
,. -__ - -.\ We. would appite.cia.:te. any ,lnoaJLJncttion.wlu.eh ydu. c.ould p!tov-i.de. 
. :hv..ooM M na.twi.e. 06 c.ompR.a..-i.n.t, 6a.ci~o.. M:ta.6£.u,hed by -f..nvu.ti.gation, . ; 
· any aWon. .th.at may have. been ,taken by yauii VePaJctmeiit~ 11.ia.ding1.i at . 
.the. ~e.n1.ihig.ton'Sta..t<;on a)t tvlon.1~Y, 1. 979 • J11nua.1ty 01, arid whit£& ... ·a.ve1iage. 
Jr.eaclln9. at the. Ke.1U,,tn9.ton. S.mU.on .:tn o.l!.dVI. :tha,t w.e. ma.y c.q)11ple:t.e ouJr. 
.11.epo,'l..t ·.to Coune,U. · · 

We woul.d :.tafw. tJU.& appo/t;twu:t.y 06 .tha.n/u.ng !JOU 601c. /;qui 
c.an.:Unu.ed c.o-ope1ta.:Uon .fo ma,tteit..6 1Lel.a;tl.n9 to <U./t po.U.u.,Uon.. 

·:FuM.:fie/l .to:yowc i.~t~eJL .06· .JcmuMy_ 4, ··· .. ·.1979 ;tr.e.g~cti.ng JLe~oW ''on i,.· 
dn_ JanuaJLy . 1, · 7979; :the. 6oUouU.ng ·.lnooJLma.tloYL: -l6 ptLov,lded. · ·•· . 

. _ The Re,g-lona.e. v.uw.u Jt.e.cuve.d no odau.tr. c.omp.la,l.nh on. Of{. ne.aJr.:. . 
·- Ja.nua11.y. 1, 1979. ··. Owi. monlto!f-<.ng .&:t<Lti.on a:t Ke.116ht9~ton Pa!Lk -lndf.ca;te.d 

.that le.vee.&_ 06 1.itd.phWL cUox,lde and a-te. o.tlif!A me.Mwc.ed c.ontam,i,nan:t.6 weJr.e. ri' 
we,U w.lthln the de,6br.abte .Umi.:t/2 -6oJr. cu)i. qua.U,ty. The. .toc.a.e w~.nd.6 PJ<!A.:~ . 
·Ught and c.qn.6.l&.tr..ntey 6Jtom .the. e.a.6t. · · · 

.. You cv1.e awt.e:,. 611.0m .ou!L .ee.tte./t 06 Oc;t.obeJL 17, 1978, .that adowr.. 
~oWt.ce-6. can be cli..6 6,fou.e:t .to .iJiol.cr.:te, paM.:-lcu . .e.cvc..ey -L6 the odowl-6 aJt.e o o 
~hoM:. du!Uttlon, 1:t .u, .lmpeJU.t.Uve, -the11.e.1101i.e, .tha.t 1t.epo1t;t/2 06 odoUJt.6 be. 
hmie.clla.:tef.y d.Ule.c..ted t.o .:t:fi,(.,5 066,i.ce 011., m.t:t:.&icle.. 06 ,ie.guecvi wo1r.lu.ng howi&, 
:t.o .t.he. V,l6tJuc:t' .6 24-how,. tLe,po11:tlng ,'.!e.n:l'J1.e.. Vel.ay& bi 1w.pM,Un9 the.be 
odoUJtA .to tu, uJ.Ul. only hnpede .:tfw. ,.u!Jw.ady dl66,lc.1t.U: ,fa4/z. 06 .l60.e.a..tln9 
the. lt.ei.a.tC?.cl -0ou1I.c.e. Yawt. R..e,.-t.tci)l o 6 .Jai1.1w.1q1 4, 1979, 6ah example., t«i& · 
Jt.ec.ei.ve.d b~f .the VJ..-0:tJu'.c.:t: on. .1o.nurvt.!J 15, 1979. Yem c.Mi app1,.e.ch1,te, .tha.,t 
.u .l6 d-l6 M,c.iie.t 6011. u-6 :Co lw. a 6 c.ompteie . .6eJ1.v-ll!.t.? . .t.:o you wlth .t:h...i-6 two 
wee.Ii cle,ea.y ,i,n Jr..e.po1c;t{.no .the. odouJt. .to ub. 

!Vh.i . .f .. e. we. wl.U. c.ont-Lnu.(i. :t.:o 0u.U.y .ln.vi?..,\:l<.9ct-t:('. any 6tltuli.e. c>.n.qwi.lM, 
1te.9at1.di.e,.~6 on wlte.n we. 1r..e.c.•.el1,c!. them, uou may wU,I! :to advlQe uor.ui Cot~n<;,-U. 
:th.at we c.ou..td p1t.ov,l,1fa ct tnOlle. (~.otnplt(!.hC!.n.&,lv~ . .&e11.v,<.c.r.., .l~ WC!. we1u.1 .. na.t,<.6,t.t?.d 
06 a.ny ahL poteu.tfon phob.ec~ du11.htf) ,:t/1.1.?.-ilt. ac,tua.e. oc.c.U/Ll/.(!,11(!(!,. 
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Th.ank you 6oli yo.Wt eo-opeJLJ'/..tJ.,011 J.,n :thu max.:te1r.. 
~l '., ' , .. 

..... ' '·:' ·, . 

Yo UM :tJ:i.ul!J 1 

S-lgne.d 

,,,,,, J. · l3aNu.e. MUJ.1, , .. p. : Eng • , 
PoU..U-tlo;i CimtJLo.i." . 

P~ragrap.h. .two of the Regional lefter relates directly to arid .would 
appear to answer our questions of 1979 January 04, however, 
three _requii·es elaboration: ·: · · · · · 

The i fact that our , letter of 1979 January' 04 
. ":received by. Regicmal until 1979 January 15 was . 

. a postal delay~·.' . : .. .• 

vie recoghize' th~: difficulty :involv~d in tracing the' ~rig{n or .cause Qf'.odours as thii;; Department was activel? engaged. 
in air: pollution for many years prior to: A'.ir Pollu'l:.,ion', ,: ' 

. :,,becomtng a.,' Regiona} responsibility. · .. As\,we(are clo/<:lre C>f/tJ:iis 
·· difficulty/. we endeavour• to <t:eport ait p911ution complaints ,: 

to .Regional authorities' as _spon as we· receive them/:. . . ·• 

. The il9}6••·iebrt{~r;; issue,oi\u ±nformati{,~ ,~urri~h;_;i\;_Qrita.i~;d \,;···· 
thefollowing·Jnfc,rmation: . 

··• .. • .. '.'ATRP0iL,UTI()N .. i•;ENQUTR1ES AW COMPLAJNTS·i 

·. Any:;enqtliJr+e1,·•·0IL·•C.Omp.ealn:t-!l,O.botl:t. ·a-0- ppil.u:tloti :&l10uhl be,'.cl,{/4e~e.d·to ; 
:the iG1t.e.cc:t.'eJc ,Vanc.ouveJr. Re9,i,011al V.U&ct. Wt. PoUuzfo n : Ccnitlto-t O 6 Mc.et ; 
·2294 ·w<Uii ·10:t1t•Avenu.e,'.·••·va.n9-011vefi~··. B.c .• V6K. 2H9.· o,1(,.··phoneXotie)i6••.•the :': ' 

.: 60,Uow.-i..lig numbe,11ii . > · ·.. . .. <·.··· ·.. . < • . . l , :, . . . . . · ·, , 
·.•,,·· GVRD Wi Pol.&i:ti.011 Con:t/Lo,t 'o6fii..c.e {week dayJ 8 a.m. :-.. !4 .' p~m.) 131.k1J55, :, 

. G1/RV ~epoll:t · Cenbte (otLU-lcle 066-lc.e Hoiuu,/ we~kehiu · 4n~ hdU!l~y.6) 9?9,J20i . 
'•' MA ip~Letltlon ,U,: c.oni.1wU..ed by two ,f;tefn6 .· do leg-l&iauori. . The P1tovbuual 
.. Pote.utl.on ContJw,t Ac.:t a.pp.U~ :fo CLU hidtUibuo.l einw-6.lcm,6' and to . ' 
,inclrieJt.a:toM havbig a c.a.pa.CA.:ty 911.ea-teJL t:ha.n i 5 .toni P.<1/L ljoUJL. < The: MIL · 
··· poti.uUon Cdiwwl By~.f.cwJ No. 92 a.pp.Ua' .to dome-6:t,fo, c.ommiAC!lite. .and 

.ln&:tltu;tlonal··hea:Urig bt6.ta.U.a..tlot1-0. and' i.nc.-lne1t.a.t:0M 6011. .clwpo.t,al 06. ·. 
domu4c and c.ommcvuuae. wa..&;(;e wluc.h have a c.apaci..:ty 06 5. ton.6 pell. hoWL 
Olt . ,e,e,&.6 , . , 

• .. '' Bo.th the a,bov~ R.awJ., Me' adnilnu..teJt.ed btf :the Gflea.-teJt.' Vanc.Ot.tVell Reg.lonal ' 
. .V.U:tJt..lc.:t, .the· 066,lc.eJr~ o{whlc.h mafae 1to1Ltlne ,lru,ped.lon.t,· and a.c.t. on ... 

· c.omp.ta--<.n:t6 · Oil. enqu,Uue.& c.otic.e1t.n-ln9 .6mofle, dw.,,t, ga-6 odoWL6 etc.." 

We would believe that the above information should be repef,tted at least 
once per year. We are forwarding an appropriate a:l:'ticle to the 
Editor of Information Burnaby with the request that this article be 
inserted in the isstie of Information Burnaby to be distributed 1979 

·May 01. . 

Whan this Department t·eceives a complaint from a private citizen, the 
complaint ;ls t~ilephoned to the Regional authorities,. In cases where 
an extensive explanation accompan:i.es the complaint, we issue the 
telephone. numbel': of Regional. and sugg0r:i.t~ that the compl;.1.inant, personally, 
·speak to Regional authod.tlcis in order that nothing ie1 lost .:Ln the 
transmi ttlng· of the complaint .. 
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. Ther~ is one ,.area 'where time m:iy he 'lost in advising. Regi:onal' 
authorities of information required c1nd that area iswhen 'the·request 
for such information comes th'rough Council., ' In 'such. .cases', it, has•·.· .. ' •, 
been:.the policy of ,Regiom1l authoz.:ities to reiquest<a letter setting 
forth the. specific information required in ,order. that all .. f acet.s of 
the requested information be investigated thus ensuring that the 
Regional reply- will be complete.: . . . 

We h~ve made a;rangemen1:s with the' Mtmic;ipal clerk,'. s .office\t:h~t. ·.· 
. Jfi1ture·,requests of this type be verbally, relayed to :this Department .. 
. on the morning follqwing Council meeting, at which time we will ... > ( 

verballyadvi'se.the:Regional;authorities ,of the nature of the'complaint 
'.with .·a letter of confirmation :to follow. ' ,. . .. .. ' ·. , .. ·. . . '' 

';/ :, 

··.Iri/condhisloh,· ,~e woul~ .• adviJe/th,1t irr future .. •theifollowing.,proce~'~:es···· 
will be .carried :out in order ;that a.11 ·. agencies '.may c:1ct'p:i:-t>1T1pt1y 
the investigation and repo:t'ting of air' pollution complaints: · 

' ... '. ,, ', .. ,,,',• . ·,. ._, ' . . . .. . . . '' ·'. , .. •; .. ··. . . 

·_,,._.:,:i~<\: ::·.:,;. ;•, ::·_,.'.:_,:·.·.""::.~:::.-_·:··.',:< ,'• . ·::··. . ': ,.·· ....... ", . . '--·~<)~ .. /\'.,,._:: .·i,_ :'-._..::·:.:.:,-.::._·, _: ·, 

y'le;i;fiflr continuE'f··.• tP .. p:romp~ly ••· fBfY';~.rci •if1,r:t~.l;~phc,I17 .. •· . •· 
complaints received :by,; this ·,Depar:tment.,to·,·the.;Reg1onal .• · 

, :•.(i·)· .• ,~t ;r:t;t~;J1:;J:,~g:,~It:~.~~:·•;;~ri•~:t·f iriilibri~ ~~i~, • 
. to persons having ··a complex complaint•wpi<:!h .. reguires,,a:/ 
detailed explanation· to ensure that all face ts o,f .' the , 
complaint are,communicatep to Regional authorities. 

' ' , • • ,. ., , , • • > d I~ • 

· Informat:,ion 'tequ~sted throughcCouni=fl ehq1Jiries will. 
telephC>ned to Regional authorities setting forth .the·>· ... 

/:nature. of required information.with a letter• of, po,nfirma::.. 
tion to follow. · · 

' .·, ' •. ··.• .. ··•· ' .... ' '··. .. ,. ' ', ' ' '•,' ·. ' 

', • 1, 

" , ,' ' ' '·,' 

In summation; w~ would state.· that while the relationship between· this 
· Municipality and Regional authorities . is .most satisfac,tory. the adoption 
of ~he foregoing procedure.will result iri .the elimination of postal1 

and other delays, informed citizens and an improved notification 
system. 

GHA:pm 

cc: MUNICIPAL CLERK 

~,~ 
G.H. Armson, C,P.H.I. (C) 
CHIEF l?UBLIC HEALTH INSJ?ECTOR 

EDITOR, INFORMATION BURNABY NEWSLETTER 


