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Re: LETTER FROM MRS. E. M. BROWN
mwmwmmmmswwm
BURNABY SOUVENIRS

‘Appearlng on the Agenda for the 1978 May 01 Meeting of Council is a request
from Mrs. E. M. Brown for souvenirs which she would like to have;for
presentat1on in connect1on with a tr1p that she will be tak1ng to South

‘ Afr1ca , )

.-:*Twhen contacted by te]ephone on 1978 Apri1 27, Mrs. Brown adv1sed that. her -
q:fyf;purpose 1n writing was to simp]y determine. 1f and how souvenirs.could be
. "“acquired from the: Municipality.  She was not aware of the policy which was
. adopted by. Council on 1977 November 14 in this regard (see attached Item 13,

..~ Report No. 79).. Mrs. Brown, who stated that she would not be adverse to a
‘payment. for souvenirs, would be permitted to purchase available items at
nt. - Mrs. Brown has been told who to contact when she arrives at
f ”11 to enqu1re further on the Burnaby Souven1r Program

;RECOMMENDATION |

THAT”aicopy of this report and Item 13, Report No. 79 dated 1977
November 14 be:sen 1to Mrs E M Brown.ey, D




CIL MEETING Nov.

Re:  BURNABY SOUVENIRS

On July 18, 1977, Council requested a report on the sale of souvenirs to
individuals and organizations who qualify for a discount subject to compliance
with certain prequisites. The expressed concern was that the policy of
charging persons who represent Burnaby or who serve as hosts at official
functions may be restrictive in nature, and that the payment of a price for

“memorabilia should be reviewed accordingly.

ity has made available for sale three types
The souvenirs and

-1978 05 01

As Council is aware, the municipal
of souveniprs that can be purchased for a nominal price.

~ prices are as follows: .
B . ... 50%
e | Souvenirs - Full Price Discount
1. Embroidered Rhododendron Lapel Flowers — § .40 ~ $ ;éO«' ,r
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- e. JthdOdendron/Qringo”Lapel Pins” .40 -

a0 B
' These prices ihc1dde.the‘Fedeha1 sales tax and duty charges. They do not
'-inClude_the‘7%;ProVincia1ysa1es‘tax; when any of the items are purchased,

the "ashjer'addsi7%Mtoathe”pricesqu noted above. . . L
Th ,priéeSQnofeﬂ?ihﬂthefﬁqmpi]atidh,afe based on thégactuélycost thaﬁk£hé EI
municipality must pay suppliers for souvenirs plus Federal sales tax, = R A
Cduty charges and 15% for overhead. . .
1d to official delegations and teams that represent
QIf“theselqua]ifications are‘no;; 2 ;f:f‘f.:':'

Souvenirs that are sold tc
(Burnaby;organizations;are]djscountedASO%;i
met, persons making purchases must pay the full price.

hiis7£ha£'haVé’bééh}pﬁréhasédfat;fuil;ahdfdisch&téq’pfjcgglufvzi“»-’L

The mnbar of sawnerre that have ben o
ince beconing available on approximate’y June 1, 1977 are as foliows:
- S Numbers Sold
FU117Pr1ce~*"]'Discounxed“Price~>f€  

¥

‘l;fuﬁmbfqidéredfthdddehdronxLapelaF]bwers 1,215

S thdodendkohfdr,LogdjLape1'Pins' >' 1,368
SR L 409

"3.5;Key Rings:
RO 2,092

~Members of staff who are responsible for the sale of souvenirs advise that there
" have been virtually no complaints from the public regarding the obligation to
- pay for souvenirs. In fact, only one complaint can be recalled, and this. in-
~volved an individual who obtained items at discount. In almost eveny case,
however, the transactions are routine and completed without any criticismor

anamosity on the part of the purchasers.

There is no reliable way to ascertain how many more souvenirs would‘be re-

quested if the price on jtems that are discounted were to be lowered or eliminated.
The public's reaction, based on the experience of staff who sell souvenirs, in-
dicates that the policy on pricing has been accepted as reasonable and

fair. We have received no suggestions to the effect that the prices should

be adjusted or that the items chould be made available at no charge,

§
There 1s considerable merit for the requivement to have persons pay i for at
Jeast a portion of the cost. While recovery is not an important factor in
the matter under consideration, there is 11ttle doubt that the payment of a
nominal sum serves as a control which encourages people to acquire only the
number of items that are needed, and not more. :
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Re:. Burnaby Souven1rs......page 2"

In summary, we are now faced with three alternatlves to retain, .reduce or

. eliminate the current prices on souvenirs that are sold to official dele-
gations and organlzatlons representing Burnaby. Mith respect to ‘the latter:
alternatives, it is felt that there is nat sufficient justification for

the elimination of pr1ces and in fact, that there is good reason for their
retention as noted in the paragraph above. While the reduction of prices, on

~the other hand, could be regarded as a means of stimulating more interest in.

~ the purchase of souvenirs, there is nothing to suggest that such ‘an action
- is either necessary or desirable. It is therefore recommended that the
: prlces as currently estab]ished be reta\ned. o

e Rscomsnomous

““;‘1 THAT the pol1cy of se]ling souvenirs to off1c1a1 de]egatwons and
e Burnaby ath]et1c teams at gjgggggg_;gtes as shown below be ;n :
continued g e T e

)

Souven1rs §f="’7-~”“?"' Full Price ‘,A_I Dlscount

Embroidered Rhododendron Lapel F]owers{ V,$1.40

t Rhododendron or Logo Lapel Plns

vTHAT a11 persons'and organ1zat10ns?that do not qual1fxitx
“dtscount be charged’full prlce for souven1rs. o
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