
ITEM 18 

MANAGER'S REPORT NO. 62 
Re: 1976 REFERENDUM PUBLICITY COUNCIL MEETING Oct:. 4/76 

Following is a report from the Director of Planning dated October 1, 1976 
regarding the 1976 Referendum Publicity. 

RECOMMENDATIONS:· 

1. THAT Council approve the publicity program and budget as outlined 
in this report and authorize an allocation of $40,000 from the 
contingency fund; and 

2. THAT copies of this report be sent to the Parks and Recreation 
Commission and the Library Board. 

Plan."ling Department 
October 1 , 1976 

. TO: MUNICIPAL MANAGER 

PROM: nm:roToR OF PLANNING 

RE: 1976 REFERENDUM PUBLICITY 

Council approval of a publicity program and budget is requested in order to 
publicize the referendum which is to be placed before the people on November 20th. 

To coordinate th$ publicity for the referendum a Liaison Committee has been 
set up, chaired by the Municipal Manager, and with the following representa-
tion from the three elements of the referendum (Perks, Library, Roads). 

Mrs. E. Fisher 
Mr. Gordon Smith 
Mr. B. Mccafferty 
Mr. B. Bacon 
Mr. D, Gaunt 
Mr. l~. Olson 
Mr. A. Parr 

Member, Parks and Recreation Commission 
Member, Library Board 
Municipal Treasurer 
Chie.f Lj.brarian 
Pa.t'ks and Recreation Administrator 
Municipal Engineer 
Director of Planning 

While all detail.a of the various publici i;y l toms have not yet been worked out 
agreement has been rea.ohed on thu prosram li0-ted in this report. (See "Program 
Md Budget" on page 2) 
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Since the by-law is a composite one the Committee has taken the view that 
the publicity should be handled in e. unJfied manner. Whichever medium of 
publicity is being used the basic approach will be to focus attention on 
the referendum in its entirety, rather than. to concentrate separately on 
each element (Parks, Library, Roads); as an example even those signs which 
will advertise individual projects will also contain a request to vote "Yes" 
for the whole Community projects referendum. 

Also following the combined approach, on most of the va:rious articles and 
signs the telephone number of the Municipal main switchboard will be 
provided for those wishing further information. The switchboard operator 
will then forward any questions which she cannot answer to the appropriate 
department. 

Because we are taking this unified approach toward the referendum and its 
publicity we are proposing one overall publicity budget covering the whole 
program rather than charging items of publicity to Parks, Library or 
Roads accounts. 

The publication of "Book:news" by the Library Boa.rd, the arrangements made 
for distribution of Library buttons and the possible bus tours which may 
be arranged by the Parks Commission, (these are all described below), can 
be regarded in a sense as independent efforts. However these items are 
exceptions and we have taken the position that they too should,be 
included within the one publicity budget. 

Not itemized in the list below is the "Burnaby Book" enclosed in a wrapper 
on which will be a. message asking for a "Yes" vote on the whole referendum 
and pointing out that further details appear in the "Information Burnaby" 
bulletin. Arrangements are being made to distribute the "Burnaby Book" 
concurrent with "Information Burnaby" on November 12. The extra cost of 
the wrapper is charged to the ''Burnaby Book" account and is not included 
in. the publicity budget. 

Also involving no publicity budget item, "fact sheets" will be prepared 
which will enable staff in various locations to explain all projects in the, 
referendum to the public. The fact sheets will be available to those wishing 
to take one. 

A time schedule of all publicity events will now be drawn up. Also other 
forms of publicity, for example a press conference, TV information programs 
and radio 'open line' shows etc. will be considered by the Liaison Committee. 
Council will be informed of the proposed schedule, together with any further 
additions or changes to the program. 

The publicity program arid the budget required to implement it is listed 
hereunder: 

PROGRAM AND BtJIGNr 

Ref# Publicity Medium Der-1cr:i.ption 

1 "Information Burn- A special ocUtfon of "Jnf'orma.tion Blu•n-
aby" bullotin aby" w.111 be p:i:•opm•ccl. 

The lSBUO will bo dotible the usual size. 
'11!:11:lrf1 will bo a map of tho wholo of Bu:en­
aby upon wh:Lch w.l.11 bo intli.catr:icl schemat­
:1.oall.y tho 11pproximn.to location of evor;v 
p:r.-oj0ct Jn tho 1•ufo:r.•ontlum. 'Pht~ map w:i.11 
be ·t:wo-co lo1u£Hl, with b J.w/, k By111uoh1 nncl 
t.ttlo~1 appon.t•int'': on n c;r11rm baclqr,rc,uncl. 

Est. Coat$ 

$ 5,600 
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Program and Iludget continued .•• 

Re£# Publicity Medium Description Est. Cost.! 

1 
continued 

2 Project Signs 

Signs-General 
Promotion 

There will appear a description Justifi­
cation and cost estimate of each Parks, 
Library and Roads project, together with 
a reference to the total a.mount of money 
to be borrowed 1 the de~t repayment period 
and the effect of truces on the average 
homeowner. 

Details as to what the text will contain 
have not yet been worked out. For example 
we may use a "question and answer" approach 
for part of the explanation of the program. 

This special bulletin will be devoted entirely 
to the referendum. No other articles will 
appear since they may distract the reader. 
For this reason the whole of the cost of this 
special edition will be attributed to the 
publicity budget. The regular "Information 
BUl.-naby" bulletin will appear at a later date. 

Delivery to homes and businesses is·• scheduled 
for November 12, eight days before the vote 
on the referendum. 

23 - 4' x 8' signs will advertise individual 
projects ~0:1t will be placed in strategic lo­
cations throughout the Municipality; Though 
the individual projects will be advertisea. 
each sign will howeYer contain a map of 
Burnaby with all projects marked thereon 
together with the message to vote for the 
whole Community Projects Referendum. Three 
colouxs will be used. 

Two further 4' x 8 1 signs will be specially 
designed to ad.ve:r:tise the Bu.rra.rd Inlet pro­
posal nnd will comprise a map and. a full 
desc.ription of the project. 

8 .8,300 

60 - 4' x 4' sigm:1 asking for a "Y,::is" vote $ 7,000 
for tho whole rofor.enclum and not referring to 
any one Bpocif'ic p:r:oj01.it, will be pln.cod in 
var:i.out:1 locat:l.orrn throue;hou·t, tht~ con.ununi ty 
(Pa:t'lrn, Id bra:rieri, Communl. ty Centres r etc.). 
'l'wo colou:cn w.l1J lH'! uood on these signo. 

---------·---------- -----····-·----·-·-·-------

4 Poato:r:a 

________ .. ____ _ 

300 poate):~1 w.iU. bu pr:op: . .1.1·1.1d 1.md d.i.str-ib-
u-toc.l. 1rhc•uo poo ~o:r.·r,i w:i 11 c:onG.i.c.:1 I', of a two-• 
oolournc1 111r1.p of tho who lo c1f l3u;rnuby wi. th 
all pro;jor.d;n JJ1n.t•lwrl Lhot•oon :1ml n n~qnont. to 
voto 11 Y('.'D", 'l.'ho rrmp::i w:ill lrn onl1.1.rg0m,mtu 
oi' U iorn} ,.,.ppuu:1:in,• 1; .i.n "Ju f\ 1n:1n l.i.on .Durnn.by" 
an d,::w:r•.ihnd ri,1.t:li.1H·, ' 

$ ;oo 
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Program mid Budget continued .•• 

Ref# Publicity Medium Description Est. Cost$ 

5. Flyers 

6. Bumper Stickers 

1. Transit Adver­
tisements 

8. ' Brentwood 
Banner 

9. Lougheed Mall 
Bulletin 

10. Hastings Flyer. 

11. Mall Displays 

35,000 flyers will be prepared. Details $ 1,000 
have not been worked out but it is expected 
that these will consist of the two-coloured 
map of all the project locations on one side 
and a summarized description of the projects 
on the other side, together with the request to 
vote "Yes". These will be distributed to the 
schools. 

2,500 bumper stickers, using a miru.mum of $ 
two colours, will be prepared and distributed 
at Commercial Malls and at the Library Branches. 
These will contain a request to vote for the 
referendum. 

450 

Arrangements have been made to have.adver- $ 2,600 
tisements attached to ea.ch of 30 buses which 
run in :Burnaby. Details have not been worked 
out but these will likely contain primarily 
just the request to vote for the whole referendum. 
These will appear from November 6th to 20th. 

A one page advertisement is to be put into the$ 400 
Brentwood Banner. Details of the content have 
not been worked out but likely there will be a 
summary type of coverage of all projects using 
the map and/or text. 

An allocation is included for a one page adver-$ 435 
tisement in the Lougheed Mall Bulletin which will 
be published on November 8. Content would be 
similar to that considered for the Brentwood 
Banner. 

At the time of writing an estimate was not $ 400 
available from Beacon publications.• Assuming 
a :pr.ice comparable with other sim.ilar commercial 
publications an allocation of $400 is included. 
Content would bt) s:iµlilar to that considered for 
the Brentwood Ban.nor. 

~!ho Libr.n-1.'Y Iloa:r.d will 0et up mini a tu:t'e $ 1 , 500 
"libra.,:ies '' in the B:t·ontwood, Old Orcho.rd, 
Mlddlegate n.nd. Konsfrigton Ghopping Centres, 
For the two dnyr;1 that thane programs aro to 
bo in effect it will be poooible to check out 
bookrJ nnd obtain Ubra:r.-,v mornbc-Jrshi.1>s at theae 
looati.ont~. r1.1rie1:0 will bo pur1p<:lt :1howtl and 
0toryto.l.l.i.ng for chiJ.rlron, f.i.lms oriontnd to 
tho .fmn.i.ly, nlldo ohowr.i 1:1:rid p l.ctorinl cl:ls-
playr.i of both LJ.h:1:m:,y au l,iv.Ltit•fJ n.ml -t.ho 
l''(~forondurn L:l.ll:.r:•m·y- p:r:-o.joo to. Jn l;ho caf:!J:l of 
tho JJ:r.ontwoCld n.nd J..ouerwo1·1 M·1lln thm•1) will bo 
d.tJ:•ca~ 1; toJ.0phon,-i oonnoo U onn on l,n.l,1J.1:1hod with 
tho h:r.•ru1oh J:i.b:r-1.1.1,J.or.i, 
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Program a.i-id Budget continued, •• 

Ref# Publicity Medium Description Est. Cost l 

11 
continued 

1 2 "Booknews" 
Publication 

13 

14 

15 

16 

17 

BCA and FIA 
Information 
Sheets 

Library 
Buttons 

Parks Tours 

Radio 'Spot' 
Advertisements 

'W Spots 

In addition, in the same Shopping Centres, 
the Parks Commission will arrange for sketch 
and photo displays of Parks projects. 

The Library Board will include a. description S 600 
of the Library projects, together with the 
request for a "Yes" vote within a special 
issue of "Booknews". This will be distrib-
uted throughout the libraries in the usual 
manner. 

Publicity of the r~£erendum will be inpluded 
within information sheets produced by the BCA 
and EVA organization. It is assumed no 
Municipal cost will be involved. 

The Library Board has ma.de arrangements to 
distribute 3,000 buttons with the message 
"Yes Burnaby Public Library" thereon. 

$ 555 

The Parks Commissio.n is considering the 
possibility of arranging for bus tours to 
take interested people to visit the sites 

$1,200 

of some of the Park projects, and to · 
receive an explanation of the projects. 

Radio 'spots' are proposed to cover the dates 
November 15th to 19th 

$310 
320 
360 

CHQM - ten 30 sec. spots over 5 days 
CKLG - ten 30 sec. spots over 5 days 
CJOR - twelve 30 sec. spots over 5 days 
CKNW - ten 30 sec. spots over 5 days 
CJVB - ten spots, each spot being 30 

320(to be verified) 

sec, in one language and 30 
sec. in another language. Lang­
uages covered are English, It­
alian, East Indian, German, 
Dutch and Chinese. 220 

,r1530 $ 1 , 530 
~: It was hoped to eta.rt the radio spots 
after completion of the Vancouver referendum, but 
-since this latter is on November 17 this would 
not leavo sufficient 1;j.1n0. Also the most econom­
ical package obtatnable for radio 'spots' covers 
a five-day period. 

Investigation by the Llh:r.ELt'Y Staff has indi­
catod that tho cost of TV ndvertioing :Ls so 
high that wo would not ob'tatn the beat va.lue 
for ottt' mcmoy b.:L. m,~;;.;.i;;.;;n""e.._.: _t,h __ :l ... n_m"""'-oc_H;..;.1 ... rn_..11.__ _______ _ 
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Program and Budget continued ••• 

Ref# Publicity Medium Description Est. Cost S 

18 Newspaper Adver­
tising 

-Final details of the content of the news­
paper advertising have not yet been·worked 
out but the following is an outline of the 
proposal: 

The main advertisement will be within a 
space approximately 9" x 15", Within this 
space will be a 7" x 10 11 map in two colours 
indicating all projects in the referendum. 
(The map previously referred to several 
times which also contains the :request to vote 
"Yes" etc.). Also there will be within the 
remainder of the 9" x 15" space, 600 words 
of text describing each project in summary 
form. There will be no reference to costs, 
the telephone number of the ma.in switchboard 
will be included for those requiring further 
information. 

Secondiy, there will be a small spa.be, 
appearing in three places in any one issue, 
one column wide and about 3" long with the 
request to vote "Yes 11 for the referendum. 

The above described cover8€8 is proposed for 
two consecutive days immediately prior to the 
referendum, in "The Vancouver Suri", "The 
Province" and the "Columbian". 

S 7,312 

TOTAL OF PROJECTS I .39,182 
Rounded off to include small contingency 40,000 

RlOOOMMENDATIONS 

It is recommended: 

THAT Council approve the publicity program and budget as outlined in 
this report and authorize an allocation of $40,000 from the contingency 
fund. 

ORL/dm 

oo Municipal Manage1: 
Municipal Treasu:r.er 
Municipal Engineer 
Parks tmd Rec:r.oation Atlmini11 trc~tor 
Director of Planning 
Chief Libr.a.?.'iElll 

;f~ 
A. L. Parr 
DIRECTOR OF PLANNING, 
ON BEHALF OF THE 
LIAISON COMMITTEE 

Mrs. Fl. ]'iahor, Mc::Jrnber, Po.:r.kn nnd Hocr,rn:t.:lon Cornmii:,113j_on 
Mr, Gort\on Smith, Mombo:r:·, Lihx•(tr.•y Bew.rel 
C, R, Lowther 




