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ITEM 19 
MANAGER'S REPORT NO. 46 

COUNCIL MEETING 1978 06 19 

Re: LETTER FROM CONSE-C ENTERPRISES LTD. WHICH APPEARED 
ON THE AGENDA FOR THE 1978 JUNE 12 MEETING OF COUNCIL (ITEM 4b) 
COLLECTION OF REFUSE 

Appearing on last week's agenda was a letter from Mr. J. P. Daem, 
President of Conse-C Enterprises Ltd. regarding the collection of 
refuse from strata title developments (see attached). Following is 
a report from the Munici~al Engineer on this matter. 

RECOMMENDATION: 

1 .. THAT a copy of this report be sent to Mr. J. P. Daem. 

* * * * * 

TO: I-iUNICIPAL MANAGER 

'FROM: MUNICIPAL ENGINEER 

SUBJECT: LETTER FROM COi'iSE-C EN'I·ERPRISES LTD. -
CORRESPONDENCE AND PETITIONS REGULAR 
COUNCIL MEE'l'ING 1978 JUNE 12TH. 

Mr. Daern, in his letter, has brought to our attention several 
matters, all related to container refuse pick-upi we will deal 
with these matters in the same order as they appear .in the. 
letter. 

l, Castors on 4 Cubic Yard Containers 

Mr. Daem claims that 4 cubic yard containers are sinking into 
the asphaJ. t pads due to inadeguatcly-sizt:d castors. The castors 
purchased by the Nunicipality were highly recommended by the 
Manufacturer's Engineer and, in addition, staff canvassed the 
large users both in Canada and the U.S.A. before a final 
selection was made. 

Asphalt is not tho ideal material for container pads, although 
many contn.:!.ncrs arc placod on ,H1plrnl t with no a.averse rcsul ts, 
The problem in the caso under discussion is most probabJ.y caused 
by an inadegua te 9ranuJ.a1: b~l no l>1rnea th l:he aspha.J. t anc.l/or the 
specific asphalt mix design; ule0, ono container was considerably 
over-weight with landscape refuse. 

When tho problem .Eir.·st an)se, Mr. D,.wm, or a member of hi.s 
Organization, promieod our ro[uao supervisors that the offending 
pads would be .r.econst:cuct0d trnJ.nq conm~ete. A temporary but 
unsa tisfncto.r.y rne,:unn.·c wa1:1 tr icd by pl,.1ein9 plywood under the 
Cl\stora, 

(conti'd) 
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We can assure Mr. Daem that 99 per cent of the castors used in 
Western Canada on 3 and 4 cubic yard containers are 6 inches 
in diameter and that the cause of his problem is certainly not the size of the castors. 
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2. Refusal by Municipal Crews to Remove Containers Using the 
Shuttle Vehicle due to Worker's Compensation Board Regulations. 

Nr. Daem's statements in paragraph 4 of his letter are confused 
and misleading. The shuttle vehicle driver was not prevented 
from moving the containers by Worker's Compensation Board 
directive. The Worker's Cbmpensation Board directive, which is 
attached as part of Appendix I, states that the containers must 
not be moved manualli due to the danger of possible injury. The 
shuttle vehicle·will pick up containers from any location where access is possible. 

3. !?amage to Buildin5rs 

Although there are some locations where access is so limited that 
damage to walls is inevitable, we are in all cases prepared to 
repair any damage caused by negligence on the part of our crews. 

4. Problem Solving Discussions 

We have always been prepared in the past and will be prepared in 
the future, to meet with any strata title owners to d.iscuss. any 
problems. The report from our supervisory staff,which forms part 
of Appendix I, clearly illustrates that the statement in paragraph 
7 with reference to Coronado Drive lacks foundation. We did have 
a problem in the Edmonds areaand the matter has been resolved. 

5 •. Pull Out Charges 

·· Inasmuch as Burnaby's s.ervice to strata title properties is ".free" 
·and since equitable service was desirable for all strata title 
properties, a more justifiable approach than pull out charges is 
the following ·Engineering Department policy which has been 
recommended for endorsement by Council: 

ttrt is the customer's responsibility to move the containers 
to a location either inside or outside the building where 
they can be conveniently picked up by the container shuttle 
vehicle or by the container truck." 

Conclusion 

We would reiterate that we are more than willing at all times 
to discuss problems with any strata title owners or their 
representatives. 

RECOMMENDATION: 

THAT a copy of this report be forwarded to Mr, J.P. Daam. 

EEO/WMR/cc 

l\tt, 

~ ... ~ 
MUNICIPAL ENGINEER 

,__.,,,,_ . ...,...., .,._,,.,....,...,,.m,,..,,l,...,,,.,.,.,.,,..,,,,,,r,..•'"-~...,,..,._., ___ """"'......,....._..,.,...,..1.,. 
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APPENDIX_!_ 
THE CORPORATION OF THE DISTRICT OF BURNABY 

INTER-OFFICE COMMUNICATION 

TO: l!ac Ross DEPARTMENT: Eng:l.n<!erlni 

Engineering 

DATE: 197~ % ':l 

·--

FROM: Joe Hoffo .. m DEPARTMENT: OUR FILE # 

SUBJECT: ''LETTER FRo:1 CO!lSE-C ENTERPRISES MAY 25, 1978". YOUR FILE # 

In answer to the question referred to in the letter from J.P. Dacn: YES ~r 

Johnson & I <lid have a meeting with Hr. Dacm nbout th!! pro'.>lems at ~'.011teclt0, 

!·fr. Zen was also present. Hr. Zen was to be contacted if ~,t: ha,.l .:1tiY probll!l,,s 

at. the conrlominiums, At that time they led us to believe they were r,olng to 

put plywood floors 1:mler the containers. Plywood was 1.-iid under most of tlic 

containers immccliatcly but at Coronado they failed to do anythi.1g. ()wr t:1e 

past year it lurn become increasin~ly difficult to move this container 1,cc..:ui;e 

the holes in the hlackton have become deeper and c!eerer. 

I phoned ~!r. Zen ancl left a n;~ssage he please call us abouL t'.d;.-; probJ.cr:1. . , 
. ~-tr. Johnson called 2 or J times over a period of a week and a hal{ trying to 

contact Hr .. Zen. For the following 2 weeks Stan & I went out to Coronado to 

help pull the container out for dumping as it was irnpossiblf~ for th,: !",~gular 

crew· to move it alone. 

After this incider.t it was decided to leaw~ the c:.m.tai1ier full. until ,'r. ;'.u, 

saw fit to return our call - after not being <lump~d for aln1,;st ~ WL:..!h, :-:r. 

returned our calls and made. arrangetilents to have several rr:en·.at t11e siti! 

out the full container so w~ could <lump it. 

Regarding the other problems mentioned in his letter, if he has c:q1..:!rienclid 

find it difficult to understand why he has 1:1ade no attmnpt 

contact us to discuss these problems. , 

We are looking forward to a meetine with yourself and Cous~-c enterprises. 

2~:::P--
Superintendent I Shops ,, Sanitation 
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CONSE-C ENTERPRISES LTD. 
240-4299 Canad3 Way, Burnaby, B.C. VSG IHJ 43&-7146 

May 25, 1978 

Corporation of the District of Burnaby, 
4949-canada Way, 
BURNABY, B.C. 
V~G lM2 

·Attention:•· ·Mr:-·01sen-·--•Municipal- Engineer 
·•·· .... , ... .... . .. .... . ......... ,••·· .. . 

·.·Re: ·1tefuse·collection -:strata-'Corporat:ions 

· Dear_ Mr. Olsen_: 

X i'Ull w,rit:ing on behalf of various Strata Corporations which we 
manage in_ this Municipality and wish to bring to your attention 
s~· concerns which we have discussed with your staff in the past 
and_'Which continue to be a problem. 

Approxima:tely on; year ~go we experienced some difficulty with 
staff where the four yard containers had sunk into the asphalt 
surfaces during the hot weather period. 

As a result, we ~mdertook to~odify and repair a number of the 
garbage enclosure areas but we also indicated at thD.t t:i.rne th.::tt 
the casters wµich had been placed on the four yard contah1ers 
were not satisfactory as they provided a much too small surface 
area and in fact were advised by an industrial supplier that these 
casters were of the three yard container sfae and that the fo1.1r 
yard container :required n broader surfnce ca star to'- accamodate 
the load factor of 11 four yard container. To the best of: 1ny 
knowledge, no 3ction was taken and wo were jnformed by your staff 
that the costs o.f convertj,ng the casters would be too high to 
be absorbed by the Municipality. 11.s a rc:.mlt tho Strnta Corpor,n­
tions were penalized and fairly axtensivo sums of n-onoy had to 
bo expcmdod to provide il ourfaco which was ncceptuble to your 
staff. As an oxmnplo, it would cost uo in excess of $ 6 ,ooo. 00 
to tnodify tho garbago cncl.ouu1·os at: tho Montoc.i.to complmc to 
concreto pncla t:o accomodnto your needs. We tnk1! some excopl:ion 
to this inasmuch ao tho dasign of tho buildin~JH ao well an thn 
provision for onclo~n1rn~1 t.'or 9arbage:i c:onta:i.nnrn wan pnrt: of: thci 
overall 'clevol.c>pll'On t pl/\n ancl thnt wo novcr had th:1.s pr:oblom wit:h 

:-AGf:N'l)A (tct""72 0 (p f2) .. u/'1. 

:- CoP't- M A,JAt;>tsfl 

- ~"' G-t 1J1:;G (F't)P. Ru:faR:r) 
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Hr. Olsen, 
May 25, 1978 

the private contractors :Who had been removing the refuse frorn these 
Strata Corporations for the past 5 to 7 years. We further take excep­
tion to this matter inasmuch as we reluctantly agreed to the four yard 
container sizes as proposed by your Department to facilitate numaby's 
wishes to pick up refuse no more than twice a-week and that we arc now 
faced with additional costs to save you tn~:mey. 

We have also ro--perienced some difficulty with some of the staff in 
removing a container from its designated site in the building to a 
location where the dump truck can pick up the-container. The small 
forklift truck which we under~tood was to be used for this purpose 
is now refus:blg entry into some of the buildings on the basis that 
either this is not permitted by Workers• Compensation or that they 
are afraid to.damage the·wal~s. This again is most confusing inasmuch 
as you requested the ~our yard container size .:md now are saying that 
the containers are too heavy for your staff to move. This in turn 

-:soeans that the Strata Corporation must hire the staff required to 
1110ve the containers to a location which is then suitable·for the 
Municipal staff. We have been informed by the Union staff that one 
of the reasons they are not willing to move the containers is be­
cause it would be in contraventio.~ of Workers' Compensation Rules 
and P.egulaticns. Upon checking this 111atter with Workers' Compensa­
tion however we find that the Municipality is covered and that the 
clailns which. have been made both--to ourselves and to Strata Council 
lllembers are 1mfounded an~ untrue.. . 

To the extel'lt that the equipment might damage the buildings, we wish 
to advise that .we have had complaints from ti'Jlle to time regarding 
damage to bllildings-and that this results in careless and undue 
~rce being used when ·either reuoving or replacing.the container. 
Any such dalllage is not unusual·ancl again in the case of private 
contractors has been bo:me through their insurance coverage which 
we would assume is alf!!O the case with the Municipality. · 

We did.request at one time to meet with your staff to discuss these 
111atters .and .found that we had no problems for some time however they 
appear to be recurring again for some.unknown reason. . . . . 

As an example., one container on Coronado Drive had not been picked 
up for two weeks and we were not advised of this problem until we 
no.ted the overflowing cpnditions of the container •. Similarly, 
your staff have refused· .~o remove the container from a building 
located in the Edraonds area, where our caretaker is a middlc-nged 
lady who is certainly not able to move the large four yard co~tainer. 

We discussed with you some time ago the policies in existance in 
•, other Municipalities where a pvll-out charge can be considered if · 

. 

the c~ntainer is located too far into"the building. To the best of our 
knowledge, no.action has been taken in this regard although we undcrstoocl 
that some report was to have been brought to Councll. regarding this 
111atter. 

Wo also understand from some of our colleagues that they hnvc experienced 
similar difficulties in oome of their buildings and we therefore fcr~l 
thnt our problotns are not isolat.ed but may require some rov.lcw of the 
overall Municipal policy regarding refuse removal in Strata Corpor.ntionr.. 

Accordingly, we would liko to suggest onco again that our staff and 
yours meet to try to resolve thc~10 problems nnd hopefully cornr.? to sorno 
resolution which will be bonoficinl to those who ultiw1tely benefit 
ft"om' tho sotv.i.co, nmncly the nurnZlby t:axpc1ycr.o. 

'L'hnnld.ng you !~r your cnrly reply, cin bchnlf: of the Owncrn I rcmnln, 

Sincernl.y your.re:, 

CONSE-C 1:;wr,mPRISES r.'l'D. 

J.P. Dncm, M.Cc., 
J>.ro uir.lcm t: 
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