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ITEM 15 

MANAGER'S REPORT NO. 75 

COUNCIL MEETING Nov. 22/,,i 

Re: PETITION FROM RESIDENTS ON ALBERT STREET AND BETA AVENUE 

TO: 

NEWSPAPER CARRIER DEPOT AT 4743 HASTINGS STREET 

Appearing on the agenda for the November 22, 1976 meeting of Council is 
a petition from residents who object to the use of property at 4743 Hastings 
Street by the Vancouver Sun. Following is a report from the Director of 
Planning on this matter. 

RECOMMENDATIONS: 

1. THAT a copy of this report be forwarded to the Circulation 
Department of the Vancouver Sun newspaper, and that they be 
instructed to ensure that proper steps be taken in the 
supervision and management of their newspaper depot to ensure that 
the problems described in the residents' petition are overcome and 
do not re-occur; and 

2. THAT a copy of this report be sent to the petitioners. 

PLANNING DEPARTMENT 
NOVEMBER 19~ 1976 

,FROM: 

MUNICIPAL MANAGER 

DIRECTOR OF PLANNING 

NEWSPAPER CARRIER DEPOT AT 
4743 HASTINGS STREET 

SUBJECT: 

BACKGROUND 

Ap~aring on the Council agenda for the November 22 meeting is a 
position signed by sixteen residents of the 4700 Block Albert 
Street and 300 Block Beta Avenue requesting that a Vancouver Sun 
newspaper substation at 4743 Hastings Street be removed from the 
neighbourhood. The complaints cited include alleged abusive 
conduct of the carriers at the location and also the incidence 
of litter and destruction of plants, evidently associated wj.th 
the activity on this site. 

For background information, in response to a letter received 
October 16, 1973 from several citizens in the vicinity, municipal 
staff prepared a response dealing with the complaints received at 
that time in connection with the newspaper shack at its previous 
location at 4741 Hastings Street. A copy of the response dated 
Novembex· 26, 1973 is atta~ for information, 

GENERAL COMMENTS 

The subject property is situated within a C4 Service Commercial 
District, and the newspaper depot was established under a permit 
issued by the Building Inspector as an accessory building housing 
an accessory uso on the si.to. The principal occupier of the pro
perty is Arco Enterprises Ltd., a building trndo contractor. 
Accordingly tho newspaper dopot is nn approved uso on the site 
and should be permitted to remain sub,ject to tho normal conditions 
of uso being satisfied. 

In response to tho current potition, our staff havo mado contact 
with the following: 

- Assistant C:lrculnt:lon Mnnn1io:r., tho Vnncouvor Sun 
•· Env:lronmontnl JI011lth Dopn.rtmorrt 
... Youth Scirvicos Divis:1.on, Dopnrtmont o:f Jimnan nosourcos 138 
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A copy of the petition has been forwarded to 1e ::s agencies mentioned 
above, and we have been assured that the appropriate follow up action 
will be taken to eliminate the source of complaints and to assure 13 9 
that the same problems do not re-occur. 

Mr. G.A. Fletcher, Assistant Circulation Manager of the Vancouver 
Sun.advises that the local Zone Manager who is responsible for 
this sub-station's operation is presently out of town, and con
sequently we are not able to provide details from the Vancouver 
Sun's experience at this location. However, he has given us the 
strong assurance that his Company will immediately take the 
necessary corrective measures to ensure proper and responsible 
behavior from its employees and further that these corrective 
measures will be sustained on an ongoing basis. It is evident 
that the Circulatlon Department is most interested in maintaining 
a good rapport with citizens adjacent its depots and that it is 
prepared to be fully cooperative in overcoming such problems. 

Further the Environmental Health Department will follow up the 
references to the condition of the property in the area; such 
follow-up procedures by Environmental Health are normal where 
complaints relating to littering and rubbish in the vicinity 
of such facilities is concerned. 

The Youth Services Division of the Department of Hwnan Resources 
will be cooperating with the RCMP in following up the matter of 
reported poor conduct by youths in this connection, and through 
this means will have the opportunity to respond to any undesirable 
youth activities which may involve youth from the area other than 
actual carriers in the employ of the Vancouver Sun. 

CONCLUSION 

The complaints registered by the petitioners have been noted and 
referred to the appropriate agencies to institute corrective 
action as required to eliminate the nuisance and satisfy the 
legitimate request for removal of the problem. However, it 
should be noted that the existence of the facility per se does 
fall within the uses pennitted at such a location and conse
quently it is not within the municipality's power to cause the 
newspaper shack itself to be removed. 

Council's support of the actions taken to correct the behavioral 
and littering situation would be appreciated and we are expecting 
the cooperation of all concerned. 

RECOMMENDA'f ION 

It is recommended '1'HAT a copy of this report be forwarded to the 
Circulation Department of the Vancouver Sun nuwspapor, and that 
they be instructed to ensure that proper stops be taken in the 
supervision and management of their nowspapor depot to ensure that 
the problems described in tho residents' petition are overcome and 
do not re"occur. 

DGS:cm 
Attach. 
e. c. J.i:nvi:r-cmmc,nt,il Health Dopn.rtment 

Dopartmont of Jlnrnan n.osoureos - You th Sorvicos Dl vj.s:l.on 
H,C,M,P. 
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THE CORPORATION OP THE DISTRICT OP BURNABY 
MUNICIPAL HALL 

4949 CANADA WAY, 

8 Uf;;~ '\_.f:l:_l 2 . B . C . 

TELEPHONE 299,7211 

z.:ro i,l~c- L\1V~i!~ 
4700 Alb~rt S~re~c 
l'.urr.aby 2, Fi. r.. 

2-:0%.-:-.bc= 26,. W73 

File: 1772 

?-.t:> ~ t'::•~i:.!--r S!rnck - 4 7CO 1-lc~'!{ ,, '-~'1°'7:'t St:re,it --~--- ........ ,--~-----·-... ····~··--·-- ____ _._, ........ _ ........ -·-
r,,.,.~~~~!" t,, "•: 1.ni: t.-3-:- d. C'r.-tct>er ;.211~1 eo-::,cr:::rn;ti~g a r.e(iur.ist of ;1.."l,,:~ 

sc!f. .'."--.,~ n m:~.:~,~:-:- r,f ritht:r~ tcm.t t~~ }r~:o.:f.,:::t?n~-1:!";y r.mrc t~ \"'a.nc~uvcr 3u:n 
1:0l:,··v~l i.i. Z:c1i,,,~r r;i:a.c:k. .fr.cm. t.hn 470'.J ::ibck l!lbc!!."t; S!.::-~~z '.!)E;caut.13 o! tha nui1,:ar:,-1:: 
cnr:.nc·.! -e10 r.<:1cJi~t!nts thn1:~ by bcy!:l t~c!n~ th'!! sh~c:-:~ ! would n~r advba t.~~r. t 
have received ,.-~~ort.i:.: f.:::o"1 tho :i~u~f .. by nct::~ctr.:r.nt ,-:-f th!l r.~c.n.r~ and t:h,;; ::1:.1-::
r1oby l'!mmir,g IJ~r,nrt!"'z~t. :J.~·ri.1.r-~~~•1-:: t.T-1.e ;rcti-:c>,1 tl1i'.'!~ h~9 be:.m token aa e. .:cr..tlt: 
of yc:u-r rcqm:m!:. 
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'1;1!!! N" .. c.n. !n cha'C'f-!G of t:'h.B '-'.i:r~ in w:dch the 4700 
J~J.t,e:, Al~.,~r.t ~t.!'f.~.?..t ~1 .. !1 !~c:ita~ ·t1t,-:?1;\:iif1":tiZ~: f.nor cf 
t:hn :,et:i.l~:1.onnra, t~1ey bdns: 

1:~s. M. T.'raaclin l t,7% /.J.i~li'\t't :;tr.-e"t. 
~.::s. '7 .. Io;:, 417'.? M.'c.,:ri:-t Str:.1et 
1-!r.. [ln~, 1"-T~ • w. Ctnlg 1:.1,:i~ Albe':'·:: 8tt'lM~!; 

:~r .... <'Jl·:l l 1:?.'.'rJ .. 11, ~ .. r.".'C.'!t .rn:o .~nr,:·'::. st·i:cet 

·r.h::t ~tr1 r,~reT 1;1h~r.;•~ in nl,C"t.tt: th1.1 ('Ii:;:,? of a, ,rn,e:U. e~rsge 
an,1 i:iJ lc-c,1t-::·d at tl:i.•!3 t'tU),t' of co:1·r,1ct•cin.l p't'C'•Z,.-Orty •t 
47,a F:c~:'i: m1rzit~;tl.P,in, 6cro~1~1 the l.t!"P.,:? ii.era tl":~1 r1ot1.t:f.cmcx-.:.:i. 
'tM.D :,')rq,o"<'ty ia c•.,:,-1c:i by !-~1:. Nei'l11 Sr:r.c-n~, li042 r.cr1t 
acorci.u, ,,ho wn~ 41:J.r.o c.~::- c:nee~•d. :·>fl r.r;nts tha opa.ae t:o 
'l'!,e Gun 11r1w1::i,,r.pc~: fer ti::,.·~;~ r.1tornr:1:1 b1l1ldinii; t'l.ml be too 
lu:t:-J t:,1,~a,rv:1 ,::r .. ,n.<~f~,:rr.r.:r2 ~b-!:1~t 1:'h•a cmu1-:ct c,f yot.,t:hm in tho 
b?11.:1~ U,:t r1t.nt:<id he: u::.1Jl.d 1:iei nr,p1.·orw!ifo1:1 nn offtcinl of 
'Oto Sll!l .. i.c.:.ti1f,J,'!r,o:r to t-~~n'.';\ M:.:,, t:!,,,,,: \T.r..J\.Mal thl:l'tft :r.111 f.',01:'t, 
ccr,!:?'ol of r.t.o nn·,·,•Bp,.ri.pe;: bej'U:1 i·1~ t~ou'trl t:ert'.lirultn 11:ha 
te.ntnl l!!l"rr.'r!.G~OO..'lt. 

ff~. t.Gvntt e.r:,•,:j,1111.d that tht!I 1•,• .. riaa.w::<11s. w1,~:r,,-)- not: 1t'et>Oll.'ted 
to thi,r,, of.t:1.c!a. hut: tho,- c::o-a.;!r~!: c-f :Y•~mi:.·11.~ t:irr.01~·f.nr.J tom.a• 
tc,re't.l Hf! M.i~ hniwt, ~ hft tr.N; 11crrn.'.:~ cm tt\c1 e'!hr1r.t: 'b:!7 6 l'Jtottm 
br-'1:'le,rc:,.l t,:, ll:1.1.~ ha~.r'. ll:hrr.1.m l1;1 <m~ cf t~hi~ y<mt.ht3 at tho 
ohoc.Iq tr."O ycut:ht1 rnh.r,l,;.:f.~:~ h:T.0 cl(:,t!H1'.3 U.r.\.ll poat; r:11d ill 
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gencr:a1. yoatho taol!ns arOl.!!ld in cha J.ano Gh!>"r 
t1f.'.~, Pet.dns end pzccmtiug a hue.rd t-~ the 
whiel~ traffic usi113 th.!1 lcn9. ~-, tctrr tJ1r fift 
of the older raper bc:,,ro ars bclie'n?:l rocpoiMiblo 
C."l-1 when epoke!l to• u wc:iJ euhjected to vel'!°J~ abnee. 

Th• petittcmen wen a.!\P1etl4 tMt ~ cf t:hs 
ebck .a no: a r,c11es •tter, but v.s would nttf!ll!Pt 
to regall;.te the e01\~-:.:Ct tJf youths ty pareemil contact 
e.n.4 pravauti~Qt p~tt'Ole 1n tba arct1 bNtwee<'l 3:00 P••• 
c.:i:S 5:00 ri~•.. they fl\ Cun wrc eskad to call this 
cffic'J ,;?\cul.1 they flen any nolat:ic-t:.s of tbe 1m,. ad 
~"3 would .ettorr.pt to icalt1fy t:hot:e rcaponeiblo m:d Uk'l 
crprcprieto acetcn. 

Th9 N.C .. O., :f'.r.. chet·t• ot tho l'!cm.e han o1nce been bl touch 
with II rflti't~~ent.stive of The VQl!CCUft:' Su.1, end a aeticg 
ha.!3 been arrmig.ed vitll bili «ind the pa~I' beym 1lOZt ~ad
nr.;sday, 1~t?~ t!O'i"embor 1973P et ..-bich tlms it to hoped 
thiti prob!c:m v11.l b• ruolfl!l• 

(2) FL..tillN!!ltC l)!Bl~CTC"R ___ .__.~-·--·~"' ...... __ 
Tho "Sun Papax- Shack" ta 1ocate4 at 037 - 43 Ea:lt l?aati!l89 
Ett"M~ e-1 WU 1csally placed ther~ fellowing tbe ie,GUCM:S 
of Preli~ir.ar, Plan Appro.al cm Y.ttrCb 2:t.. 1972. Th• atnc
tur.e an,! it• uel!I ia ccnaidei-cd en "Aceesecr.;" to the pm
c!p.!l co~eial prmu•• n. ta• p·?"ot,~rty and :ta • pendtt~d 
uo under tbe gow:nilla C4 (Sor.,k:19 ~el) Matnr.t 
rcgnltittons. Prmida4 lt baa beo~ 1oc:ot.ed onu ts baiftm 
utiad '-~" a "paper 11bnck" tc af!U'l:i!):f!'danc:e with O'Ci: -:tt1.sinal 
«M"JZ-0'11al ~ there i • DO &Dthori.ty to rmqu:.t:ra ita l'Gll!Offll. 

'Ih.e bmBt and c,nly Wtrf of IGlfll\l thl'I p%cbla.n tMt the 
1t0:l.r,hbm1ro hava indicated e'-tiet: W43 to e.pz,rOJlCb tha San 
ll:.1~or,,ap£i~ ,u:roctl',V vi.th a vie.., tr.> tu1'1J'iti18 thi.tm poli<:G:, their 
ea:t'ricro' sct:1.0IUI during tha butl~~tnn ° s ttB~h To tb:l,, cmd t 
cu:r str.ff contacted 1'~. l'lotcltot· of the Vs:ncouvttir Sun Ci1:
ci~lat-S.t':'.l to mpp:1~• hia cf tbt!1 ei:ttuation m:nd eo~k hio aooto
tcmce i1:1 re,~ol,'inn th~ matr:t~, fT~ lc1!.-n.cL'l that. ho 'tlso bean 
tt.1;1.d~ ~,are ~f tl.11!2 .,tt:1!A!ion thro~eh th.o F,.,Co1'1nP•, ,md that 
e~ Offir.o~ v1~1t~d tho etto recently in the ttc\!1Pen,' of a 
S\'ln rnplmir:el'!tat.~.•,~. At thni ti::i;.c,) th~ OS'!f:lr.er epo!w t" 
th11 yr,i~,tM i·cl 'l:tt-9 ai.rt,.a, t.dvte11!'!8 thnt tl11ilt'lll1 wr..iuld ba r.lOflt.'I 
~upervie1r.m. of! the area t.1.cd "'~ f':.tpor. t:ett u';:.';d to tblS rorortcd 
'bad ceo,1u~t. tn 'Mt" Fleteh°'r.'o Oi)iin:J.-on,~ tl,1l) m~cmmtcr wr.n 
herdl.ed •,;•t~l:'1 ef feetf.'-i'lll'.V, 1.md t:iru. i~ t 0 i:l'J!'.11.'t:21et'ltC'lt1'\"0 WfW 
1m,re:ur.11sd ~:ii.th the r~ipoo.M. 

1'11",\ ~tun ~Ii' ~.n.t.cl'Jly con~e:mnd ,i11r.mt. r.:<~11:1,ti1.,.1.ntl3 of tM.n oost, 
e:::i.t, t.!11:,~:r. off!:1.CL'tll.11 OH cn:P.::i.ous tc• coor,r.rsr.r.t:0r to tho ?.ull 
111,,itt.ll'~t 1.1f th,t!i:l!.r: 11.ut.ho~!.t, t:e. ,:.,)ntl!'o'.t t..•.uit r:r:ew:1nt ecch C'D~tl'IO• 
t.:7.•::!~~. !t; :!.:!j tbei1· v;f.tJirl t:\:n,:: ,r:1:!1:-.~;, rc.1c!~ r.rr:c;;b!.,f!::!'!O 01·1,iinato 
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uith ootddorn. M"e~ lfhnm they hne no direct coatml. 
In "-nY u·w::1i:, t.'he D:!stz-1.ct Adneor, .t. !·!:r. Gray. hna 
b~ !r.jl;tn,ctt:c eo rltlit t:he Jccatio~~ rr~~~t!.y nnd 
to 3i."?~nr1. -~~ cl~ -..17. !~a ill f)'J.:,ceted tri t.£11·.~ nnrc:
prfote rH.d...:!.pU.n~r,- 11ettcm with. '10;/ J~.m l~i:i.:!'!''ii?:: r. ~:xhibi
t,tr..}~ impropt-:-r tt..!lajiouY (t:3r.an.t-:i1 repeit·!!inr;, ,am;!r;sal) 
r.nc! to rep.:,rt: s.ri.y probl.e!t'.s i..'1"7o1v1'!.ir, ~·e1.!t.stne:::s" t:c t\ae 
Poli.Cl"!~ 

i·.,.• tr.~-' to ~.t-1.::c ~:,:p~! ~~·!I::-~ :.•~;.~J .. :r:t:,~'!f ~:o')ir3 ~:cr,-;:rr. 1 ·::1..-,n 
f?" ::,, · t~•: •·1\,:~. ; ,'tC!,;'t r; ~ Ci .. :c·J.l..; t;: ~ .' c.:., ,' : t '?-"l.t: J•.~•.,,:: h.!'~.t 
.. ,...1 .. ,.,1 i•V ·!:tr- , t:r- i-:.::."l~\:.J,,t,;.,.·: r2L:::- 1,c-i:~ f:!.da COC'!;,Jni..its 

' .. , ·' · · <>·• t: ·· ,_ · · r-, r ;, r,. ,. :e · 4 • ·• ' ' ,-. t,~t .. , .. ,~ ,l .,CJ ~;h r,1 . tJ "°C ,.{ .• . .• ( ~ 

mr:ir.t.1 

cct R.C.~,t.!:t. j 
PUl:HP!G ,J!~~C'.i. OI~ 
I!?·?,!;I!11~~~~ 
lif/~AG'i:~ 

___ ... ., •.. ,, .. _. 




