
 

COUNCIL REPORT 

TO: CHIEF ADMINISTRATIVE OFFICER DATE: 2022 August 17 

FROM: GENERAL MANAGER COMMUNITY 
SAFETY 

FILE: BYL22-01057 

SUBJECT: UNSIGHTLY PROPERTY AT 4449 GEORGIA STREET 

PURPOSE: To obtain Council authority for City Staff and/or agents to enter onto the 
property at 4449 Georgia Street in order to bring the property into 
compliance with the Burnaby Unsightly Premises Bylaw, No. 5533. 

RECOMMENDATION: 

1. THAT  Council authorize City staff and/or agents to enter the property at 4449
Georgia Street to remove and dispose of any overgrowth, materials or debris
contributing to the unsightliness of the property at the expense of the property
owner, as permitted by the Burnaby Unsightly Premises Bylaw, No. 5533.

REPORT 

1.0 BACKGROUND 

4449 Georgia Street is zoned Residential District (R5) and is improved with a single family 
dwelling. The property is currently occupied by the registered property owner. The 
vegetation on the property is significantly overgrown. An aerial photograph of the property 
4449 Georgia Street is included as Attachment #1. 

2.0 POLICY SECTION 

Responding to citizen complaints aligns with policy objectives contained in the City’s 
Moving Forward initiative, Burnaby Community Safety Plan (2020) and the Corporate 
Strategic Plan (2017).  

3.0 HISTORY 

Since 2017, 4449 Georgia Street has been the subject of thirteen (13) complaints 
received from seven (7) separate complainants, regarding the unsightly state of the 
premises due to overgrowth.  

On 2021 June 28, after receiving a staff report, Council authorized City staff to enter the 
property to remove and dispose of any overgrowth, materials or debris contributing to the 
unsightliness of the property. 
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On 2021 July 21, the cleanup was conducted and the property brought into compliance 
with the cost totalling $2586.23. An invoice for the work was later mailed to the property 
owner and remains unpaid at this time. If the outstanding amount is not paid by 2022 
December 31 the cost will be added to, and form part of, the taxes payable in respect of 
the real property as taxes in arrears. 

In 2022, the Bylaw Services Division received three (3) complaints from three (3) separate 
complainants in the neighbourhood in regards to the unsightliness of the premises.   

The complete complaint log history for the property is as follows: 

Complaint  # Date complaint received Complainant (identity concealed) 
1 2017 September 30 A 
2 2019 May 2 B 
3 2019 May 2 B 
4 2019 August 15 C 
5 2020 May 8 C 
6 2020 May 13 C 
7 2021 May 4 D 
8 2021 June 2 B 
9 2021 June 7 E 

10 2021 June 9 E 
2021 July 21- City staff cleaned property 

11 2022 June 10 B 
12 2022 June 21 F 
13 2022 July 20 G 

4.0 STAFF ACTIONS TAKEN TO ENCOURAGE VOLUNTARY COMPLIANCE 

4.1 Site Inspections 

Since receiving the complaint on 2022 June 10, staff have attended the property on 
several occasions. The dates and findings of each inspection are as follows: 

Inspection # Date Findings 
1 2022 June 13  Property not in compliance with bylaw
2 2022 June 16  No additional cleanup – still unsightly
3 2022 June 28  No additional cleanup – still unsightly
4 2022 July 7  No additional cleanup – still unsightly
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5 2022 July 14  No additional cleanup – still unsightly
6 2022 July 27  No additional cleanup – still unsightly
7 2022 August 5  No additional cleanup – still unsightly

4.2 Contact with Property Owner 

After the initial two inspections conducted in 2022, staff made attempts to inform the 
property owner that the property was once again non-compliant with the Bylaw and 
provided direction on necessary actions required to bring the property into voluntary 
compliance. These communications and attempts to communicate are as follows: 

Contact # Date Communication type 
1 2022 June 14  1st Letter mailed out

2 2022 June 16  Copies of 1st Letter affixed to 3 doors on
ground floor

3 2022 June 30  2nd Letter mailed out
4 2022 July 7  Copies of 2nd Letter affixed to 3 doors on

ground floor

Copies of the relevant correspondence is included as Attachment #2. 

4.3 Bylaw Violation Notice Issued 

As a result of the continued bylaw non-compliance since City staff cleanup in 2021, a 
Bylaw Violation Notice (BVN) was issued to property owner. The BVN status is as follows: 

BVN # Date Issued Status 
1 2022 July 22 Unpaid 

Copies of the Bylaw Violation Notice is included as Attachment #3. 

5.0 FINAL STAFF ACTIONS PRIOR TO SEEKING COUNCIL AUTHORIZATION 

Despite repeated attempts by staff to encourage the owners to voluntarily bring the 
property into compliance, 4449 Georgia Street remains non-compliant with the Unsightly 
Premises Bylaw. 

On 2022 June 30, a second letter was mailed as well as hand-delivered to the property 
by staff, advising the property owner that unless the property was brought into 
compliance, staff would again request Council authorization to clean the site at the 
owner’s expense.  
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On 2022 July 27, staff again attended the property. This site visit revealed the subject 
property remains non-compliant. Pictures taken on that date that illustrate the current 
state of the property and are included as Attachment #4.

6.0 RECOMMENDATION 

Council authorize staff and/or agents to enter onto the property at 4449 Georgia Street to 
effect the removal and disposal of any overgrowth, debris or materials contributing to the 
unsightliness of the property at the expense of the property owners, under the provisions 
of the Burnaby Unsightly Premises Bylaw No. 5533. 

The property owners will be invoiced for the cost of any work performed shortly after the 
cleanup is completed. If the charges remain unpaid on the 31 st day of December of the 
year in which the expenses are incurred, the bylaw permits the cost to be added, and 
form part of, the taxes payable in respect of the real property, as taxes in arrears. 

Should Council adopt the recommendation, prior to undertaking the cleanup, staff will 
provide the property owners with a final notice. The notice will advise the owners that the 
property mu be brought into compliance with the Bylaw no later than 15 days after 
Council app · · ves the recommendation in order to avoid the municipality undertaking the 
cleanup an charging the costs to the property owners. 
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Attachments: 1) Aerial Photograph of 4449 Georgia Street
2) Correspondence sent to the property owners
3) Bylaw Violation Notice issued to the property owners
4) 2022 July 27 Photographs of 4449 Georgia Street

Copied to: General Manager Engineering 
Acting Chief Financial Officer 
City Solicitor 
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