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Following ls a report from the Fire Chief on a Fire at the subject firm's 
refinery on April 4, 1975. 

As a result of the investigation that was cart'ied out, the Fire Department on 
April 10 ordered the refinery in writing to comply with the following safety 
requirements: 

1. Four (4) monitors to be installed as discussed durirlg inspection. 
2. Tuo (2) 150 lb. wheeled fire extinguishers to be provided at: 

(a) east side of rack near garage 
(b) west side near office. 

3. Fire extinguishers to be installed on all hose reels and monitors 
at loading rack. 

4. All firefighting equipment, including fire telephones to be painted 
red. 

5. All emergency pull cords that are not in use- to be removed immediately. 

6. Establish driver training program for use of loading racks, to include 
emergency procedures in event of fire (Reference: Imperial Oil Drivers 
Manual). 

7. All firefighting equipment to be properly maintained and kept in good 
condition at all times. 

The Fire Chief is concerned that trained refinery personnel are not on duty at 
all times when the loading racks are open for service. This was not included 
in the list of orders to the firm.however, because the Chief does not have 
authority to order this particular type of compliance. He is, therefore, in 
the process of discussing this matter with the Workers' Compensation Board 
who it is believed has the authority to issue such an order. 

The internal firefighting report procedures at the refinery requires the 
individual who discovers a fire to notify the engineer in the refinery's boiler 
room, who in turn pulls the fire alarm, 'Which by code, reports the fire to the 
American District Telegraph, and concurrently, . sounds the refinery I s steam fire 
whistle. The American District Telegraph operator looks up the address of the 
code number and has it checked by his supervisor. The operator then by direct 
line telephones the local fire department. The Chief advises that· this is a 
standard procedure for many industries in the lower mainland. He is satisfied 
with the adequacy of this procedure and feels that in the majority of cases it 
is the fastest method of reporting a fire to his department. 

The firefighting equipment on hand at the refi.nery was not used because it was 
shut down for winterization and the fact that no company employee was present 
when the fire broke out (it should be pointed out, however, that the equipment 
could have been activated immediately by any individual who was aware of the 
proper valve to turn on). 

The refinery hns n pumper truck nnd considerable other firefighting equipment 
on order at this time. Upon delivery, firefighting facilities at the refinery, 
in the opinion of the Fire Department, will be adequate. 

This is for the information of Council. 

* * * * * * * * * * * 

REPOR'.11 OF FIHE:: cm:vnoN OF G/\N/\D/\ REFINERY 
Ft. Willjn~don Ave,, April 4, 1975 

April 28, 1975 

First call recclved: 05.'!C) 
#5 Pumper nrrivcd 0~41 
Fire out. 05'.i7 

At 0539 hrn. J\pdl l1th, J/Y('..i, 11 cit.J;rnn r(.'fil<line In tho h]OO block Eton Bt., 
notLflc•l the Dept,rtrnnnt 01' 1.1 flt·e nt, Chnv-t·on of C11nr.\dn H1~t'J.1wry. App.roximrttely 
2 c-iecond1.1 lntur the .f'Jrt: wru1 re-ported through i\merlcun 1Hntr1<~t 'l',.~..1.i~gruph 
Syatern. 
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Statements from persons involved indicate fire broke out at approximately 0535, 
and the delay in receipt of alarm from the refinery area can be attributed to 
their internal fire reporting procedures. 

Subsequent investigation by Fire Prevention Officers, Provinci'al Fire Marshal 
Investigator, and-refinery staff concluded that fire vas caused by an over
flow of diesel product onto hot muffler of truck involved causing a cooling 
and vapourization effect, and an expulsion of burning carbon :f\rom the 
muffler which caused ignition. There was no explosion to initiate fire. 

Apparatus responding on first alarm included: Pumper #5 
Aerial 5 
Pumper #4 
Assistant Chief 
Equipment 1 

Captain of Pumper 115 on approach called in a 2nd alarm as a result ot heavy 
smoke emanating from scene, and standard operating procedures vent into 
effect providing additional assistance, and movement or apparatus to ensure 
protection of affected areas. 

Fire was struck out 16 minutes after receipt of 1st alarm, and crews respond
ing to first alarm remained at scene cleaning up and doing routine work. 
All uni ts were returned to quarters by 0100. 

While loss figures as a result or this fire were estimated at :approximately 
$24,000.00, with main damage confined to truck and loading rac)t, this can in 
part be attributed to the performance of the fire crews, however, had the product 
involved been other than diesel or stove oil, the potential for a major 
catastrophy was present, and it pointed up some revealing, and questionable 
practises at the refinery: 

(a) there are no. "trained" Chevron company employees on' duty 
in loading rack area between the hours of 1100 and 0700; 

(b) all products are dispensed by "key" operations (approved 
by Provincial Fire Marshal) with no supervisory Chevron 
company staff of security personnel in the area; 

(c) the 1 1/211 first aid firefighting equipment was shut off 
at the me.in valve igstead of the 1 1/2" valve as a 
winterization measure; 

(d) emergency telephones at loading rack are painted blue 
instead or red; 

{e) the static wire was not in a clamped on position, thereby 
grounding vehicle (Note: it was <letermined this had no 
bearine on this fire); 

(f) independent operators (non-Chevron drivers) who may or 
may not be familiar with operation of loading rack, and/ 
or emergency procedures are permitted to operate loading 
rack. (The three drivers involved in this incident were 
non-comp8Jly drivers). · 

Our file on this incident contain-, a statement to the effect that there 
was a malfunction ot a loading/shut off device which allowed nn over
flow of about (metered) 41 gallons of dieoel product. 

There were three vehiclen l.oa.ding nt time of fire, 
This is for the i.nfor.mntton of Gounc:LJ.. _ ) 

-~~-.. -..,~) c:~---..., .~ 
WFC/t W,r,', Collwn, 

Chief of Fire Dopnrtml~nt. 
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