
ITEM 14 
MANAGER'S REPORT NO. 21 
COUNCIL MEETING Apr. 5/76 

Re: LETTER FROM COLUMBIAN 4 RINi<S LTD. '11IAT APPEARED ON. THE AGENDA FOR TIIE 
MARCH 29, 1976 MEETING OF COUNCIL (ITEM !1£) 
CllAl{GES FOH SEWER SERVICES 

Appearing on last week's agenda was a letter from Mr. Stan D. Floyd, Vice
President and General Manager of Columbian 4 Rinks Ltd., regarding Municipal 
charges for sewer services. Following is a report from the Municipal 
Treasurer on this matter. 

RECOMMENDATION: 

1. THAT a retroactive adjustment in sewer rates be made 
to and including the year 1972, as recommended above, 
to Columbian 4 Rinks Ltd. 

TO: MUNICIPAL MANAGER 
2 April 1976 · 

File: W5-4 

FROM: MUNICIPAL TREASURER 

RE: COLUMBIAN ~- RINKS 
SEWERAGE CHARGE 

The two sections of By-law No. 1+231, being "Burnaby Sewe1:age Charge By-law 
196111

, applicable t;,::i this case a.re: 

2.(2) Tltcl .Munid.pal •rreo.sul'er shall l~wy anu. collt~ct the chnrge 
lwr1Jby imposQd, elther inonthly or quarte:dy, in the na.1ru:.1 
ma,nnor 11s he J.ev:Les u.nd collects watel~ 1·ates in rc~spect 
of the r11:1.me pa.reel of real property :ptu·su.ant to the "Burnr;1.by 
Wal;orvrcit•lrn Hcgulo.i;;i.on By-law 1953" 11.nd n,inendments thereto, 

1~. Every. twcr of the r,1cw-01•a.ge oyt1t",em who osto.bl:l.sh.es 1:;lw;t ho 
dfarn.tm:rgeB :l.nto ·tho 1.1ewol•ag0 nystom l01rn than 80 perc:ont; of 
tho wrd,o:r d<)l:l.VCH'.'C!Cl by t;ho rru.mic:tpuJ. wnte:r Llt:i.J.J.'liy tr) htil 
pa,:t•r.iol ()J' renl p1·opcrty, 

( 1i) rw unlng .l.n wholo or :i,n pr.i.r1; tho WCl,tor r.io dc:l:l.vcrc:d 
:i.n o.n :l.wl1wV1:.l.nl o:r conmto:t:•c:1.n.1 JJ:t'Ocorrn or pro,.lt1.~t;ii, 01• 
Jn :l.1·i•:l.rr,i:d;:l.on; or 

( b) 1 i,y d.:l.nehur1.0. nr; tho wi.itcJr no dnl:i.vcrod or po.rt; tihm•,Jof. 
rlL1·1ir.l.:.ly .Lnto n n1.d;u t.'rtl wn'lior co11r.11e nt· ]Jn<ly of wai·,u1·, 

nhu,.ll hn.v,; 1.•rn]ll.t'!rHl p.1.•opo.1·L.'Lnrt1.1.'Lr:1:y- Lho d1r:~rgc wh;l,r:h wol.llrl 
nUt,w\1!1:,1 IH'! 1•/.1,,'1'1.ilil.1: liy- h:Lm, 
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New metered customers are supplied with a copy of the regulations and 
if they believe they a.re entitled to relief under Section 4 of the by-law, 
they make application to the Treasurer. The Treasurer in turn looks to 
Engineering for advice. In this particular case) Engineering, about six 
months ago, suggested that the owner install a water meter in such a 
manner that the amount of water being discharged to the storm sewer could 
be measured. While the by-law stipulates "by discharging the water so 
delivered or part thereof directly into a natural water course or body 
of water", this has been interpreted to include a storm sewer, there 
being no special charge to property owners for use of same. 

In the ordinary course of events, Columbian 4 Rinks have been granted 
a·reduction in sewer rates effective 1 December 1975, a.'1.d as it has taken 
some time and expense on the part of the Company to establish the appro
priate cha.rge, they would be refunded charges paid retroactive to the 
date the matter was drawn to our attention. However, on a number of 
occasions dating back to 1972, the Company has dra"vm our attention to 
the size of their water bill and has worked with Engineering staff to 
remedy any defects in their system without realizing that the sewer 
account which is shown separately on the bill was part of the problem. 
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Waen it did come to their attention, they promptly, at their own expense, 
installed an appropriate meter as recoill!llended by our Engineering Department. 

Under the circumstances, it is recommended that a refund be authorized on 
a pro rate basis to 1972. The amount involved has been estimated at 

· $2,256.26. If the refund is authorized, it will be used to prepay their 
water and sewer bills • 

. RECOMMEifDATIOH 

1. THAT a. retroactive adjustment in sewer rates be made 
to and including the year 1972, as recommended above, 
to Columbian 4 Rinks Ltdo 

BM:gw 
Attach. 

~ 
MUNICIPAL TREASURER 




