ITEM Sy
MANAGER'S REPORT NO. 47
" COUNCIL MEETING ~ June 27/77

Re: LETTER FROM MRS. VERA JOHNSON, 8030 SUSSEX STREET-
CORRESPONDENCE AND PETITIONS -~ COUNCIL MEETING, MONDAY
~JUNE 20 1977.

Following.is a report from the Munlclpal Engineer dated June 22, 1977 commentlng
'on’certain points raised in a letter from Mrs. Vera Johnson which appeared as
- Correspondence on the Council agenda for June 20, 1977. separate report. from

~ the Chief" Publlc Health Inspector w1]l conmment on other p01nta ralsed by Mrs
"Johnson ,

‘j;'LRECOMMENDATION

/ s1; THAT Mrs Johnsbnjbexseht;a?qopy.of this fépopt,,

2 sune, 9.

MUNICIPAL ENGINEER

. etter to the Corporatlon of the DlSttht of Burnaby Mr
Vera Johnson complalned ~about rec31V1ng "numerous: large ‘heavy

iandiglossy pamphlets“ from: various. Departments ‘and-in. partlcular,xg‘-ﬁl?‘

of. rece1v1ng a brochure ‘explaining the refuse. Bylaw and an- enclosed

Ljﬁ,calendar glVlng the rev1sed dates for refuse collectlon tow
.Qﬁcomply w1th the amended route schedules.v, e E

jﬂxn the past two years, we have found that a large percentage of

- residents, becoming confused with the refuse pickup day after '
‘statutory holidays and on every occasion, we were .forced to employ
additional telephone answering staff to handle Lelephone calls -

"rjsometlmes numberlng as many as 700 per day. To: avoid this expunse

and the inconvenience to residents,: we deSLQned the calendar
“so that people could tell at a glance when their refuse pickup’

- day changed after the statutory holiday. 1In addition to this

_information, we also showed on the calendar the burning dates as
laid down by the Fire Department and the special pickup dates for
the Burnaby Clean Up Week.

We have had some complajnts about these brochures, but we have
also had many telephone calls and letters of appreciation.
Apart from a few problems in the first few days of the change
over period, the new pickup system now seems to be working very
wall and we do not antilcipate any further problems.

In paragraph "2" of Mrs. Johnson's letter, she states that she
had placed her refuse for collection on May 31 and according Lo
the new system this refuse should have been pilcked up on June
L. Our crews state that all pickups In this particular area,
which were out at the collection time, were picked up on June J
and we cannot understand why Mrs. Johnson's refuse should hava
been missed.
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- On- two-occasions, we have sent staff members to discuss this matter -
with Mrs. Johnson and to offer help with carrying out her receptacles
if by reason of her age she deemed this necessary. However, we

-~ were informed by neighbours that Mrs. Johnson would be away from -

“home for some time and we were unable to contact her. We will. ,
make a further attempt in the near future to contact Mrs. Johnson

--and. to offer any a551stance which she may requ1re.

'We do not understand ‘the’ problem ment;oned in paragraph "e" of
the letter with respect to cleanup days and the hiring of an
. Inspector. ‘This year the cleanup program was very. successful,
U wass superv1sed by the Sanitation Foreman and we could see no
‘-f;need to hlre further Inspectors.:,;,' 5

RECOMMENDATION s

i”tﬁ THAT Mrs.yvefaxdohhedh'Ee"given73?éQPYubfiﬁhis‘feﬁpit.




