relative to the subject request, the Planning Department
has solicited the comments of all relevant Municipal
Departments including the Burnaby Detachment of the
R.C.M.P. In this regard, the Building, Engineering and
Parks & Recreation Departments have not submitted any
comments. However, as outlined in the report from the
R.C.M.P. (attached for Council's reference), there have
heen recent problems with fights and disturbances,
complaints of intoxicated persons, serving of underage
patrons, theft and hotel management interference with
police attempting to execute their duty. Council should
also refer to the report from the Chief Public Health
Inspector appearing on the 1979 Tebruary 19 Agenda which
outlined recent noise complaints from residents in the
immediate area. (A copy of which is nlso attached).
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3.0 Cont'd.

3.1 Cont'd.

The Chief Public Health Inspector has now completed

a further examination of the noise factor covering the
month of March this year. Numerous disturbances involv-
1ng shouting, flghtlng, honking of vehicle horns, excess-
ive revving of engines, screeching of vehicle tlres and
urinating in the parking lot were noted on three occasions
when inspections were made.

The Admiral Hotel is located within an established
commercial area fronting Hastings Street: between Boundary
"Road and Willingdon Avenue (see attached sketch).

asphalt surface parking facility 'is situated Wlthln the o
easterly portion of the hotel site as well as to the north.
of the site across the lane. To the north of this parklng
‘lot lie several 3- -storey apartment buildings fronting
Albert Street, from which many of the complaints about
noise and dlstrubances appear to emanate. Vehicular
access to these parking areas is available from. Hastlngsv
Street via one driveway, the existing east—west lane

and from Albert Street: v1a two drlveways..

In view of the foreg01ng problems that have been exper-'”
~ienced, the Planning Department considers that Council
vapproval of the subject extension of hours request- for
-~ the pub should not. be given at this time: - In this :
vregard the applicant should be encouraged to take
"whatever steps are necessary to resolve the varlety
of prohlems that have been 1dent1f1ed

The Planning Department is of the opinion that a number of
the identified problems may possibly be solved through
physical upgrading of the hotel facility and particularly
with the rear parking areas. Since many of the noise
complaints have originated from the apartments on the
north side of Albert Street situated immediately north

of the hotel parking lot,it would be advisable for the
hotel owners to install an appropriate physical buffer

at the north edge of .the parking area. Such buffer
installation,which should include the installation of

a solid landscape screen, solid fencing or both, will
reduce the visibility of the parking area from the apart-
ments across the street. Another important physical
remedy to resolve the noise problem would include the
closure of the two existing driveways that permit access
to Albert Street. This closure would therefore preclude
hotel patrons from using Albert Street to access the
facility and would force patrons to use Hastings Street
and the lane.




16 |
MANAGER’S REPORT NO. 38
COUNCIL MEETING 1979 05 14 §

'PLANNING DEPARTMENT
ADMIRAL HOTEL
1979 MAY 09 - Page 4

3.3 Cont'd.

Additional remedial measures could involve appropriate
physical alterations to the hotel building itself which
may include additional soundproofing,and_re-arrangement
of the entrance areas and fire exits of the liquor
facilities. ~ o : T e

Finally, the Planning Department is of the opinion that
the majority of the problems may most effectively be
' resolved through the managemént;stylegexerCised‘byﬂthe :
~hotel operators. " It would therefore be the responsibil-
~ity of ‘the operators to»demonstratefpositivefaction]towards
~..curbing  irresponsible behavior of their patrons. - -
~ inside as well as outside the hotel premises. '

4.0 concrustoy

" In conclusion, thé;Planning'Departmentfconsiders.that»the;
j*subject‘reQuestfshOuld:notAbejapproved.by,Council.atgthis»
' time in . view of the existingjproblems‘outlined in_Sthion'3:1; ;
1.'In“drder?tp?re361vefthese'problems,iit‘Will‘bejapp:Opriate”forja; o
- the applicant to'undertake-those.re‘edialﬂmeaSures;Qutlined-,'-g,,v
A;iin'Séctidn 3,3:VUpon“reassessmenthoftthe‘situation~ings1xf“’ 5;_
“months, the request may be”brought~forwardﬁfor‘CouncilﬂS ’17
jgfurther;cpnsideration;ff PSR N R Tl Eo AT

e

: -
A. L. PARR /
DIRECTOR OF PLANNING

PDS:1f
Attachment

‘ce:  Chief Public Health Inspector
Officer-in-Charge, R.C.M.P.
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RE: ADMIRAL HOTEL B G 1979 92 19

4125 EAST HASTINGS STREET, St :
CLASS "A" PUB LICENSE/EXTENDING HOURS OP OPERATION

RECOMMENDATION :

That this report be received for the information of Council.
'REPORT:

‘Our file cards record 52 entries in 1977, 44 entries for 1978

and 3 so far in 1979 listed under the Admiral Hotel. To draw .

and study each file and analyze the contents would: 1nvolve a
’major task. An overview of the nature of these entries calling
for pollce attendance 'involves a variety of subJects which
,'1nclude- causing disturbances on the premises or outside the
‘jpremlses, complaints of fights in progress, complalnts of intox-
;1cated persons, problems with: patrons, wilful damage, minor 1n '
the premises,. v1ct1ms of: theft, etc. These calls for pollce

”Jattendance are received direct from hotel management, from v1o—>77v

‘,jtlms or from persons who have witnessed: 1nc1dents whlch they
",con51dered warranted pollce at the scene. : : .

,emThe contents of some files rev1ewed at random reveal a good
,x‘gﬁmajorlty of calls reported involved flghts and: dlsturbances b
o oare! concluded and part1c1pants departed from the -scene before

-urfour members arrlved Therefore, we 'didn’ £ have the opportunity :
" to.analyze the: nature of many. sxtuatlons and only had the_comments
of. thekcomplalnant or w1tness._, ’ : ‘ B ,

,Membersvpatrolllng the area have generated flles after comlng

" into. ccontact with offenders,,however, most of those files are,]f"f

- ‘recorded under ‘the individual's name and it would involve con=-
"'siderable research to correlate figures. Likewise, complaints.
~.generated by nearby res1dences could be  coded under individual’
names and here- again, to research causes, etc. is 'an extensmve:
task. g - «

wamajor»inoidents‘readily recorded show:

Feb. '78 ,

A letter dlrectcd to management by the quuor Control and
Llcens;ng Branch brings to attention "unsatlsfactory opera-
tion". The incident involved underaged persons in the
establishment.

Jan. '79

Notice of License Suspension later this month, dealing
specifically with serving a juvenile.

Recently there was a serious confrontation between our members
and management on the premises where uncalled for conduct by the
manager caused serious interference with the police attempting
to execute their duty. This action certainly demongtrated lack
of cooperation on his part.

Certainly, when considering the number of incidents on or near
these premises which required attendance of the police, it prob-
ably can be assumed that unless there is a complete reversal of
the present trend an extension of opora!nnq hours could be cause
for even more attendance of police in future,

C(), !/) //C(;.upu‘ ettt . 154
(b L. Thomc ) Suptk.
Ofg}ctr in Charge Burnaby Det. R.C.M.P.

cc Director of Plaming
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PETITION '
ADMIRAL HOTEL, 4125 EAST HASTINGS STREET
CLASS "A'" pPUB LICENSE/EXTENDING HOURS OF OPERATION

RECOMMENDATION

¢

- This is for the information of Council,

' REPORT

"Eﬁftherftolthe éboveenqtéd_petition;,We‘would adyiéeés fqilowégi' ;'

fPefﬁsalﬂdffbur'reri&sbfrdm'1977 January ﬁntilfthe‘present timéﬂfeveal b
o that on 1977 June 13, a”complaint-waS‘received from a Mr. Coles, ii.

:’194129;A1bert,street,.Burnaby,~regarding the playing of a band within

f’a;hg{Admiral’Hotel,premiSes,on Thursday,'Fridayfand_Saturday»until_, .
~.02730 h;»CMrQTCole;statedﬁthatvthe’doorS:were open and that the noise

l ‘fwaS}terfiblér;>0n.1977QJunéx16; a*Pub1i¢'Health'InspectOrfdisCUsSédﬁf $

~* the situation

: , ;With'theiMapagerfofgthe;Hotel,'a'Mp:;Egerton,~andjainSéd‘
"himjofﬁthevcomplaint.‘,Mr}}Egertonistated'thatﬁthe”doorsfofﬂth _Cabaret

i_we;é'never,left,open;,;MrifColés_Was{advised.tOJcontgctvthé;HealtﬁT  _:‘f

V;3Depattméﬁt?ii,the,prqblemvcontinued. ;&;.
'Gg@fgé~pq1es,[Mahager,»4129”AlberteStreet,fBurnaby,vregardingﬁnOisécfnn.

from a: *_UOnxpr*patrOﬁsgleaViﬁg‘the,Admiralﬂﬁdtelflate dtinight?&eliiﬁgj
ahd]kickiqgfanwold‘Stove*around the’parkingjlot;~:On~1977‘Sepfemberj12;:

- On Friday, 1977 September 09, a complaint was received from a Mr, =

Lg;&gPﬁbliCﬁHeaIth’Inspector~discu38ed thejsituation_With‘Mrs;ﬁColeSEandiiﬁ

jg'xadVised’her:thatWthiS”type problem COuldzprobably,bé best handled by
».QfthéfPoliCQVDepartment;;;u LT R e S

. 0n 1978 October 13, a complaint was received regarding an occupied
~ ‘orange GM pick-up camper that was being parked overnight and from
which noise emanited and waste was accumulating, An official of the
Admiral Hotel was contacted and advised that this camper was to be
removed. A re-inspection of the Admiral Hotel parking lot at 09:30 h,

. 1978 October 16 revealed that the camper had been removed,

We have no further record of noise complaints emanating from the ‘
Hotel or parking lot, but in view of the above~noted pet;tion, we have
added this complaint to our list of operations that require nightftime
noise monitoring. Should our noise monitoring reveal that the noise
emanating from within the Admiral Hotel premises exceed the standqrds
as set forth in the Burnaby Noise or Sound Abatement By-law, we will
proceed with action as authorized by the said By-law., Should night-

- time inspection and monitoring of noise caused by patrons or vehicles
entering, using or leaving the Admiral lotel parking lot exceed the
standards as set forth in the Burnaby Noise or Sound Abatement By~law
we will discuss appropriate enforcement action with the R.C.M,P,

SUMMARY

A further report will be submitted upon completion of discussions
with the Admiral Hotel Management and night-time noise assessmgnt and
inspection,

,f/:{:..':, g
e e
M{;Séf@j%?&wvﬂdfpuw—' ()
A pm . 0. Armseon, C.PLHLI, .C‘ .
G hv %%%\ CHIER PUBLIC HEALTH INSPECTOR
g

ce: Dirvector o Manning




ITEM 16 .‘
MANAGER'S REPORT NO. 38
COUNCIL MEETING 1979 05 14 “

iafﬂ%’ﬁﬂ‘/aﬁ 35,

- ]'b

- _'»'
49&.

S Ly S ' :,‘ ¢ 2 o puase .
N AU T R S o Decesrse N 4 A n LA
co M) e e S S9a 3N (s [0 37502 (pr38505)
i 'y . L i1 A . 73 oty N Cvige

A“”,/uafer

er 73 ol : wrer

e
NUP0SY ol
P 3188) R
e R

CARLTON

\x" 3 3

P 5 TINCS

Ny

by

' u_sm

N

AlBl6|7|5)9 ] (4

’(.;‘m

3

-4
p

ER®

FRANCES

o I P I e

Date
1919/MAY

Scale

|:2400

Burnaby Planning Department

ADMIRAL  HoTeL

Drawn By






