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Re: INFORMATION ON RETIREMENT OF MISS MARY ROSS MANAGER'S REPORT NO. 33 

COUNCIL MEETING May 17176 
Following is a report from the Personnel Director regarding the retirement 
of Miss Mary Ross. 

RECOMMENDATION: 

1, THAT a letter of appreciation from Council be presented to 
Miss Ross for her many years of loyal and dedicated service 
to the Municipality. 

* * * * f,i. J. Sl:el ley 
i:un i c i pa I r kinuger 

Ooar Sir, 

Re: Retirement - ~:iss l'ary Ross, Coordin,1tor
1 

Cor1r,unity lim:ilth llursin" 

:-liss 1-1ary l~oss wi 11 be rc.itirin!J fron the Uurrwly Ilea Ith Dcpzrtrient tlay 31, 1976. 
This job has enormous responsil.ii I itics v1hich she h'"'s uridortckcn in her quiet r:,anner 
and has perforr:icd i II a very success fu I way. 

l:luch growth and chnngc: occurred during l'ii.!ry's 33 years of servict; with the eurnaby 
il~alth Oepartment. llary's first choi.ce for a profes::.ion was t::otany or horticulture. 
Hov1evcr, nursing was a popular cliolce for a 1vor:ian tc r.iuke, end 11ary adc.!oll the sligr.t 
twist to this career choice - Preventive l:eillth and Cor.rnunity tlursing 1-;as her "thing" 
c1nd she knew it. Hor a i r:i, through her Vancouver Genera I l!osp it.JI nnd University of 
Lritish Columbia trainin:J, \,as always to go into PuLI ic fle.:ilth llursing. 

~h~ worl~ed l'lith the Victorian Order of :Jurscs in Vancouver for a very short tir.~-, 
andshe joined the staff of the Jurnauy l:calth Oop<lrh1cnt in '.:;optember of 1943. At 
th.at tirne tho ilursina Staff consistE:d of two Public Health nurses, ;:iss t:ary Shand the 

. supervisor, and 1-lary f,oss. At that tirnc riiss Ross \'as given the rnspcnsiLility of the 
, nursing in.the whole of !lorth GurnaLy. ThGir office then, \'ias at Edr:ionds, in a gray 

.. bl.ii Id ins that was formerly an old thl'.Jtre. Social Services in the orchcs+r,i ;:iit, and 
tt1c He.alth Department includino tho Victorian Order of :lurses, occupied the stage! 
The ro0f leaked so badly that buckets were I ibcral ly and strategically placed, and 
1jr11:)rellus \'lure opened insidt: ·rhu offic8 to protect th8 staff! 

The nurses drove over roads that \·/ere so bad that they were fornvcr in foar of 
Lroken axols. The only route fror1 tlorth Jurnaby to South burnr.l.,y w;:;s via 13oundary 
Rood. 1·,nd we th inf{ t:w connect l no route~ a re Lud todny ! 

Tll(,n, were 5 Child l!cultt-. Centre:; cin,; 21 schucls ilt tliut tlmtl. r1r. f,!Jnen \leston 
1.;lacl•; v,as th..:: ::udlcal llowltt. Offic..or jjn<.J iir. Jue rul lcr l'.'cS .:!:b£. [nvironnontal lieolth 
Suction. 

,In 1?47, f'.ary w,.rnt en u scholnrsliip to Ann Arbr.-ur, '.llc!ilgan where :;ho received 
hi.;r :,1astcrs Dog rt.lo in PuL, Ii c. I ;,:i" I th t:urr;i nu. Sh0 r;r.:1du,:fed at tho tc;, of her c I ass, 
:rnd wos thu:.; llunourud Ly L~lnf., lnvltuJ tc-; uttund a ruc(J;->tlon 111.:ild ".;y the rrcsident 
cf th.:: Ann /\rl;uur lJnlvor'::>lty. 

Shu v:orl·,ud for ciriu yonr In V.:rncouvur City In prt)pt1r;:rl'lon for ti1c.i :::;\;p<,rvi,,ory 
µu!.iltlon In l.~urnc::uy, (th.::ru 1,1.:1ln:1 no /,s~lr;t.irl'I' ::ur:crvlsor In t-l10so d,1ys). llnr 
uµpolntmunt cl!.i Suporvi!Jor In 1,un1:iLy c.ir:;e In Supfor,lor 1052, ~iy Hlc.'n furnut·y 1 $ 

populcitlon lwd rlr.;on to 50,nOI) dnd Herc, 1,cir-w ovor 9,00,1 :.;r.lic,cl c!il ldr1:11, 

l·r l'IDS In DctolJor uf IS5,1 ·rh,.d H1<' kcat·lon nf -thi:· 1fop,irtr1,·;nt Mr,vc:d Oi.rl" c.f ·rlrnt 
olcJ L,ullcJln::i, Thi:.. tlr.10 t·hu rnovo l'li.l':, i·o ,n1 i.,r,art,1ent ::,n t,rcol.-i Si·r,,r•t. f'.1ry 1s offlc,; 
~1i:1s In -the dlnlnu roo,.,. ·11L: oyo clinic 1ms lri -tho lwclroorn, tl,o c!(Jrlc,il ~:,td1 ~;on) in 
tilu llvln~;roorn. Tl1<, /lursi,,J !.itLdf ':,en., 111 ;mr:-·11,tlr :,ui·h; iH1d thr; '.:udlc,:I St,iff m,,J ti,~, 
lrnr11u11lzui'lon Cllnic 1-;1:Jro hold In Ill,.: ·1·111r·iJ :,11!h: In this tq),H"i'r: 1cr:l lJ!Jllrlln'.1, 

In l:,J.:i;.i c:l lnlcs v1un: st,.H"fc,J f,.r tli,.: l,,11:1 :ivu.J!·l·vd .,,:I:·. l;l,lln Vi'cclnr, l.lnc.:11p,, 
(.rt ti,,: Arcold ~~ITmd r.ipartrn.•nt ~1·rc:·lclic,d di I 111 1• lfo'/ 1k ... n /,ruild 't\J S;,c..r·l 111:; l\vcnu(•, 
T11 .... p0llr.J c:ll11k!:: 1·,·u1·u IH.l 1j l11 1",,J11y lc..•• . .itl\:i11:, 1 :.:.ur.,P (.Vi.:rlln:·; cl lr:k:; 1:,,,-., hu!r! 1mdr,r 
thw r.lU!.iplcc.is of t!1c1 lr.ln:.:.,.,,m t:lu:,, II I;, r,a1,01,d.,:ir·t.,,'. th:JI one <.vi::nl1:·:1 :\.1(\i) 11 :.il,vli;" 
1,.:.:rc, ulvun, 

r11t"/',rcol1J !ltri:.•nr ii1,,irtr·:011t:; 1//(:J'I, ,,r:ly ,1 ·~n111 11 ,r,1r·y l'H,1;,,,r,, I/J'1ti I tl,u fl(.1\'/ ::11r 11i'1Ly 
;:unl•.:l11ul 11.:.tll V/c.i(j ccr,plulud. Th,.d l'l()\/1., !(1,:,I; pl·1c,. Ill r'./1y n( rn'.i(. llc:11, tl11• r·ur-~:.lll:i 
t,iJrvfr.o <:.:<m::.lu1·rJd of 1,1 l'ul;lk 1:c,Jlll11:1w:it:'., 1 ,.1 rh;-,, :, 0.::,i~,1·,1r1t· '.;1q,c:rvi:,cr-·,1 pnt,ltl(lrr, 
,,ncJ (l rww [,:oul!;tor't,d illH"'.,l; r•r.,c.·,r) it•r1. 
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Also in the late I950's Llurnaby 1 s nurses took part in several Civl I Defence 
exercises. The most memorable exercise was in 1957 and had the title of 1111aytime." 
and took place at Clearbrook. The St. John's A~bulance Staff had many people very 
well made up to resemble al I kinds of wounds, fractures, burns and other such states 
of disaster and these so-called victims were then brought to the Casualty Clearing 
Centre which was staffed by the Burnaby nurses. 

In Apri I of 1962, I-1ary, who has long supported and stronoly believed in the 
Canadian Pub I Jc Health Association was elected President of the British Columbia 
Branch. 

Mary also was very instrumental in gettina "Mcals-on-\'/heels" in operation In 
Burnaby. 

The I960's saw a great deal of growth within the Health Department. A second 
assistant supervisor was added and the staff grew to 28½ Public Health t-lurses. The 
re.d measl.es vacclne came in August 1969. Kindergartens were Introduced Into the 
school system in September of 1969. Far.ii ly planning cl inlcs were housed in the 
Health Department. 

Now In 1976 the picture has changed again. It was very timely, that the title 
.. "Supervl sor" changed to "Coord I nator" - a change much sup ported by Mary, who has 

always acted closer to .that role, than a strict adherance to the "Supervisor" Image. 
The Health Depa_rtment staff as it now exists consists of I Medical Health Officer; 
I Coordinator, Community Health tJursing; 2 Associate Coordinators; 29½ Community 
Health Nurses; I Community Care Nurse; I Home Care Liaison t~urse; · I Registered 

· jlurse; ... 2 Psycho I ogi sts; I Speech The mp l st; I tlutrlti on I st; 8 clerks; 11 · 
. En vJ ronmenta 1.· .. Hea I th Inspectors. 

So you can see, coord I nation Is i ndecd roqu I red, and Mary has fu If i I led that 
role long before official recognition over came along. 

Mary's philosophy of Administration has been to al low for, and promote Independ
ence for her nursing staff in their districts. This has glvcnmucll freedom and room 
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for growth among the Community Health tJurscs which they fully appreciate and try to 
live up to. Many times has she been complcrno'nted upon the friendly, happy group of 
nurses who.work In Ournally - this ls so Important and so portlnent to Mary- and this~ 
Is In the quiet manner In which she has brought this "bout. r.1ary's wisdom and stable 
th}nklng has held her and the t!urslng section In good stead i"hroughout hor tenure. 

Recommendation -That Council extend ,i letter of appreciation to Miss t1ary noss for 
hor rnany yoars of loyal and dodlcai·od sor·✓ ice to '!'ho lluniclpal tty. 
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