ATEM K
MANAGER'S REPORT NO. 82
, COUNCIL MEETING 1978 11 20
RE: LETTER FROM FRED AND E. CROSGROVE WHICH APPEARED ON THE '

AGENDA FOR THE 1978 NOVEMBER 14 MEETING OF COUNCIL (ITEM 4 1)
NOISE EMISSIONS FROM A RESIDENCE ON 18TH AVENUE S

Appearing on last week's agenda was a letter from Fred and E. Crosgrove
regarding ‘the -emanation of noise from a residence on: 18th Avenue.
Following is'a report.from the Chief Public Health Inspector on

this matter. Attached is a report from the Officer in Charge,

Burnaby Detachment, R.C.M.P.
" RECOMMENDATION: -

. THAT the‘reéommendations of the Chiéf‘Pub11c;Health'j' -
- .Inspector be adopted. | W

1978 November 15

CHIEF PUBLIC HEALTH INSPECTOR =

eport be forwarded to Fred and E. Crosgrov
urnaby, B.C., V3N 1J8. . . i

. mEPoRT

, Furfhéfiﬁb“éﬁ197810étbbéi 28 1etferfaé férwafdedfby"Frédfdﬁde} -..gwﬁ‘
.. Crosgrove, 8042 - 18th Avenue to the Mayor and Council regarding = i
tbandgnoisefemanatingwfrom;premises;addresSed as 8048 - 18th Avenue, - . -

- we would report as follows: -

' ‘Perusal of Health Department records reveal that on Friday, 1978 °

~ September 29, a. complaint was received from a Mrs. E. Crosgrove, = =
8042 - 18th. Avenue, Burnaby, regarding excessive noise emanating.

"nfifrdm[pnewf;gégaddressedkas 8048 ~ 18th Avenue. The noise complained

”k,qffwapichsed‘byjthe practising of a musical group.

, Onlehdéy, 1978 October 02, a recent1y appointed Public«Hedlthi

 Inspector discussed with a Mrs. Jane Carson, occupant of 8048 -

18th Avenue, the complaint of excessive noise. The Inspector also
advised of the restrictive standards as set forth in the Burnaby
Noise; or Sound Abatement By-law 1978, #7228, Mrs. Carson, who .
seemed to be a reoasonable person, stated that they would pay particular
attention to the level of noise emission in the future, Our District
Inspector did err at this point as he entered the information on

the Health'Department address record card, but did not advise the
complainant, Mrs. E. Crosgrove of the action taken and the fact that
she was to contact this office during regular business hours and

also how to contact us during non-regular business hours if she
considered future noise emission excessive.

"
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Further to the letter as written to the Mayor and Council by . ..
‘Fred and E. Crosgrove on 1978 October 28, copy of which was
received by this office on 1978 November 07, we would adv1se as’
follows:

~On 1978 November 08, the premlses addressed as 8048 18th.Avenue .
‘was visited and:a dlscus31on regarding noise emission was held :
jw1th Mrs. J. Carson occupant of the concerned premises. Mrs;,;t

- Carson was advised, once ‘again, of the nece351ty of ‘complying -

~.with the- standards as contained in “the Burnaby Noise:or-Sound

+ Abatement By-law 1978, #7228 and wrltten conf1rmat101 of ‘this -
;_dlscussion was forwarded by Reglstered Ma11 on- 1978 November 09

A vDurlng a. eubsequent dlscus31on w1th Mrs.,Carson on 1978 November 4‘f
~15.she. stated that she had received our.registered letter and"“f;ﬂ
ﬂ{further ‘that ‘the: band=wou1d‘notf e pract1s1ng on these premlsesw
»51n the future.;ﬁ”“~ . :

gCONCLUSION

should future'exce331ve n01se'em1581ons be encountered

d.‘ﬁ 1/c Burnaby Detachment R C M P
MVFile No.:38 492 S _
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78 NOV 15

;f;To-q MUNICIPAL MANAGER
'QTE'FROM" 0. I/C BURNABY DET. R c.M.P.

*LETTFR FROM MR._& MRS CROSGROVEfny{fi
_DATED 78-10-28 S

iRECOMMENDATION'

:We.acknowledge attendance at'the re51dence'of 8048 lBthTAve.,p
n .78-10~28; which is the: ‘date: referred to in- the letter. .
member arrlved, there was 'o_n01se but the occupant conflr

An extremely co—operatlve attltude was dlsplayed and it was"
‘stated practices are held: in the basement only durlng ‘the’ daytlme,
‘and the walls and windows in the basement are insulated. It was.
fconflrmed to our 1nvest1gator other members had: prev1ously attended;»
--at the residence'as did mun1c1pal personnel presumably meaning .

'ﬁrthe Chlef Health Inspector.  Each time the accusatlon of exce551ve

'"nOLSe was not substantiated.  We cannot” spec1f1cally confirm what

"‘flS reported to have been said, as related in the second’ paragraph

" of Mr. & Mrs. Crosgrove's:" letter, however, ‘Wwe can only’ offer the

,:f;assumptlon that our Complaint Desk may have suggested a’ personal
. “confrontation with the. nelghbour may solve the problem. We did,

however, attend in response to that complalnt, as. stated

‘f$We are prepared to co—operate wrth the Chlef Public Health

:'“Inspector upon hlS request






