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COUNCIL REPORT 

TO: 

FROM: 

CHIEF ADMINISTRATIVE OFFICER 

GENERAL MANAGER COMMUNITY 
SAFETY 

DATE: 2023 January 23 

FILE: BYL21-01680 

SUBJECT: UNSIGHTLY PROPERTY AT 4383 VIPOND PLACE 

PURPOSE: To obtain Council authority for City Staff and/or agents to enter onto the 
property at 4383 Vipond Place in order to bring the property into 
compliance with the Burnaby Unsightly Premises Bylaw No. 5533. 

RECOMMENDATION: 

1. THAT Council authorize City staff and/or agents to enter the property at 4383
Vipond Place to remove and dispose of any overgrowth, materials or debris
contributing to the unsightliness of the property at the expense of the property
owner, as permitted by the Burnaby Unsightly Premises Bylaw, No. 5533.

1.0 BACKGROUND 

REPORT 

4383 Vipond Place is zoned Residential District (R5) and is improved with a two family 
dwelling. T he property is currently unoccupied and the vegetation on the property is 
significantly overgrown. An aerial photograph of the property is included as Attachment

#1. 

2.0 POLICY SECTION 

Responding to citizen complaints aligns with policy objectives contained in the City's 
Moving Forward initiative, Burnaby Community Safety Plan (2020) and the Corporate 
Strategic Plan (2017). 

3.0 HISTORY 

Since 2018 May 30, 4383 Vipond Place has been the subject of three (3) complaints 
received from two (2) separate complainants, regarding the unsightly state of the 
premises due to overgrowth 

The complete complaint log history for the property is as follows: 



To: Chief Administrative Officer 
From: General Manager Community Safety 
Re: Unsightly Property at 4383 Vipond Place 
2023 Jan 24 ..................................................... ...... Page 2 

Complaint # Date complaint received Complainant (identity concealed) 

1 2018 May 30 A 

2 2021 June 28 B 

3 2022 November 08 B 

4.0 STAFF ACTIONS TAKEN TO ENCOURAGE VOLUNTARY COMPLIANCE 

4.1 Site Inspections 

Since receiving the complaint on 2021 June 28, City staff have attended the property on 
seven (7) occasions. The dates and findings of each inspection are as follows: 

Ins action# Date 
1 2021 June 30 
2 2021 Au ust 26 No additional cleanu - still unsi 
3 2021 November 18 No additional cleanu - still unsi 
4 2022 Se tember 02 No additional cleanu - still unsi 
5 2022 Se tember 21 No additional cleanu - still unsi 
6 2022 October 04 No additional cleanu - still unsi 
7 2022 November 01 No additional cleanu - still unsi 

4.2 Contact with the Property Owners 

After the initial inspection conducted on 2021 June 30, City staff informed the property 
owners that the property was non-compliant with the Bylaw, and provided direction to the 
property owners on the necessary actions required to bring the property into compliance. 
These communications attempts are as follows: 

Contact# Date 
1 2021 July 07 
2 2021 August 13 
3 2021 October 04 
4 2022 September 02 
5 2022 September 07 

. Communication Type 
1st Letter mailed out 

2nd Letter mailed out 
Copy of 2nd Letter affixed to front door 

3 rd Letter mailed out 
Coov of 3 rd Letter affixed to front door 

Copies of the relevant correspondence are included as Attachment #2.

4.3 Bylaw Violation Notices Issued 

As a result of the continued non-compliance, four (4) Bylaw Violation Notices have been 
issued to the property owners. The status of the Bylaw Violation Notices issued are as 
follows: 



To: Chief Administrative Officer 
From: General Manager Community Safety 
Re: Unsightly Property at 4383 Vipond Place 
2023 Jan 24 ........................................................... Page 3 

BVN# Date Issued 

1 2021 August 27 
2 2021 October 04 
3 2021 November 30 
4 2022 October 07 

Copies of these notices are included as Attachment #3.

� Status 

Unpaid 
Unpaid 
Unpaid 
Unpaid 

5.0 FINAL STAFF ACTIONS PRIOR TO SEEKING COUNCIL AUTHORIZATION 

Despite repeated attempts by City staff for voluntary compliance, 4383 Vipond Place 
remains non-compliant with the Unsightly Premise Bylaw. 

On 2022 November 01, staff again attended the property. This site visit revealed the 
subject property remains non-compliant Pictures taken on that date that illustrate the 
current state of the property and are included as Attachment #4.

6.0 RECOMMENDATION 

Council authorize staff and/or agents to enter onto the property at 4383 Vipond Place to 
effect the removal and disposal of any overgrowth, debris or materials contributing to the 
unsightliness of the property at the expense of expense of the estate, under the provisions 
of the Burnaby Unsightly Premises Bylaw No. 5533. 

The property owners will be invoiced for the cost of any work performed shortly after the 
cleanup is completed. If the charges remain unpaid on the 31st day of December of the 
year in which the expenses are incurred, the bylaw permits the cost to be added, and to 
form part of, the taxes payable in respect of the real property, as taxes in arrears. 

Should Council adopt the recommendation, prior to undertaking the cleanup, staff will 
provide the property owners with a final notice. The notice will advise the owners that the 
property m. st be brought into compliance with the Bylaw no later than 15 days after 
Council ap roves the recommendation in order to avoid the municipality undertaking the 
cleanup a d charging the costs to the property owners. 

' 

DC:jc 



To: Chief Administrative Officer 
From: General Manager Community Safety 
Re: Unsightly Property at 4383 Vipond Place 
2023 Jan 24 ........................................................... Page 4 

Attachments: 1) Aerial Photograph of 4383 Vipond Place
2) Bylaw Services Correspondence
3) Bylaw Violation Notices
4) 2022 November 01 Photographs of 4383 Vipond Place

Copied to: General Manager Engineering 
City Solicitor 
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Attachment #2 - Bylaw Services Correspondence 

• City o�
,_ Burnauy 

Public Safety & Community Services Department 
Licence Office 

2021 July 07 

Hsi-Tai Chen 
Chun M Su 
4383 Vipond Place 
Burnaby, BC V5J 1 K7 

SUBJECT: UNSIGHTLY PREMISES 
4383 VIPOND PLACE 

FILE: BYL21-01680 

An inspection of 4383 Vipond Place conducted on 2021 June 30 revealed that the property 
was untidy or unsightly. 

In order to bring your property into compliance with the Burnaby Unsightly Premises Bylaw, 
please remove or remedy the following: 

• Overgrown grass, weeds, and vines throughout property;
• Broken fence and fence panels.

In order to bring the property into compliance, please remove these items or clean up the 
property on or before 2021 July 22 when a re-inspection will be conducted. 

Your voluntary cooperation in resolving this matter is appreciated. If you have any 
questions or wou Id prefer an earlier inspection, please contact the undersigned at 604-293-
6530. 

Ryan Lee 
Property Use Coordinator 
Phone 604-293-6530 

Email: ,yan lee@bumaby.ca 

RL:ad 

Q: '• 2 J'r.111aty Use f PUC!\PUC LI:. rrrns \ 2021 \ Unsiglitly Premises\ V1p�11d Pla<e 43113 <RLI 2021 /11/y 07.do,: 

4949 Canada Way, Burnaby, BC VSC 1 M2 ❖ Telephone 604-294-7320 Fax 604-294-7163 ❖ www .burnaby.ca 



Attachment #2 - Bylaw Services Correspondence - Con't 

Licence Office 
Public Safety and Community Services Department 

2021 August 13 

Hsi-Tai Chen 
Chun M Su 
4383 Vipond Place 
Burnaby, BC VSJ 1 K7 

SUBJECT: UNRESOLVED UNSIGHTLY PREMISES 

4383 VIPOND PLACE 

FILE: BYL21-01680 

Despite previous correspondence advising you that the Burnaby Unsightly Premises Bylaw 
does not permit property owners or occupiers to allow real property to become or to remain 
untidy or unsightly, this matter remains unresolved. An inspection conducted on 2021 
August 12 revealed that 4383 Vipond Place remains in violation of the Unsightly Premises 
Bylaw, which states: 

3. "Every owner or occupier of real property or the agent of such owner or
occupier shall remove from the said real property any accumulation of
filth, discarded materials, or rubbish of any kind, or any derelict vehicle
or derelict vehicles, and in default of such removal the municipality by its
workmen and others may enter upon the said real property and effect
such removal at the expense of the person so defaulting and the
charges for so doing, if unpaid on the 31st day of December in any year,
shall be added to and form part of the taxes payable in respect of that
real property as taxes in arrear''.

3A. Every owner or occupier of real property, or their agents, shall clear the 
property of brush, noxious weeds or other growths, and upon failure to 
do so the City of Burnaby, by its employees or other persons, at 
reasonable times and in a reasonable manner, may enter on the 
property and effect the clearing at the expense of the person who has 
failed to comply, and the expenses for so doing, if unpaid on the 31st day 
of December of the year in which the expenses are incurred, shall be 
added to and form part of the taxes payable in respect of that real 
property as taxes in arrear. 

4949 Canada Way, Burnaby, BC V5G 1M2 ❖ Telephone 604-294-7320 Fax 604-294-7163 ❖ www.bumaby.ca 



Attachment #2 - Bylaw Services Correspondence - Con't 

His-Tai Chen & Chun M Su 

Subject: Unresolved Unsightly Premises at 4383 Vipond Place 
2021 August 13 .................................................................... Page 2

During the re-inspection the following was observed: 

• Overgrown grass, weeds, and vines throughout property;
• Broken fence and fence panels.

A final inspection will be conducted on 2021 August 26 to ensure the aforementioned 
items have been removed or cleaned up. Failure to bring the property into compliance will 
result in the Licence Office seeking Council authority to have City staff or other workers 
enter onto the property and undertake a clean-up at the expense of the property owner, or 
issue a Bylaw Violation Notice with a fine amount of $500.00. Further Bylaw Violation 
Notices may be issued for continued non-compliance. 

Your voluntary cooperation in resolving this matter is appreciated. If you have any 
questions or would prefer an earlier inspection, please contact the undersigned at 604-293-
6530. 

Ryan Lee 
Property Use Coordinator 
Phone: 604-293-6530 
Email: ryan.lee@burnaby.ca 





Attachment #2 - Bylaw Services Correspondence - Can't 

His-Tai Chen & Chun M Su 
Subject: Unresolved Unsightly Premises at 4383 Vipond Place 
202 I August I 3 .................................................................... Page 2

During the re-inspection the following was observed: 

• Overgrown grass, weeds, and vines throughout property;
• Various items of debris

A final inspection will be conducted on 2022 September 30 to ensure the aforementioned 
items have been removed or cleaned up. Failure to bring the property into compliance will 
result in the Licence Office seeking Council authority to have City staff or other workers 
enter onto the property and undertake a clean-up at the expense of the property owner, or 
issue a Bylaw Violation Notice with a fine amount of $500.00. Further Bylaw Violation 
Notices may be issued for continued non-compliance. 

Your voluntary cooperation in resolving this matter is appreciated. If you have any 
questions or would prefer an earlier inspection, please contact the undersigned at 604-293-
6530. 

Carlos Dimas Klee 
Property Use Coordinator 
Phone: 604-294-7225 
Email: carlosarturo.dimasklee@burnaby.ca 
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Attachment #3 - Bylaw Violation Notices 

Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203379 

ISSUED TO: CHEN, HSI-TAI 

PLU: 1149-Lic Violation 

ISSUE DATE: August 27. 2021 

ADDRESS: 4383 VIPOND PL BURNABY. BRITISH COLUMBIA V5J I K7 

BYLAW NAME: Burnaby Unsightl) Premises Byla\\. SECTION: 2 

DESCRIPTION OF CONTRAVENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

Sl/RSF.CTION ANl1 DESCRIPTION: 

A llowing proper!) to become or remain untidy or unsightly 

CONTRAVENTION DATE AND TIME: August 26. 2021 2: 15 pm 

CONTRAVENTION LOCAl ION: 4383 \'!POND Pl. 

ASSOCIATED TICKETS: L203380 

ISSUING OFFICER: 00533-LEE 

PAYMENT: 

IF PAID ON OR BEFORE: September 18, 2021 

September 18, 2021 

400.00 

500.00 IF PAID AFTER: 

Option I - P,\YME:-.;T 

(lf)OU p.i) this ticket )OU CANNO I dispute it) 

Pa) mcnt O) cn.:dit card,, ill be charged a 1.75° 0 non-r.:fundablc fee for credit card merchant li:c rccon.:r). B) hm Nurnb.:r: 136-t0 

Pa) O) \\"ch: 

Maikd or d.:li,.:n:d to: 

Pa) in Pcr,on: 

,, ,, ,,.burnab) .ca/pa) tickets 

Cit) of Burnab) • Ta-. Olli cc 

Violation Pa) ment 

-t9-t9 Canada Wa) 

Burnao). BC V5G IM2 

*B) Im, Violation Notice Number must appear on Cheque or Mone) Order 

Cheque or Mone) Order pa) able to Cit) of Burn.th) 

Do not send cash through the mail 

.-\ dishonoured cheque is not pa) ment. We charge an administration foe for dishonoured 

ch.:qucs 

Postmarks not accepwd as date of pa) mcnt 

Cash. Cheque. Visa. Mastercard. American Express. lnterac 

Due to the COVID-19 pandcmic in-person, isits to Cit) I tall arc suspended until further notice. 

To pa) b) cash or debit please make an appointment b) calling 60-t-29-t-793-t. 



Attachment #3 Bylaw Violation Notices Con't 

• City of
•Burnaby

Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203380 

ISSUED TO: SU. CHUN 

PLU: 1149-Lic Violation 

ISSUE DATE: August 27, 2021 

ADDRESS: 4383 VIPOND PL BURNABY, BRITISH COLUMBIA V5J I K7 

BYLAW NAME: Burnaby Unsightly Premises Bylaw SECTION: 2 

DESCRIPTION OF CONTRAVENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

S!JBSEC'TION AND DESCRIPTION: 

Allowing property to become or remain untidy or unsightly 

CONTRAVENTION DATE AND TIME: August 26. 2021 2: 15 am 

CONTRAVENTION LOCATI N: -B83 VIPO:--.:IJ PL 

ASSOCIATED TICKETS: L203379 

ISSUING OFFICER: 00533-LEE 

PAYMENT: 

IF PAID ON OR BEFORE: 

IF PAID AFTER: 

Option I - P..\Y:\IENT 

(If you pa) this ticket you CANNOT disput1: it) 

September 18, 2021 

September 18, 2021 

400.00 

500.00 

Payment b) credit card II ill bc churgcd a 1.75% non-rcl'undablc Ice for credit card merchant ti::c reco,·cr). Byla,, Numhcr: 13640 

Pay b) Web: 

Mailed or deli, t:rt:d to: 

Pa) in Person: 

,, ,, ,, .hurnab) .ca/pu) tickets 

Cit) of Aurnah) - Ta, 011icc 

Violation Pa) mcnt 

4949 Canada \Va) 

Burnab). BC V5Ci I i\,J.2 

*13} la11 Violation Noticc Number must appear on Cheque or i\lonc} Ordcr

l'l1c4uc or Mlllll!} Ordt:r pa) able to Cit) of Burnah) 

Do not send cash through the mail 

A dishonoured cheque:: is nut paymcnt. We charge an administration foe for dishonourcd 

d1c4ues 

Postmarks not acceph:d as date of pa} ment 

Cash. Chc4uc. Visa. 1'vlastcn:ard. American Express. lnterac 

Due to the COY! D-19 pandemic in-person , is its to City Hall are suspended until further notice. 

To pa) h} cash or debit please make an appointment b) calling 604-294-7934. 
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Attachment #3 Bylaw Violation Notices Can't 

Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203419 

ISSUED TO: SU. CHUN 

PLU: 11-N-Lic Violation 

ISSUE DATE: October 0-l. 2021 

ADDRESS: 4383 VIPOND PL BURNABY. BRITISH COLUMBIA V5J I K7 

BYLAW NAME: BBY UNSIGHTLY PREMISES BYLAW SECTION: 2 

DESCRIP TION OF CONTRAVENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

SlJBSF.CTION AND DESCRIP TION: 

Allowing property to become or remain untidy or unsightly 

CONTRAVENTION DATE AND TIME: September 29. 2021 11 :50 am 

CONTRAVENTION LOCATION: -1383 Vll'ON ) PL 

ASSOCIATED TICKETS: L203420 

ISSUING OFFICER: 00588-TRAN 

PAYMENT: 

IF PAID ON OR BEFORE: October 26, 2021 

October 26, 2021 

400.00 

500.00 IF PAID AFTER: 

Option I - P..\Y:'\IE'.\T 

(lf)Oll pa) this ticlct you CANNOT dispute it) 

Pa) 111<:nt h) cri:dit card\\ ill he charged a 1.75° 0 11011-relimdahle l�e for credit card mcn:hant li:e n:cmcr). B) la\\ !':umber: 136-Hl 

Pa) h) \\'ch: 

Mail.:d llr J<!li,en:d to: 

Pa) in Per,on: 

\\ \\ \\.burnab) .ca/pa) tickets 

Cit) ofBurnab) - la, Ollice 

Violation Pa) m.:nt 

-l9-l9 Canada Wa) 

Bumab). BC V5G 11\12 

"8) (a\\ Violation Notice Numb.:r must appear on Cheque or ,\ 1om:) Order 

Cheque or ii.lone) Order pa) abh: to Cit) of Burnab) 

Do not send cash through th.: mail 

A dishonoured cht!4ue is not pa) ment. \\'c charge an administration li:e fi.1r dishonoured 

cheques 

Postmarks not acci:pted as date of pa) ment 

Cash. Cheque. Visa. Mastercard. American Express. lnterac 

Due to the COVID-19 pandemic in-person visits to Cit) 1 lall ure suspended until li1rtl11.:r notice. 

To pa) b) cash or debit please make an appointment b) calling 60-l-29-l-793.J. 
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Attachment #3 Bylaw Violation Notices Con't 

Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203-t20 

ISSUED TO: CHEN. HSI-TAI 

PLU: 1149-Lic Violation 

ISSUE DAT E: October 04. 2021 

ADDRESS :  -B83 VIPOND PL BURNABY. BRITISH COLU MBIA VSJ I K7 

BYLAW NAME : BBY UNSIGHTLY PREMISES BYLAW SECTION: 2 

DESCRIPTION OF CONTRAVENTION: L2073-PROP TY UNTIDY OR UNSIGI ITLY 

SlJASECTION AND DESCRIPTION: 

Allowing property to become or remain unt idy or unsightly 

CONTRAVENTION DATE AND TIME: September 29. 2021 11 :SO am 

CONTRAVENTION LOCATION: -1383 VIPO:--.:D Pl 

ASSOCIATED TICKETS: L2034 I 9 

ISSUING OFFICER: 00588-TRAN 

PAYMENT: 

IF PAID ON OR BEF ORE: October 26, 2021 

October 26, 2021 

400.00 

500.00 IF PAID AFTER: 

Op tion I - P.-\Y:\IE:-o;T 

(Ir) ou pay 1his ticket you C.'\NNO I dispuh.: i1) 

Pa)lllt.:nt h) cn:dit card 11ill he d1argcd a 1.75° 011011-r.:fundahlc li:c for n.:dit card mcn:hant Ice rern1er). 8)la11 Numhcr: 136-Hl 

Pa) h) \\'ch: 

�!ailed or deli, .:red to: 

Pa) in Person: 

1111 11 .burnah) .ca/pa) lid,ets 

Cit) of Burnah) • ra, Oflice 

Violation Pa) mcnt 

W-19 Canada Wa) 

Burnah). BC V5li 1�12 

• B) l.111 Violation Notice Number must appear on Chc11ue or Mom!) Order 

Cheque or Mone) Order pa) able to Cit) of Burnah) 

Do not send cash through the mail 

,\ dishonoured cheque is nol paymi:nt. We charge an administration fee for dishonoured 

cheques 

Postmarks 1101 accepted as dale of pa) mcnl 

C.ish. Cheque. Visa. Mastercard. American Express. lntcrac 

Due to the COVID-19 pandemic in-person, isits to Cit) 1 lall arc suspended until further notict:. 

lo pa) b) cash or dchit please make an appointment b) ,alling 604-29-1-793-1. 
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Attachment #3 Bylaw Violation Notices Can't 

Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203462 PLU: 1149-Lic Violation 

ISSUED TO: SU, CHUN ISSUE DATE: November 30, 2021 

ADDRESS: 4383 VIPOND PL BURNAB Y. BRITISH COLUMBIA VSJ I K7 

BYLAW NAME: BBY UNSIGHTLY PREMISES BYLAW SE CTION: 2 

DESCRIPTION OF CONTRAVENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

Sl/BSECTION AND DF.SCRIPTION: 

Allowing property to become or remain untidy or unsightly 

CON TRAVENTION DATE AND TIME: No\'ember 18. 2021 12:00 pm 

CONTRAVEN TION LOC/\T IQN: 4383 VIPOND PL 

ASSOCIATED TICKETS: L203463 

ISSUING OFFICER: 00588-TRAN 

PAYMENT: 

IF PAID ON OR B EFORE: December 22, 2021 

December 22, 2021 

400.00 

500.00 IF PAID AFTER: 

Option I - PAYi\lEi\T 

()!'you pa) this ticket you CANNOT disputc it) 

Pa) mcnt by credit card \\ ill be chargcd a I. 75�u non-refundable fce for credit card merchant Ice rcw\er). B) hm Number: 136-Hl 

Pa) b) Web: 

l\laikd or delivered to: 

Pa) in Person· 

\\ \\ \\ .burnah) .en/pa) tickets 

City ofBurnab) - Ta:-- Ollie.: 

Violation Pa) ment 

-19-19 Canada Wa) 

Burnab). BC V5G 11\12 

*8) la\\ Violation Notice Number must appear on Cheque or �lone) Order 

Cheque or i\fonc) Order pa) able to Cit) or Burnab) 

Do not send cash through the mail 

A dishonoured cheque is not pa) ment. \\'e charge an administration Ice for dishonoured 

cheques 

Postmarks not accepted as date of pa) ment 

Cash. Cheque. Visa. Mastercard. American Express. Interac 

Due to the COVID-19 pandemic in-person \ isits to City Hall an: suspended until further notice. 

To pa) b) cash or debit ph:ase make an appointment b) calling 60-l-29-1-793-l. 



Attachment #3 Bylaw Violation Notices Con't 

• City of
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Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203463 PLU: I 149-Lic Violat ion 

ISSU ED TO: CHEN. HSI-TA I  ISSUE DATE: November 30, 202 I 

ADDRESS: 4383 VI POND PL BURNABY. BRITISH COLUMBIA V5J I K7 

BYLAW NAME: BBY UNSIGHTLY PREMISES BYLAW SECTION: 2 

DESCRIPTION OF CONTRA VENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

SUBSECTION AND DESCRIPTION: 

Allowing property to become or remain untidy or unsightly 

CONTRAVENTION DATE AND TIME: November 18. 2021 12:00 pm 

CONTRAVENTION UJC/\TION: --1383 VIPOND PL 

ASSOCIATED TICKETS: L203462 

ISSUING OFFICER: 00588-TRAN 

PAYMENT: 

IF PAID ON OR BEFORE: December 22, 2021 

December 22, 2021 

400.00 

500.00 IF PAID AFTER: 

Option I - PAHIENT 

(If you pay this ticket you CANNOT dispute it) 

Pa) mcnt by cn:dit card ,, ill he charged a 1.75% non-refondahh: li:c for credit card merchant Ii:.: rcco, er). 13ylm\ Number: 136--10 

Pa) h) Web: 

Mailed or delhcn:d tu: 

Pa) in Person: 

\\W\\. burnaby .ca/paytickets 

Cit) of Burnaby - Tax Onicc 

Violation Payment 

--19--19 Canada \\'a) 

Bumab). BC V5G I M2 

*Bylm, Violation Notice Number must appear on Cheque or l\lone) Order

Cheque or Mone) Order pa) able to Cit) of Burnah) 

Do not send cash through the mail 

/\ dishonoured cheque is not pa) mcnt. We charge an administration fee for dishonoured 

cheques 

Postmarks not accepted as date of payment 

Cash. Cheque. Visa. Mastercard. American Express. lnterac 

Due to the COVID-19 pandemic in-pcrson visits to Cit) Hall are suspended until further notice. 

lo pa) h) cash or debit plcasc make an appointment b) calling 60-1-29-1-793.J. 
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Bylaw Violation Notice 

BYLAW VIOLATION NOTICE #: L203826 

ISSUED TO: SU, CHUN M 

PLU: 1149-Lic Violation 

ISSUE DATE: October 07, 2022 

ADDRESS: 4383 VIPOND PL BURNABY, BRITISH COLUMBIA VSJ 1 K7 

BYLAW NAME: Burnaby Unsightly Premises Bylaw SECTION: 2 

DESCRIPTION OF CONTRAVENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

SUBSECTION AND DESCRIPTION: 

Allowing property to become or remain untidy or unsightly 

CONTRAVENTION DATE AND TIME: October 4, 2022 9:49 am 

CONTRAVENTION LOCATION: 4383 VIPOND PL 

ASSOCIATED TICKETS: L203827 

ISSUING OFFICER: 00510-KLEE 

PAYMENT: 

IF PAID ON OR BEFORE: October 29, 2022 

October 29, 2022 

400.00 

500.00 IF PAID AFTER: 

Opdon 1 - PAYMENT 

(If you pay this ticket you CANNOT dispute it) 

Payment by credit card will be charged a I. 75% non-refundable fee for credit card merchant fee recovery. Bylaw Number: 13640 

Pay by Web: 

Mailed or delivered to: 

Pay in Person: 

www.bumaby.ca/paytickets 

City of Burnaby • Tax Office 

Violation Payment 

4949 Canada Way 

Burnaby, BC VSG IM2 

•Bylaw Violation Notice Number must appear on Cheque or Money Order

Cheque or Money Order payable to City of Burnaby 

Do not send cash through the mail 

A dishonoured cheque is not payment. We charge an administration fee for dishonoured 

cheques 

Postmarks not accepted as date of payment 

Cash, Cheque, V15a, Mastercard, American Express, lnterac 

Hours: Mon to Fri 8:00am to 4:45pm, Thurs 8:00am to 8:00pm. Closed on Holidays. 

Letter drop boxes are located at both City Hall entrances for Cheque payments 
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Attachment #3 Bylaw Violation Notices Con't 

Bylaw Violation Notice 

BYLAW VIOLATION NOTICE#: L203827 PLU: 1149-Lic Violation 

ISSUED TO: CHEN, HSI-TAI ISSUE DATE: October 07, 2022 

ADDRESS: 4383 VIPOND PL BURNABY, BRITISH COLUMBIA VSJ 1K7 

BYLAW NAME: Burnaby Unsightly Premises Bylaw SECTION: 2 

DESCRIPTION OF CONTRAVENTION: L2073-PROPTY UNTIDY OR UNSIGHTLY 

SUBSECTION AND DESCRIPTION: 

Allowing property to become or remain untidy or unsightly 

CONTRAVENTION DATE AND TIME: October 4, 2022 9:49 am 

CONTRAVENTION LOCATION: 4383 VIPOND PL 

ASSOCIATED TICKETS: L203826 

ISSUING OFFICER: 00510-KLEE 

PAYMENT: 

IF PAID ON OR BEFORE: October 29, 2022 

October 29, 2022 

400.00 

500.00 IF PAID AFTER: 

Option 1 · PAYMENT 

(If you pay this ticket you CANNOT dispute it) 

Payment by credit card will be charged a 1. 75% non-refundable fee for credit card merchant fee recovery. Bylaw Number: 13640 

Pay by Web: 

Mailed or delivered to: 

Pay in Person: 

www.bumaby.ca/paytickets 

City of Burnaby - Tax Office 

Violation Payment 

4949 Canada Way 

Burnaby, BC VSG IM2 

*Bylaw Violation Notice Number must appear on Cheque or Money Order

Cheque or Money Order payable to City of Burnaby 

Do not send cash through the mail 

A dishonoured cheque is not payment. We charge an administration fee for dishonoured 

cheques 

Postmarks not accepted as date of payment 

Cash, Cheque, Visa, Mastercard, American Express, lnterac 

Hours: Mon to Fri 8:00am to 4:45pm, Thurs 8:00am to 8:00pm. Closed on Holidays. 

Letter drop boxes are located at both City Hall entrances for Cheque payments 
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